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Chapter 1 Introduction to GIMS

Section 1: Introduction

The following “How to Guide” is to assist Unit personnel with understanding their
responsibilities for certain bins within GIMS and how to action these bins. Failure to maintain
these bins can result in late payments for Soldiers.

Section 1.1: Logging into GIMS

Step 1: Enter URL: https://smms.army.pentagon.mil/Security.login.aspx

Step 2: Select ” "

Virtual Armory was decommissioned on 1 Apr
2011 as part of the consolidation and

"ATI“"AI. a“mm reorganization of NGB websites. SMMS replaces
Lpemn the recruiter applications formerly on Virtual
Armory in addition to providing new tools for the

recruiting force. All other non-recruiter specific
information is contained on the sites listed below.

- STRENGTHNET - B§FTd

S‘M-M-S o granisin sncunsi]

Strength Maintenance MANAGEMENT.SYSTEM

Loc In With CAC

Take the chatienge.
Find

National Guard

Step 3: Select ” J

Department of Defense Warning

DOD Monitoring Consent

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS PROVIDED FOR USG-AUTHORIZED
USE ONLY. By using this IS (which includes any device attached to this IS), you consent to the following conditions:

= The USG routinely intercepts and monitors communications on this 1S for purposes including, but not limited to, penetration
testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (Cl) investigations.

= At any time, the USG may inspect and seize data stored on this IS.

= Communications using, or data stored on, this IS are not private, are subject fo routine manitoring, interception, and search, and
may be disclosed or used for any USG authorized purpose.

= This IS includes security measures (e.g., authentication and access controls) to protect USG interests—not for your personal
benefit or privacy.

= Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the
content of privileged communications, or work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See User
Agreement for details

= By clicking accept, you affirm that you have taken the annual Information Assurance Awareness and Pl training.

— e

Step 4: User will be prompted in enter their CAC Pin. Enter pin.
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Step 5: Upon the user inputting their CAC pin, the screen below will appear. Select “[ES

42 fe'

-—s
AUVS Training Budget Projection Suite

>, - 3 @

Drill Sergeant FMP Training G1 Gateway

i*) @

GIMS Training Guard Store

T o .

Operational Messages

MARRS Training Marketing Programs

| :

PASS Training RMS Training

i \ @
&

RSP StayGuard Survey

@ @ &

StayGuard Survey Admin StayGuard Survey Viewer Store Front Virtual Share Drive

Step 6: A pop up box will appear, select “ ok J

This site says...

You have clicked on a link that will take you outside of SMM5S.
The appearance of external hyperlinks does not constitute
endarsement by the United 5tates Department of Defense of
the linked web sites, or the information, products ar services
contained therein. Faor other than authorized activities such as
military exchanges and Morale, Welfare and Recreation (MWE)
sites, the United States Department of Defense does not

exercise any editorial control ovegthe information you may
find at these locations. /

QK Cancel

Section 1.2 Understanding Panels in GIMS

Throughout this “How to Guide,” there will be references to Panel 1, 2, 3, & 4. Below is
information explaining the panels and what functions they have.
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Panel 1 Panel 2 Panel 3 Panel 4

Panel 1 (Command Center): All activities in GIMS start with the Command Center. The
Command Center contains various tabs for searching, reporting, resources, administraction,
documents, and assuming command.

Panel 2 (Landing Page/Search Results): The Landing Page is displayed and contains different
features depending on user role. All searched or work buckets selected in the Command Center
are displayed in the Search Results and specific records can be selected.

Panel 3 (Soldier Details): Data for this panel comes from other databases or origins. The data
can’t be changed in GIMS and any changes must originate from the database of record.
Changes to dates in this panel require some time to update after the database of record is
updated. SIDPERS data carries from State to State with regard to when they update certain
data and when data goes to the National SIDPERS database in the COOP file.

Panel 4 (Case Details): This panel is where actions are taken on an incentive record. There are
different entities that exist in this panel such as Contracts, Payments, ETP, ACR, or Violation.
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Chapter 2 SLRP Pre-Approval

Section 2 Requesting SLRP Pre-Approval

Current policy requires that prior to a contract being issued, verifying disbursed qualifying
loan(s) must be reviewed prior to a Unit Representative issuing the contract. This step by step
process will assist the user in submitting a SLRP Pre-Approval.

55N 123456789

4

Step 1: In panel 2, input the Soldiers 9 digit “ SSN

Step 2: Select ” J

Landing Page
Request Control Number (Current Member)

e P g

New Soidier/Applicant Form/lss ue Manual .. "~ol Number

Step 1: Enter a SSH

SSN (Format: 3060000009 m

Upon selecting “Issue Contract,” panels 1 & 2 will collapse to the left and panels 3 & 4 will open
with a pop up box.

Step 3: Input Soldier’s “Personal Email” and “Cell Phone” number.

Add Soldier Phone and Email |
Personal Email |tesl@1esl.cum |h

Cell Phone [1234567891

The ARNG would like to improve communication and expedite the processing time forin centives. Please
input the Soldiers cell phone numberand non . mil email info the applicable boxes so they can recsive latest
information on the current incentives that are being o fiered for reenlistments. We will not use or give the
contadt in formation to anyone outside the incentives team. The information will be used only to send the
Soldier updates regarding his orher incentivesibene fis and for in centives they may be entitied to if they
meet the requirements.

Step 4: Select ”_Sa"E."

Personal Email

|ta sti@test.com |

Cell Phone |123456T891 |

The ARNG would like to improve communication and expedite the processing time forincentives. Please

input the Soldiers phone numberand non . mil email into the applicable boxes so they can receive latest
informatien on th rrent incentives that are being o fiered for reenlistments. We will not use or give the

contact in formati® to anyone outside the incentives team. The information will be used onlyto send the
Soldier upda arding hizor herincentives’bene fits and forin centives they may be entitled to if they
meet the req ents.
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Step 5: In panel 4, select “LRP.”

LRP Pre-Approval Request (i AR - b 0 0 B

() SRIP () Kicker () LRP (O HPI () Manual CN Request

Seled SRlpT%eleciSF&lP Type B

Step 6: Select “SLRP” from the drop down next to “Sub-Program.”

LRP Pre-Approval Request: iintnnimiiemmmm - 0 0 B B
(O SRIP O Kicker ® LRP O HPI () Manual CN Request

Select Sub- E\" h

Program:

Upon selecting the “Sub-Program,” an additional drop down will appear.

Step 7: Select “Re-enlist/Extend” from the drop down next to “SLRP Type.”

LRP Pre-Approval Re quest: ||

() SRIP () Kicker (® LRP () HPI ) Manual CN Request
Select Sub-
| SLRP B /

Program:

SE'EHSLRPTWE Select SLRP Twne E'f‘:‘-\" =
Re-enlistExend

Upon selecting the “SLRP Type,” panel 4 will update.
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(O SRIP (O Kicker (® LRP (O HPI (O Manual CN Request

e (s et
" Select SLRPTWE:| Re-enlistExtend |v|

Contract Information -

=Required Field

Prefpproval RequestDate: 20160111 |

Did the Applicant/Soldier furnish a - 4|15 the NSLDS printo uts dated within *

copyof the NSLDS Detailed Loan [ Select | .] 30-days ofthe contract signature lSeIect | ‘]
date?:

Information Sheet{s) for each loan?:
Did the ApplicantSoldier furnish a *
copyof the NSLDS SummaryAid LSelect lv]

Sheet?: i

| Rvaiuate Rules

ey

I

Contract Amount $50,000 |4
Must furnish a copy of the NSLDS Detailed Loan Sheet(s) for each loan.
Must furnish a copy of the NSLDS Summary Aid Sheet.

NSLDS prirj_}_o__u{%%ust be dated within 30-days of Contract Signatl_i_{_e_:ﬂi?é.

Must extend within 365-1 days of my current Expiration Term of Service (ETS) for a peried of six-years only.
| Reenlistments/extensions completed less than 1 day fram my ETS are not valid

<

Q| ¥ ¥ %X

Click on the green "Select’ button to proceed

Step 8: Answer the questions shown below by selecting from the drop down next to the
qguestions. For further information regarding the questions, please contact the State IM.

Step 9: Once all questions have been answered, select ”.”

* =Required Field

PreApproval Request Date: 2016011 |

Did the Applicant/Soldier furnish a - 4|15 the NSLDS printouts dated within R
copyof the NSLDS Detailed Loan [ Yes | -] 30-days ofthe contract signature lYes | v]
Information Sheet{s)for each loan™: data?:
Did the Applicant’Soldier furnish a o
copyof the NSLDS Summary Aid Lyes lv]
Sheet?: —

| Bvaluate Rules
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Once “Evaluate Rules” is selected, the system will evaluate the questions answered and determine if
the process is able to continue. During this evaluation, the system is also checking the Soldier’s ETS to
identify if they are within their 365 day window. This data is pulled from panel 3 (Soldier Details).

v Green checkmark means the rule has been met.

X

Red “X” indicates the rule has not been met.

If all rules have been met, the system will allow the process to continue (continue to step 10). Ifa red
“X” is indicated, a rule has not been met and the system will not allow the user to move forward.

Step 10: Select “ ”

Contract Amount $50.000 (&
Must furnish a copy of the NSLDS Detailed Loan Sheet(s) for each loan. O 4
Must furnish a copy of the NSLDS Summary Aid Sheet. o v
NSLDS printouts must be dated within 30-days of Contract Signature_ Date. 40 o v 4
Must extend within 365-1 days of my current Expiration Term of Senvice (ETS) for a period of six-years only. o ¢

Reenlistments/extensions completed less than 1 day from my ETS are not valid

Click on the green 'Select’ button to proceed ﬁ B

After selecting “Select,” a pop up box will appear notifying the user that all document(s) must
be uploaded along with loading all the loan(s) to include those with a S0 balance in order for
the Pre-Approval request to be submitted to the State IM.

Step 11: Select ”."

UserAction Required € |

You mustupload required document(s) and add
loan(s) before you can submitthe pre-approval
request.
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Section 2.1 Uploading Document(s) for Pre-Approval

Please refer to Uploading Document(s) within this “How to Guide.” Section 6.1

Section 2.2 Associating Document(s) for Pre-Approval

Please refer to Associating Document(s) within this “How to Guide.” Section 6.2

Section 2.3 Inputting Loan(s)

In panel 4, scroll towards the bottom under the “Document Repository” until you see the
screen below.

Step 1: Select ” J

Perform Acton | Contract Detass | Issue Rules | Loans

Payment Schedule | Viciations | History | Documents | Joumal Voucher (JV) = Vacancy information

Perform Action

Aid Summaory for: QR s

Add New Loan h

-] In accordance wih US Code § 1324¢. Tunderstand that 2is unlawful 1o

knowinglyforge counterfeit aker, or falselymake any document. to use
amemptiouse possess obtain acce R receme, of prowde any forged,
countere it altered, of falselymade document. 10 USe OF provide of
amemptto use or pronde anydocument lawfullyss sued to or with respect
10 3 parson oher han the posses sor, of 10 prepare. fle, or assist
another n prepanng of filng a document with knowledge or n recdess
distegard of the fact that such document was falsely made all for the
purpose of satsfyng a requre ment or obtaining a benefit | have werfied
thatthe upioaded loan nformaton is comect and current and have in no
wayahered loan informaton

) | | Cone )

Upon selecting “Add New Loan,” the screen below will appear. This section was built to mirror
the NSLDS Detailed Loan Sheet.

Loan Sastrs and Sestus Descrgtion

| | Eetect Loan Stases)

[iSieet Loan Sanom] JEI] i services ]
Camrenst Senicer. Aedrens: jadarass]
Phees Phoss]
[POC: POC)
| [ Beleci Lean Holder B sowonsr |
oot Lender Acdrens [ddrasa]
FPhene Phoss|
| |Poc: poc) =
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Step 2: Input the Loan #.

Step 3: Select from the drop down and choose the “Type of Loan.”

Step 4: Select the calendar and choose the date.

Step 5: Input the Soldier’s 9 digit SSN as the account number.

GIMS

Loan#:

Type ofLoan:

DIRECT STAFFORD SUBSIDIZED

-

J Loan Origin Date: 20100823 o Loan Account#: 123456789 5

NSLDS Detailed Loan Sheet

12
Type of Loan: 5 DIRECT STAFF?RD SUBSIDIZED
Loan obtained while attending the CENTRAL LAKES COLLEGE

Date Entered Repayment: 12/02/2011
Loan Period Begin Date: 08/23/2010 €
Loan Period End Date: 12/17/2010

Step 6: Input the “Loan Amount.”

Step 7: Input the “Outstanding Principal Balance.”

Step 8: Input “Outstanding Principal Balance As of Date.”

Step 9: Input “Outstanding Interest Balance.”

Step 10: Input “Outstanding Interest Balance as of Date.”

LoanAmount

GIMS

a )
8
Qutstanding Principal Outstanding Principal Outstanding Interest Outstanding Interest
Balance Balance As of Date Balance Balance As of Date e CemmealedlAmETE

Canceled Date

3410 ” [ 2836 || [20150316 |E= |\ 239 | 2015031 }| I 0 I 0 I &
NSLDS
o o (8] © Amounts and Dates @
. Outstanding . Outstanding
Loan g:;:‘s‘:tiagtlilng Principal :::‘:';?;as?dmg Interest I;iti?erest Interest Canceled Canceled
Amount P Balance As of Balance As of Rate Amount Date
Balance Balance Type

Date Date

$3,410 $2,836 03/16/2015 $239 03/16/2015 FIXED 4.50% $0
9
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Step 11: Input “Disbursement Date.”

Step 12: Input “Disbursement Amount.”

Step 13: Select drop down and choose “Loan Status and Status Description.”
Step 14: Input “Status Effective Date.”

GIMS

Remove Disbursement DisbursementDate DisbursementAmount Loan Status and Status Description Status Effective Date

[z T 110 || |- Forbearance L] 20150301
(1] 2] ®

o
NSLDS
Disbursement(s) and Status(es)
Disbursement Date € Disbursement Amount @ Loan Status @® Status Description Status Effective Date @
10/25/2010 $3,410 FB FORBEARANCE 03/01/2015
FB FORBEARANCE 10/129/2014
FB FORBEARANCE 07/29/2014
FB FORBEARANCE 11/07/2013
FB FORBEARANCE 05/18/2013
DA DEFERRED 01/09/2012
DA DEFERRED 12/01/2011
IG IN GRACE PERIOD 05/31/2011
1A LOAN ORIGINATED 10/25/2010

If there is more than 1 disbursement shown on the NSLDS detailed loan sheet, select ””
and follow Step 11 - 14. A drop down will only appear for the most recent disbursement amount.

Remove Disbursement Disbursement Date Disburse mentAmount Loan Status and Status Description Status Effective Date

[ 1210472009 | | [l 5830 20100101
| [l :

| l RP - In repayment |

Step 15: Select the drop down next to “Current Servicer” and choose the lender name as shown on the
NSLDS. Note: Some loan(s) have the “Current Servicer,” “Current Lender,” and “Current Guaranty
Agency.” If all 3 are show, select the drop down for each section.

ende ara Age 0 atio
Contact Type Contact
Sallie Mae, Inc. B3N Edit Selected Servicer
Current Servicer: Address: POBox740351 Alanta, GA, 30348
Phone: 8882725543
POC:
Navient-U.S. Dept. of Education Loan Servicing |~ | Edit Selected Lender
Current Lender: Address: POBOX 740351 ATLANTA, GA 30374
Phone: 800-722-1300
POC:
J University of Montana (The) I I Edit Selected Guaranty Agency [l New Guaranty Agency
Current GuarantyAgency. Address: 33 Campus Drive Missoula, MI 69612
Phone:
POC: [POC]

10
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NSLDS

Servicer/Lender/Guaranty Agency/ED Servicer Information

Contact Type Contact
DEPT OF ED/NAVIENT
PO BOX 740351
- ATLANTA
Current ED Servicer: GA 30348

800-722-1300
www.navient.com

Step 16: Select the following options:

f iz e : To add another loan. If selected, the system will save the previous loan and
clear out all fields for input of another loan.

saveandtlose : To save the loan and close the pop up window.

Update Loan Information xX

Detailed Loan Information for: PARDOJOLEEN MARIE

Loan #: Type of Loan: ‘S{aﬁom (Old Version) |vJ [ ] Loan Origin Date: 20101025 Loan Account#:

| bddaetialll Enter His torical Payments |4]
Disb
Remove Disbursement Disbursement Date DisbursementAmount Loan Status and Status Description Status Effective Date
EEET &l u10 == [-]| [ents0am
| Add Dis bursements
ender/Guaranty Age ormatio
Contact Type Contact
Sallie Mae, Inc. B Edit Selected Servicer
Current Servicer Address: PO Box740351 Atlanta, GA 30348
Phone: 8882725543
POC:
Navient-U.S Dept of Education Loan Sewvicing |v‘ Edit Selected Lender
Current Lender- Address: POBOX 740351 ATLANTA GA 30374
Phone: 800-722-1300
POC:
University of Montana (Th BN Edit Selected Guaranty Agency | New Guaranty Agency
Current GuarantyAgency. Address: 33 Campus Dy 69612
Phone:
POC: [POC]
Save {AddNew Loan J§ Save andClose vl

NOTE: When selecting one of the options above, only select it once. Selecting it multiple times while
the system is saving the data will input the loan multiple times.

Loans 2
1 DIRECT CONSOLIDATED $6.660.00 20100101 $6,830.00 50,00 $5.770.00 3300

UNSUBSIDIZED
1 DIRECT CONSOLIDATED 55,560.00 20100101 $5,830.00 $0.00 $5.770.00 33.00

UNSUBSIDIZED

[T e——

Loans. Payment Summary
Total DIRECT COMSOUDATED UNSUBSIDIZED §11.720 00 $11,660 00 $0.00 $11,540 00 3600
Total All Loans. $11,720.00 $11,660 00 $0.00 $11,640.00 36.00
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Loan(s) that are loaded will appear in the screen shot above. The system will recognize the code
selected for the loan and define it as an eligible or non-eligible loan.

Upon selecting “Save and Close,” a pop up box will appear stating that the loan has been loaded
successfully.

Step 17: Select ”“ J

Success! 0
Loan has been successfully saved.

When all loan(s) and document(s) are inputted into the system, a pop up box will appear notifying you
that all actions are complete and the Pre-Approval can be submitted.

Step 18: Select ”“ J

User Action Required O

To continue, please click on the action(s)
available below.

Section 2.4 Submitting Pre-Approval Request to State IM

Once you have uploaded all required document(s) and loan(s), scroll to the bottom of panel 4 until the
screen below is visible.

Step 1: Input detailed remarks.

12
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Step 2: Select “ Submit for Pre-Approval K

Current Status and Available Actions

Current Status:  Contract requirements under Review
Description:  Contract requirements under Review

Instructions:  Contract requirements under Review

Provide Remarks: | Allloans loaded to include supporting documents.

Available Actions: Submit for Pre-Approval h

Upon selecting “Submit for Pre-Approval,” the record will populate in the “Awaiting Pre-
Approval” bin for the State IM to review.

Section 2.5 Denied Pre-Approval

Pre-Approvals that were denied by the State IM will populate in the “Denied Pre-Approval” bin.

In most cases, the Pre-Approval is denied due to missing documentation or an error inputting

loan details.
Step 1: Select ”E J

Command Center - Search

BN ElEal S

Search Type

[ Soldier Search [~]
Saved Searches

I Selecta Saved Search |v]

Recent Searches
| Selecta Recent Search |- |

SSN =
|

Step 2: Select “LRP.”

Command Center - Management Center

@I Jlaldalli |&

- GIM3
= SRIP
= GlEBill Programs
= LRP
& LegacyFTA
= HP

Version 1.0
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Step 3: Select “Contract Actions (State).”

Command Center - Management Center -4

I E NGl S

- GIMS
& SRIP
& Gl Bill Programs

& Contract Actions (State)

& Contract Continuation Actions [ State)
m WCM ContractActions (State)

m FPaymentActions (State)

= | ransactions (IST)

= | ransactions (WGB)

= Eligibility Failure Review

& ETP Center

& ACR Center

Step 4: Select “Denied Pre-Approval.”

Command Center - Management Center

@I E LSS

- CIMS
= SRIP
& Gl Bill Programs
- LRP

[ Awaiting Pre-Approval {(19)

[ Print Pre-Approval Memo (317)

& Denied Pre-Approval (144)

[y Override Requests

0 iing Soldier P ing (490
[ Awaiting Document{s) Upload (608)
[y Pending Validation (340}

Y Awaiting Verification (274)

[ \erification Failed (353)

Upon selecting the sub folder “Denied Pre-Approval,” panel 2 will change to show a list of Soldiers that
have a denied Pre-Approval that are assigned to your UIC.

14
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Step 5: Select a Soldier in panel 2.

ICoMIadAchons (State) - Denied Pre-Approval (121) ‘v T x (}_})
tems 1t 50 of 121 Page 1of3 [ | [ | n ) cotoPage: Records Per Page: |50 || ] 7 = ) B2
Input Filter Input Filter ||input Filter Input Filter Input Filter | Input Filter |input Filter Input Filter input Fiter input Fitter Input Filter + [in.
A PUsAA 02 [] EEEE— NP 20090612 Joseph Thibault 20080812 KELLY
AL PS4As E6 E dniitl— RE 20130724 Brittany M cDonald 20130724 20130724 BATTI
) A | Teeao £ B —— 3 20120226 1osnua Hamiton 20140226 | otezs |erav
AL R NP 20131218 Brent Jenkins. 20131216 20131218
| AL | PUFAA ES 3 ——— RE 20140304 Britany M cDonald 20140304 | 20140304 BRAD(
AL XBNAA E3 E S NP 201202327 | Jeremiah Kendrick 20130327 20130327 BURK
‘ AL | P10TO E4 E A RE 20140218 | Jeremy Hollis 20140218 | 20140218 ARNO
o ansat 02 o e—— £S 20111203 System 20111203 20111202
‘ AR | XB5AA R NP 20100226 MARK BAKER 20100226 | 20100226 BAHR
1 AR A MF 20140121 | ames Roebuck 20140121 20140121
‘ AR I PTFBO E6 £ N RE 20130820 Kira Sharkey 20130820 I 20130820 'CARR.
AR PTFTO E5 E L] RE 20081118 System 20080718 FoOT
W = | = = S —— = s e |

Upon selecting a Soldier, panel 1 & 2 will collapse to the left and panels 3 & 4 will open.

Step 6: In panel 4, identify the reason for denial and selecting the following options:

m : If denial was due to administrative errors or missing documents and the Unit takes
necessary action to correct the Pre-Approval, then return back to State IM for a second review.

Acknowledge : If denied for reasons in which cannot be corrected by the Unit, select this

option to acknowledge the denial of the Pre-Approval.

Perform Action | Contract Details Payment Schedule mm Vacancy Information

nge Log | Audit Log Details

Perform Action

Dis plays information on the LRP contract action options and his tory.

Current Status and Available Actions

Current Status: Pre Approval Request Denied
Description:  State IM has determined Soldier is not eligible for LRP.

Instructions:  Requestor will review remarks and acknowledge the denial or take the appropriate corrective action and resubmit.

Provide Remarks: ‘

Available Actions: m Acknowledge

History Of Actions
A

User Name: m

Date/Time Performed: 2/11/2013 13:35:29 —

Action Performed: Deny

Previous Work-flow State- Pre Appr E——

c " roval Request Denied

ment: Preapproval denied: not all loans are entered into GIM3. Summary page states 6 loans; onlyloans #1 and #2 are entered int%
d to be entered into GIMS and then re submit for pre approval.
B ————————————————————— b/

15
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Chapter 3 Bonus/SLRP Contract Actions

Section 3 Issuing a Bonus Control Number (CN)

Please refer to the RMS user guide to issue a CN for a Re-Enlistment/Extension bonus. Current

process does not allow a CN to be requested out of GIMS for a bonus.

Section 3.1 Issuing a SLRP Control Number (CN)

Step 1: Select ”E J

Command Center - Search -

PlREEEE

Search Type
| Soldier Search

Saved Searches

I Select a Saved Search
Recent Searches

| Selecta Recent Search |v |

SSN -
|

Step 2: Select “LRP.”

Command Center - Management Center

QEJEElS

- GIMS
= SRIP
& Gl Bill Programs
= LRP
= LegacyFTA
= HF

Version 1.0
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Step 3: Select “Contract Actions (State).”

Command Center - Management Center e |

CEEEERE

= SRIP
& Gl Bill Programs

= Contract Actions (State)

= Contract Continuation Actions [ State)
& MCN ContractActions (State)

= PaymentActions (State)

= |ransactions (I5T)

= |ransactions (NGB)

= Cligibility Failure Review

= ETP Center

& ACR Center

Step 4: Select “Awaiting Document(s) Upload.”

Command Center - Management Center

®IQE:LlLifda) i ]S

- GIMS
= SRIP
= Gl Bill Programs
- LRP

[y Awaiting Pre-Approval {(19)

[ Print Pre-Approval Memao (317)

[ Denied Pre-Approval (144)

[ Owverride Requests

0 iina Soldier P ing (490
& Awaiting Document{s) Upload (608)
[ Pending Validation (340)

[ Awaiting Verification (274)

[&y Merification Failed (353)

Upon selecting the “Awaiting Document(s) Upload” bin, panel 2 will update to show a list of Soldiers
assigned to your UIC.

17
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Step 5: Select the Soldier that had a Pre-Approval approved.

| Contractacions (Siate) - Awailing Documeni(s ) Upload (762)

Items 1 to 50 of 762. Page 1 of 16 DD | [0 GotoPage Records Per Page: | 50 =9 3

L ‘

L XBSAA
| VA | oo
A QKxas
| PR | eeLaa
i R PUACD
| IL | PpeDAA
Rl TEWAA
| 1A | eman
L TCYAA
| VT | EBFAA
PR PINTAD
| VT | PXETO

Brse o e )
i E

i i
E4 E —— P 20120424 20120424
E3 E | — NP 20120817 20120817
E4 E —— P 20081014
E4 E | — RE 20120829 20120315
E4 E ——— RE 20130124 20120320
E6 E i — RE 20120604 20120804
E4 E — P 20100507 20100507
ET E | ——— RE 20070704
E4 E R RE 20070815
ES E | — NP 20090429
E4 E —— NP 20080717
E3 E | — NP 20110506 20110506

BRIANWODLEY
Santos J. Pinein
Santos J. Pinein
Thomas Seibert
BRIANWODLEY
Christopher Cobb

san idova
Philp L. Rochette.
TANIA CANIZARE S
Robert Booth

20180423
20180816
20121012
20130828
20180123
20150406
20160505
20190703
20191119
20210601
20150716
20170505

Input Filter

< << << << <<= < <[

Upon selecting a record in panel 2, panel 1 & 2 will collapse to the left and panel 3 & 4 will open.

Step 6: Answer the questions below by selecting the drop down next to it. The first three questions

will already be answered based off the Pre-Approval.

Vacancy Information
Perform Action

=Required Field

| Dis plays information on the LRP contract action options and his tory.

Contract Information =

Cortect Detals Payment Schedie | Vioalons | Hitoy | Documens | Jouna Voucher 0V

Change Log | Audit Log Details

Contract Signature Date: 20151218 Days to ETS: 242 Contract Start Date: 20160818
1| Did the Applicant/Soldier furnish Has applicant previous lyreceived
a copy of their Department of ) - Guaranteed Reserve Forces *
gh:jcatitoC (DODE}tN%mal [ Yes | .J guﬁy EGRED )? or ROTC [ Select ] 'J
udentLoan Data System cholarship?:
(NSLDS) SummaryAid?: Will Soldier be receiving a
Did the Applicant/Soldier furnish ReenlistmentExtension Bonus *
a copy of the National Student _[ (REB) simultaneouslywith this [ Select ] 'J
Loan Data System (NSLDS) Yes - SLRP incentive?:
Detailed Loan Information sheet [ } Is the Soldier currentlyassigned o
| [(s)Disbursment sheet(s)?: & to a Medical Management Activity [Select I vJ
Is the NSLDS printout dated * | (MMA) unit?:
within the past 30 days?: [Yes l 'J
Btension Length: |~

DutyPosition Status LSeIect

e < 0

Step 7: Select the drop down next to “Duty Position Status.” Upon selecting “Qualified,” the system

will populate the MOS that the Soldier is currently in (Shown below).

Version 1.0

.- { PR
DutyPosition Status 1{1 (Qualified) |*J
Reenlistment’Edension MOS Soldier will be serving in during this contractual period: | 1B *
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Step 8: After all questions have been answered and Duty Position Status is selected, select

B Bvaluate Rules |

Maust furmish a copy of the DOE NSLDS Summary Aid Sheet 0o "3 [a]
Must fumish a copy of the DOE NSLDS Loan Information Shast(s) (] v |
Must have the NSLDS printouts dated vithin 30-dys of Contract Signature Date o 4

Must reenlist Duty ¥ i pecialty (DMOSQ) Mobilization (1] o ‘
Must reenlist with not less than sb-years in the SELRES at time of ETS. 0o o

Cannot have previously racei s Duty (( o v |
Must have less than 16-years lime in senice al time of cument ETS, (i ] 4

Soldiars are not aligible ta reanlist to recers an REB simultansously with this SLRP incentve (] o \
Mnlraenhnsss-lhpmlmmulnmmhlmnddmxmm Resniistments completed on or ater the ETS date are nat vaiid. 0 o |
Must not have an active Suspension of Favorable P ) Flag (i} -f |
Must be the pramary position holder in a position cammensurate with the Soldiers military grade and skill qualification. Cannot be in an over-strength or excess status inchuding while deployed and not coded 9993 in SIDPERS (1] 3

Must reenlist DMOSQ in an MTOE or Medical TDA unit anly regardless of State or National assigned strength levels o ” |
Must be in pay grade E7 or balow on both the contact signature and start dates. Promotion to EQ after the contract start date is autharized o v

Must not be curently sening in a Title 10 or 32 AGR status, or currently senving in an Indefinite or Permanent MILTECH status fincludes 180-days or more in a Temporary MILTECH status in a continuous 12- breaks in status]) . Temporary

MILTECHs with less than 180-days in a continuous 12-month period are authorized; however, reaching 180-days in a continuous 12-manth period (despite breaks in status) will esult in termination (the 180-day count stans on the day ntring the Temparary (] v

MILTECH status, not the contract signatura or start date)

Must not be currently assigned to a MMA unit 0o v Lt
Cnldins e ek b e ADET withins 18 mntha. of hin s ETG amd hafarn. snmsmabinn thin DER in (AR o~ - *]
‘Soldier is cuntently not eligible. Click an "Submit an Override’ ta forward o NGB o

Click on the green ‘Select’ button to procead (i ] ‘

After selecting “Evaluate Rules,” the system will evaluate all the criteria stipulated in current policy.
Some of the criteria is evaluated based on the questions you answered and the rest is based off data
that is currently in GIMS. Below is what the symbols mean:

4 Rule has been met.
X Rule has not been met.

I geLECT .
- Rules have been met and contract can be issued.

- Contract cannot be issued due to rules not being met.

[ seneer

Step 9: Select “

Eligibilty

Must fumish a copy of the DOE NSLDS Summary Aid Sheet
Must fumish a copy of the DOE NSLDS Loan Information Sheetis).

Must have the NSLDS printouts dated within 30-days of Contract Signature Date

Must reenlist Duty Military Occupational Speciahy Qualiied (DMOSQ) unless dus to Mobilization.

Must reenlist with not less than sbx-years in the SELRES at time of ETS.

Cannot reconed a Forces Duty (GRFD) Scholarship

Must have less than 16-years time in senice at time of curent ETS

Soldiers are no eligible to reenlist to receive an REB simultanecusly with this SLRE incentive.

Must reenlist 3551 days out from curent ETS for a period of six years only. Reenlistments completed on or after the ETS date are not valid

Must not have an active Suspansion of Favorable Persannel Actions (SFPA) Flag

Must be the prmary position holder in a position commensurate with the Soldier's miltary grade and skill qualification. Cannot be in an over-strength of excess status including while deployed and nat coded 9393 in SIDPERS.
Must reenlizt DMOSQ in an MTOE or Medical TDA unit only regardiess of State or National assigned strangth levels.

Must be in pay grade E7 or below an both the contact signature and start dates. Promation to EB after the contract starl date is authorized.

Must not be currently senang in a Title 10 or 32 AGR status, or currently sendng in an Indefinite o Permanent MILTECH status {inckudes 180-days ar more in a Temporary MILTECH status in a continucus 12:month pericd{despite breaks in status)) . Temporary
MILTECHS with less than 180-days in a continuous 12-manth period are authorized; howsver, reaching 180-days in & continuous 12-month period (despite breaks in status) wil result in termination (the 130-day count starts on the day entering the Temporary
MILTECH status, nat the contract signature or start date).

Must not be cursenly assigned to a MMA, unt

Soldier is currently not eligible. Click on “Submit an Override’ to forward to NGB
Chck on the green Select button to proceed

<+l

o

v
v
v
Ed
L
o
v
«
v
o
M
L4
v
v

»
L)

——
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Upon selecting “Select,” panel 4 will change from the “Issue Phase” to where the user can print the
Addendum/Agreement.

Step 10: Input the Witnessing Official’s information in the space provided.

Step 11: Select the following options:

- Addendum with CAC signature capabilities.
Print Non-CAC AddendumiA. ent . . .
- Addendum that needs to be printed for signature by Soldier,

Service Representative, and Witnessing Official.

Periom Action | Contract Details Payment Schedule | Violations | History | Documents | Joumal Voucher (V)

Vacancy Information | Change Log | Audit Log Details
Perform Action

I Dis plays information on the LRP contract action options and his tory.
Service Representative Witnes sing Official:

| || | | -] [-] — O
LastName First M Suffix Rank
|_Print GAC 1 CaCAC J
| -Inorder tofinalize this contract, i the addendum/agreement along with any additional s upporting documentation (ex: DA
| Form 4836)

Required / Optional Documents

DA 4836/DD
Form 4 9
SLRP

| Addendum o

[} unit
Transition ©®
Orders
Deployment
Orders ©

it ] ] I L]
U ol g,

Upon selecting “Print CAC Signature Addendum” or “Print Non-CAC Addendum,” a pop up box will

appear stating that the once the Addendum/Agreement is signed, the user must upload the supporting
documents in order for the control number request to be complete.

20
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Step 12: Select ”“ J

Wamning Message @

& Once Addendum/ Agreement is signed, this
document and other required documents must be
uploaded in order to complete the control number
request

Section 3.2 Uploading DA 4836/SLRP Addendum

Please refer to Uploading Document(s) within this “How to Guide.” Section 6.1

Section 3.3 Associating Document(s) for SLRP

Please refer to Associating Document(s) within this “How to Guide.” Section 6.2

Section 3.4 Submitting SLRP Contract for Validation

Once all documents have been uploaded and associated, a pop up box will appear (Shown
below).

Step 1: Select ”“ J

UserAction Required @)

To continue, please click on the action(s)
available below.

21
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Upon selecting “Ok,” scroll down to the bottom of panel 4 until you see the screen below.

Step 2: Input detailed remarks.

Submit For Validation
Step 3: Select “ J

Current Status and Available Actions

Current Status:  Awaiting Document(s) upload

Description:  Contract is approved pending upload of required document(s)

Instructions:  Control Number Requestor must upload the incentive addendum and all required document(s) in GIMS

Provide Remarks: Al required documents have been uploaded.

Available Actions: Mh

Section 3.5 SLRP Contract Continuation

Contracts that were issued on or after 1 March 2009 were given the ability to extend their SLRP
contract past the original 6 year service obligation, as long as all other rules were met for
continuation. Records that populate in this bin are those contracts that are eligible for
continuation. Itis the Unit’s responsibility to identify if the Soldier wants to extend their

contract or not.

Step 1: Select ”E "

Command Center - Search

EPIELIEE

Search Type

| Soldier Search [~]
Saved Searches
[ Select a Saved Search |vJ

Recent Searches

| Selecta Recent Search |v |

55N

22
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Step 2: Select “LRP.”

Command Center - Management Center -

CEEEERE

= SRIP

= Gl Bill Programs
= LRP

mm LegacyFTA

= HF

Step 3: Select “Contract Actions (State).”

Command Center - Management Center

SIS

- GIMS
= SRIP
& Gl Bill Programs

= Contract Actions (State)

& Contract Continuation Actions  State)
m WCH ContractActions (State)

m FPaymentActions (State)

= |ransactions (IST)

= | ransactions (WGB)

& Eligibility Failure Review

& ETP Center

= ACR Center

Step 4: Select “Awaiting Extension Upload.”

Command Center - Management Center =)

GBI Jlaldali |

- GIMS
= SRIP
= Gl Bill Programs
= LRF
& Contract Actions (State)

[ Awaiting Extension Upload (567
[y Renewal Validation {65)

Version 1.0
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Upon selecting “Awaiting Extension Upload,” panel 2 will populate with a list of Soldiers that
are assigned to your UIC.

—
ltems 110 50 of 592 Page 1of12 || [ | [[3) [C]] GotoPage: [1 |~ | Records Per Page: |50 I~ 3

Input Filter Input Filter [ Input Fitfer input Filter

v [input Fitter Input Fiiter

i
MD 20101103 20100813 Galen Gametson 20161102

| WD | o E4 20100824 20100824 | michaelrose | 20160823 |
WD XDOAA E4 20100825 20100826 christopher cox 20160825

| D | ekt E6 20101018 20101015 | VernicaWomack | 20181017 |
WD VBMAA E5 20100402 20100402 David Spiller 20160401

| wv | P43CO ES 20100322 20100322 | Joshua Hager | 20220321 |
wv QiBAA Es 20100423 20100423 Joshua Hager 20160422

| wv | QIBAA ES 20100419 20100413 | Joshua Hager | 20220418 |
W YTSAA ES 20100428 20100426 Bradiey Wilkinson 20180425

| W | xFeat E5 20100430 20100430 | JoshuaHager | 20220428 |

Upon selecting a Soldier, panel 1 & 2 will collapse to the left and panels 3 & 4 will open.

Pefon Acton | Cortact Dotal Payment Schodul | Vioiions | Histor | Documerts | Vacancy nfomation
Change Log | Audit Log Details

Perform Action

| Dis plays information on the LRP contract action options and his tory. A

e G o
|\."irtua| Share Drive\App Documents\51 Filter: |Q | _

ltems 1to 9 of 9. Page 1 of 1 @ E el DA 4836 i o |
O = |88 |6007-5-RE[M]tif | I | |
0| = |8 oosi |
0| = |88 | Dp247s[11tit {] | |
o | = | B8 | nSLDS[]. “
— non R e - I — J | |
<] [E—T L]
| |

# Al rannirad dnrimante et ha nnlnadad and darimant hne calactad hoafara unn ran channs forrant etatie and nafarm actinne

Section 3.6 Uploading SLRP Continuation Document(s)

Please refer to Uploading Document(s) within this “How to Guide.” Section 6.1

Section 3.7 Associating Document(s) for SLRP Continuation

Please refer to Associating Document(s) within this “How to Guide.” Section 6.2

Section 3.8 Submitting SLRP Continuation

Once the DA 4836 is uploaded and associated, a pop up box will appear.
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Step 1: Select ”“."

Documents l

@ Required Document List Completed!
Please input remarks.

In panel 4, scroll to the bottom until you see the screen shot below.

Step 2: Input detailed remarks.

M 5Send to Renewal Validation [
Step 3: Select

Current Status and Available Actions

Current Status: Awaiting Extension Upload
Description:  Awaiting Extension Upload

Instructions:  Execute Extension and Upload DA 4836 into GIMS.

Provide Remarks: = | DA 4836 with Rule Bis uploaded. Soldier wants to continue with SLRP.

Available Actions: Send to Renewal Validation _

Upon selecting “Send to Renewal Validation,” a pop up box will appear.

Step 4: Select ”“ J

Version 1.0
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Confirmation ©

0 Send to Renewal Validation

" oc I cwca

Chapter 4 Bonus/SLRP Payments
Section 4 Generate DD Form 2475 Annual Loan Repayment Application

Each year, Soldiers are required to submit the Annual Loan Repayment Application to receive

their yearly payments.

Step 1: Select ”E J

Command Center - Search

AElEEEe

Search Type

| Soldier Search |~]
Saved Searches

I Selecta Saved Search |v‘
Recent Searches

| Selecta RecentSearch |v |

SSN -
|

Step 2: Select “LRP.”

Command Center - Management Center

@I Jlsl e

- GIMS
& SRIP
= G!Bill Programs
= LRP
= LegacyFTA
= HPI

Version 1.0
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Step 3: Select “Payment Actions (State)” subfolder.

Command Center - Management Center

DeaEunan

- GIMS
= SRIP
= Gl Bill Programs
- LRP
= Contract Actions (State)
& Contract Continuation Actions (State)
= MCMN ConfractActions (State)

= ransactions (IST)
= |ransactions (WGB)
& Eligibility Failure Review
& ETF Center
= ACR Center
& LegacyFTA
& HP

Step 4: Select “Generate DD 2475” subfolder.

Command Center - Management Center -

- GIMS
& SRIP
= Gl Bill Programs
- LRP
& Contract Actions (State)
& Contract Continuation Actions {State)
& MCN ContractActions (State)
& Payment/ctions (State)
[ Generate DD 2476 (8533)
[4 Bending OO 2475 Return (7 247)
[ 1stReview(3.353)
[ 2nd Review (414)
[ Returned Payments (696)
by Suspended Payments (4 277)

Upon selecting “Generate DD 2475"” subfolder, panel 2 will update with Soldiers assigned to
your UIC.
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Step 5: Select a Soldier.

I Payment Actions (State) - Generate DD 2475 (9.881)

Hems 110 50 09,881 Page 10196 || [ | ([ [C)) GotoPage: [1 [~ Records Per Page: [50 [~] 3 A

Input Filter Input Filter |Input Filter Input Filter

|-

Input Filter

Rl BYIAA ET E L J RE 20090513 447 Y N
| oc | prado . > ES H —— RE 20091223 22 N N
OH VCTAD E6 E L] RE 20101103 284 N Y
| nc | prado - ) &S E — | RE 20101223 284 N N
OH X72B0 E4 E k] NP 20110120 284 N Y
| OH | VCTAD : : 11: E AP | RE 20111102 G4z N N
OH PSTTD Es E L__________J RE 20110120 284 N N
| OH | XENHD " | E4 E . ] | NP 20110224 284 N N
oH XENHD £3 £ a— NP 20110245 284 N N
| oc | P7QDO : : ES E . 1§ | RE 20111223 849 N N
au PD4A3 0z o — NP 20101001 284 N N
| NE | VBDBO : : w W —— | ne 20120107 849 ¥ N

Upon selecting a Soldier, panel 1 & 2 will collapse to the left and panel 3 & 4 will open.

Step 6: Select “ Save and Print DD 2475 ”

Perform Action | Payment Group Details GIMS TLInfo | AllIMARC TLInfo | History | Documents | Audit Log Details

Perform Action

Dis plays information on the LRP payment contract action options and history. &
Update Verifying Offic ial Information
Name (Last, First, MI): |
Address (Line 1): |
Address (Line 2): |
Address (Line 3): |
City, State, Zip || [~] |
[[] Form DD2475 has successfully printed
Upon selecting “Save and Print DD 2475,” the DD 2475 will populate (Shown Below).
Step 7: Print the form off and have the Soldier sign section 2(f).
28
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CONTROL NO. LOAN PROGRAM (X ans)
DOD EDUCATIONAL CME Mo, G704-0152
LOAN REPAYMENT PROGRAM (LRP} OTIVE DUTY LA M approval expires
ANNUAL APPLICATION {EALTHPRGPER BIGNALS LAF Jan 31, 2017
SELECTED RESERVE LAP -
The public: fepxoning burdin for ths colecion of Informaton = esbimated o aesmge 10 minuies o escors, oudng the Sre ko resewing reTucions, sserching wdeling dete scuriom, gethesng and
Froe i g e e faeechel, @ coargdeting md (eviesdry Ue calecton Cotanants fegardng this Surden selimte of ey olhe mecect of this collecton of | fometon, incudng
) |mhmmnmnum.mwmmmmmmmm rforrnaion Marsgerrees Dhvmon, S500 Wark Contet Dove, Sacarsiie,
WA SRS 900 (DPDACN5D) Fiak et Shvad B i Tuil solellbinding ey othel Siovion of kv, e Daecn shill be subject 15 avy penalty fof tallng 1 comply with a cillicion of |foimeion I L
dss ol dugliy @ cumanty vl OME contiol mumbel
FLEASE DO MOT RETURN YOUR FORM TO THE ABOVE ORGANIZATION. FORWARD TOUR FORM TO THE ADDRESE LISTED IN SECTION 1, BLOCH &

PRIVACY ACT STATEMENT
AUTHORITY: 1|:| U.S.C. 2171, Education Loan Repa)'mert Program: Enisied Members on Active Duty In Speciied Mitary Spacialties; 2173, Education
Commissionsd alth .

In 5 3 Loan Repayment L
Reserve; |53EI2, Educaton Loan Rapaymient Plngﬂﬂ: Health Professions OMcers Senving In Selected Rm‘hw;ﬁe Cntical Madical Skib
Shortages; 16303, Loan Repayment Program: Chapiains Sarving in the Selected Recenve, and E.0. 9357, Social Secunty Number {SEN)
PRINCIPAL PURPOSE[S): In completing this foam, you are requasting your Miltary Senice fo pay/a portion of your student loan(s). The Information you
provide will be reviewad by Miltary Senvice personnal record custodians to vertfy that you miest aiigiblitty raguiremants. This form wil then be forsarded to
e lendar at you idensfy for verfication of the loan amount and siatus. The fomm Is retumed {0 e Sanice finance ofcs o make the annual payment to
your lander. Collected INfoImation ks coversd by the Applicabie Mummsyﬂm of ﬁmmhe(snﬁmmrmeoﬂm Mllaj'Persnnnei File or
Miitary Recomis Jackst. These links can be found at: hitpoiidpelo. sefense qowipivacyiS0 RNSEomponentidOD Component N
ROUTINE USE(S): To the lender (Deparimeant of Education, U.5. Public Health Sendce; of other fnancial Instilution) you loenmjsnmm Ioan amount
and stahes ¢an be vertfed. The lander retums the compisted form to your unlt for additional processing. Tnmmmwmuesemnemmpurpnsed
reporting txabie INcome, and 1o e cremt reporing o assist In the recovery of any IMproODer payments made iowsrd deinquent debts owed by &
beneficiary o fonmer benaficiary. The DoD Blanket Routine Uses found at hitp:dpeivacy detense. gowiblanket uses shimil may apply to this collection.

DISCLOSURE: Voluniary. Howewar, If the reguesiad information s not provided, DoD will not be abia (o vedily e laan amount or siatus and make the

annual paymant you are requesting. Your Soclal Secunty Number (S5N) IS used fo ensurs accuracy of data ivohing e specifad individual appilcant. It
you do not provide your S5, processing of your application may be delayed.

DFFICIAL MILITARY PERSONMNEL FILES:

Alr Forpe: M.m.mggmﬁommmwm AF PC Chniml
avy: Dipeidpoio o qoug 3 1 —
Marine C 3 i) .defense. 10710-5.himnl
1. PERICNPELDFFICE WERIFICATION (To b= oy e
a. FORWARD COMPLETED FORM TO THIZ ADDRESS (inoude ZIF Cooe) B VERIFYING OF FCIAL
L smm s
1) MAME (Last First, Middis y
[2) SIGNATURE ‘ (3 DATE SIGNED
VY YLODE

3. SERVICEMEMBER DATA [To be = ¥ parent loan incurreg for r——
& MEME Lo, First, Licae mis) b. ADDRESS (Sheei Cfy, State, and ZIF Codel

0. BEOCIAL TECURMTY NO. d. TELEPHONE NO. (incluge Ar=a Code)

| authorize the release of my financial data by lendenholder to complese entries In Section 3.
= E-MAIL ADDRESS 1. SI@NATURE ‘ o DATE 3IGNED

YV PYMMDD

3. LOAN DATA (To be compleied By ioan servicing agencyi

3. HEAMEON THE LOAH {Last Fist. Migaie ot bB. DRIGINAL DATE OF PROMISS0ORY NOTE (7Y 7 PAMRADD]

0. DRIGINAL LDAN AMOUNT d. LoAN . LOAN ACCOUNT NUMBER
oF LOANS
——
T LOAN HOLDER NAME 0. LOAN HOLDER ADDRES § (inciuas ZF Cooe) R TELEFHONE NUMEER
(inciude Area Code)
I LOAMN IN DEFAULT /X one) 1. UNPAID PRINCIPAL BALANCE & OUTETANDING BALANCE L 12 THIZ A CONZOLIDATED LOANT
TER ND YER w0
m.FEDERAL TAX IDENTIFIGATION NO._ . TYPE OF LDAN (5oe insructions) | 0. LOAN INTEREST
1) CAPITALIZED 12 CURRENT YEAR
$ $
P. NAME AND ADDREZS OF INSTITUTION WHERE PAYMENT I3 TO BE SENT (inciwde ZiF Code) 0. LENDER ROUTING NUMBER
T. CERTIFYING OFFICER.
Az an official of the holding instiution, | vanfy that this information ks comact and cusrent. Copy of the promissony nots i enciosad.
{10 NAME (Last, Firs, Mididle infial} 21 TITLE 2] HIGMATURE 4] DATE 3I3MED
YV YRMDD)
DD FORM 2475, JAN 2014 PREVIOUS ECITION IS OBSOLETE. ko D groes 1031

Step 8: In panel 4, select “Form DD 2475 has successfully printed.” Note: Ability to push
payment forward is disabled until this option is selected.

Perform Action | Payment Group Details | Payments | Loans | GIMS TLInfo | All IMARC TLInfo | History | Documents | Audit Log Details

Perform Action

Dis plays information on the LRP payment contract action options and history. A

Update Verifying Official Information

Name (Last, First, M)

Address (Line 1):

|
|
Address (Line 2): |
Address (Line 3): |

City, State, Zip | | | b | |

Save and Print DD 2475
ﬁ [¥ Form DD2475 has successfully printed
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Step 9: Input detailed remarks and select * CEtlll S S I RIS Ll T

| Current Status and Available Actions

Current Status:  Generate DD2475
Description: Payment identified as within 90 days of Date of Entitlement (DOE).

Instructions:  Unit must upload completed DD2475 and any additional required document(s) into the “Pending DD2475 return”
work bucket prior to sending the payment forward. In Unit Management Suite (UMS), drag the Soldier formation
view icon into the “pending payment documentation” container and perform the actions.

Provide Remarks:  Soldier is in good standing.

i Available Actions: Submit to Pending Payment Doc umentation h

Section 4.1 Pending DD Form 2475 Bin

Step 1: Select ”E ’

Command Center - Search -

Cepmnao

Search Type

| Soldier Search

Saved Searches

I Selecta Saved Search
Recent Searches

| Selecta Recent Search |v|

SSN -

Step 2: Select “LRP.”

Command Center - Management Center

CeaEnnma

- GIMS
= SRIP
= Gl Bill Programs
&= LRP
& LegacyFTA
&= HP
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Step 3: Select “Payment Actions (State).”

Command Center - Management Center

SEBHUuao

- GIMS
& SRIP
& Gl Bill Programs
&= LEP
m Contract Actions (State)
@ Contract Continuation Actions | State)
= VICM ContractActions (State)

= | ransactions (I5T)
= | ransactions (NGB)
& Eligibility Failure Review
m ETP Center
m ACR Center
= LegacyFTA
= HP

Step 4: Select “Pending DD 2475 Returned.”

Command Center - Management Center -{
&= CIMS

& SRIP

& Gl Bill Programs

= LRP

& Contract Actions (State)
& Contract Continuation Actions (State)
= VICN ContractActions (State)
& PaymentActions (State)
[% Generate DD 2475 (8533)
[ Pending DD 2475 Return (7 247)
[ 1stReview (3.353)
[ 2nd Review (414}
[% Eeturned Payments (696)
[ Suspended Payments (4 277}

Upon selecting the “Pending DD 2475 Returned” subfolder, panel 2 will update with a list of
Soldiers in your UIC.

Version 1.0
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Step 5: Select a Soldier.

I Payment Actions (State) - Pending DD 2475 Return (7 871)

ltems 1 to 50 of 7.671. Page 1 of 158 || [ | ([[J] [CJ) Geto Page: [1

Input Filter Inpul Filter |Input Filter Inpul Filler

B e | ne 20140528 1ars v v
N PDNAA ES E EEE— RE 20140525 1379 v ¥
W Prczan cs e — e 20140802 12rs v "
o xauaa e e — es 201011t 1ars v v
™ vesco c6 e — re 20140800 17 v "
™ rasco e e — e 10t 1are v v
™ HaxXTO E4 E A NP 20140424 1379 Y N
™ Taeso E4 E S NP 20140322 1379 v N
uo xaran e e — e 20120826 ass v -
™ e e B — cose 20140709 157 v N

Upon selecting a Soldier, panel 1 & 2 will collapse to the left and panels 3 & 4 will open.
Section 4.2 Uploading Signed DD 2475/NSLDS

Please refer to Uploading Document(s) within this “How to Guide.” Section 6.1

Section 4.3 Required Documents in Pending DD 2475 Bin

In order to have a successful submission of the Annual Loan Repayment Application, Unit
Personnel must ensure that following documents are uploaded in GIMS prior to pushing to 1
review. These required documents are based off current policy guidance and must be
submitted in order for the Soldier to receive payment. Failure to provide these documents will
result in the payment being returned to the Unit Representative for corrective action.

Document 1: DD Form 2475 with Soldier’s signature in Section 2(f).

TONTROLNO. TORN PROGRAM i ane)

DODEDUCATIONAL o o oroa-o1s?
[
LOAN REPAYMENT PROGRAM (LRP} O spproval sxres
ANNUAL APPLICATION HEALTMPROPEIMONALILE® | san 3, 2017
smecTepRsiEnvELEs
L g o o o e g 10T T TGt T T i o, Ayl G Gl S DU
T e e g e S ek S o ettt e i . PO
e e i o L, P S, Sy S i, i et s 40 bt St A
RS, Lyl
o itk ity
PLEASE GO HETUSN YOUR FORM 0 THE ASOVE GROANZATION. FORWASS YOUR ECRM 0 . sioons
FRIACY ACT S TATEMERT

AUTHORITY: 10 U.5.C. 27+, Eduealion L \clve Duty n Specied Mitay Speciltes: 7173, Ecation
Lban Repayment Fogram: GommMIsSikned OMGrs i Specfied He: Loan Repayment Frogran: Members of Seiectsd
Reseni! 15303, Enucanon Loan Repayment pmgam Teaim presions o mmmsmng I Series Resenl R WarTS Crtea 19aseat St
‘Shortagas; 16303, Loan Repayment Program: Chapiains Serving In ihe Selected Resenve. and £.0. 9337, Social Securty Number (S5N]

PRINCIPAL PURPOSE[S): In completng this form, ycu are requesting your Miary Senvice o pay @ portion of your student loanis). The Informalion you

e it be reviened by Mtary Servioe perconne!reoor ustodans o verly tnat you mest eigblly requeemerts. T ol then be forvarded fo

e lender it you ey for veficaon of % Jan amound and taus. The fom i rtumed 9 S fnance offce 1o make e anal payment o
et Colectss TRATZRON 5 CoVere b ine Applcatie MIkay Service System ot RSors NGRS [SOrH) or ine Drcas WIKary Personnel e or

Mlmry RECOMS Jackat. Theca IMKE £3n Be SUNG at: P peD defers: Mnugmmmm ponet

ROUTINE USE(S]: To the lander [Depariment of E0UCI0N, LS. PUBKC Heath Saneca; wmnnamaunﬁi.m}ym\mﬂmymmm Ioan amount

and stalus oan be vestNed. The lender retums the compieted form to your unit for additional processing. To the Infefial Revenue Servioe for ihe puose of

reposting Lucabie Income. nd b the credit reporting agencies o asslstin the recovery of any Improper payments mad fowsrd delinquent dstts cwed by 3
beneiciary of former bensficiary. The DD Binket RoUtNe Uses folsnd 3t NEp/BIVacy 0etense noviDiankst uses shimi may 30ply to tis collecton

DISCLOSURE: Vountary. Howsver, I the requesied information Is not provided, DD wil not be abie o vefy the ioan amouni or siatus and make the
AN payMENt you 3rE FEqUESIG. ook Soc ‘Secunty NUTDer (SSH) 15 WSS 10 ENEWE SoTUracy Of G313 IVONNg NE SPECE IaVAIU3l SpPICNL. If
oU 00 Nt provide your SSH, PrOGESEINg of your 3pphcaion may D deiyed.
OFFICIAL MILITARY PERSONNEL FILES:
Ax Fore: Mz o dstence qoupdvaoSORNSoroeenMEREIIG A o Chimi
3 OS0-3-1035 A e
Ddy NGE bi)

oo
1. PERSONNEL OFFICE VERIFIGATION (To b compiered By e oesignased persamne

amery
= FORWARD COMPLETED FORM TO THIE ADDRERE fincucs ZIF Coce] & VERIFVING OFFGIAL
TV MAME (Laxt Firs, Ui It
) BIONATURE T DATE BoRED
PrAPCD;
B2
= WAME Lot Pt 1a0e e ©. ADDRERS (Sowet O, ST, an 2 Cooe)
. SOCIAL SECURTT O 5. TELEPHONE WO, (I0i0e Area Code]
3
* EWAL ADORESS T SmNATURE 3
DD
3 LOANDATATT
AW G TFE AN T e T e |mom|mu. TAREE]
> RIGHAL LOAN ANGUNT @ oA |l oA NUMBER:
o Loans
T LOAN HOLDER RAME = LoAN L 3 rciuos ZF Coae) TR ERUMEER
[
T L T oo T BALANGE & ANGE L 12 THIZ A CONSOLIDATED LOAN?
ver o e wo
. FEDERAL T W |nTPEGTL -
FIGAPTALZED, T2 CURRERT ™ =2
3 $
B WAME T8 70 BE SENT fincioe 2 Gode) o LENDER ROUTING NUMEER
T GERTIFTING CFFIGER.
A5 3n afficii ot te. 1 verr )5 oofmect and eument._Capy of tha & enciosen.
T RAME [Lax, Firs;, Adode e mTmE 1 BIGRATURE W DATE BIGRED
vvinano;
DD FORM 2475, JAN 2014 PREVIOUS EDITION 15 OBSOLETE. R Do 15
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Document 2: NSLDS Summary Aid and Detailed Loan Sheet(s). These documents should be
scanned together as one file.

Note: Must have all detailed loan sheets to include those with a $O balance.

NSLDS Summary Aid Sheet

Finanecial Aid Review -- i REENNNNED Pagelofl

START HERE 2
GO FURTHER i Natienal Student Loan Data System (NSLDS) for Stu
FEDERAL STUDENT AID

NSLDS iz = repository of information from many scurces: Changes fo the data sourcse. " i a2 NSLDS gives
y NSLDS, pleacs contact on or mare of the sourceo of your data fofed on the detail
pages on this site. at - assistance. Your il
Sarvioos NSLDS provides
Aid Summary for Your enrollment status is GRADUATED, effective 05/11/2012.
Loans
Loan Disbursed | Canceled Outstanding | Outstanding
Type of Loan Amount LoanDate | Amount Amount Frincipal Interest
[ DIRECT STAFFORD 52180 o101t 32180 £ 52180 57
2 DIRECT STAFFORD UNSUBSIDIZED 57.000 oa62011 57.000 0 57.000 s260
3 DIRECT STAFFORD SUBSIDIZED sue oena2011 1714 £y sie £
0 DIRECT STAFFORD ss312 02072010 5312 0 5312 =
s STAFFORD SUBSIDIZED 52205 oa/1172008 52308 sa.188 s2.205 s
0 STAFFORD L 362 t11az008 sz £ 5642 [
7 STAFFORD UNSUBSIDIZED se7s 021132007 sa78 0 sa75 5208
0 STAFFORD UNSUBSIDIZED 52026 T1zE2008 52625 £l 52525 =)
s FEDERAL PERKING 5308 ow112008 3388 50 3388 30
o STAFFORD SUBSIDIZED sieet oe/142000 s steet s s0
‘n STAFFORD UNSUBSIDIZED 52625 021072006 52625 £ 52525 sasz
Total DIRECT STAFFORD UNSUBSIDIZED $14,498 5896
Total DIRECT STAFFORD SUBSIDIZED 714 50
Total STAFFORD SUBSIDIZED 52308 50
Total STAFFORD UNSUBSIDIZED 36,667 51,810
Total FEDERAL PERKINS $396 $0
Total All Loans 525,580 52,706

current data in the NSLDS databass. i ic not ba
uoed fo determine elighility, loan payoff, overpayment ofatus, or tax reporting. Fleace conaut e Financial Aid Officer af your sohoof or the cpacic holder of your debis for further
information

NSLDS Detailed Loan Sheet

Loan Detoil -- S Page 1 of 1

START HERF
GO FURTHER : National Student Loan Data System (NSLDS) for Stuc
FEDERAL STUDENT AID

sourse. 105 guesyeu
NSLDS, pezse sources o cetal
pages on i e & scsictance
SN proviies
Detail Loan Information o SIS Your enrollment status is GRADUATED, effective 0511112012,
Type of Loan: 1 DIRECT STAFFORD UNSUBSIDIZED
Loan obtained while attending the MINOT STATE UNIVERSITY
Scheduled Start of Repayment; 111212012
Loan Period Begin Date: 062212011
Loan Period End Date: 051112012
Amounts and Dates
Outstanding Outstanding ; Outst
Loan | Principat Principal Balance | Cutstanding | joicie{alonce | [merest | Cancdled | Canceled
Balance As of Date As of Date
s2188 | s2.188 053172012 s 01312012 FIXED s |
Disbursement(s) and Status(es)
T Date [ | Loan status Status Description Status Erfoctive Date
oz s e N GRACE FERIOD cenazonz
carta0n 1 31083 [ LOAN ORIGINATED vertazon 1
Servicer/Lender/Guaranty Agency/ED Servicer Information
Contact Type Contact
Curent Servicer:
e
CumentLangsr:
ex
DEPT OF EDIFEDLOAN SERVIGINGIPHERA]
708X ouie
Current ED Sericer HARRISBURG
P 171060158
£00.096.2008 Ext
datain the NSLDS databace. i ot be
ued foan payots, tegoring. At Gffier a2 your ot o the spectiookder of yourdebisfo sther
information.
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Section 4.4 Submitting SLRP Payment to 15t Review

Step 1: Check the box “Form DD 2475 has successfully printed.”

Perform Action | Payment Group Details GIMS TLInfo | AllIMARC TLInfo | History | Documents | Audit Log Details

Perform Action

Dis plays information on the LRP payment contract action options and history. A

Update Vlerifying Official Information

Name (Last, First, MI): |
Address (Line 1): |
Address (Line 2): |
Address (Line 3): |

City, State, Zip || |~ |

ﬁ [ Form DD2475 has succes sfully printed

Save and Print DD 2475

Scroll down to the bottom of panel 4 until you see the screen below.

Step 2: Input detailed remarks.

Step 3: Select “ Submit to 15t Review %

Current Status and Available Actions

Current Status:
Description:

Instructions:

Provide Remarks:

Pending Payment Documentation
Pending upload of completed DD2475 and any other required documents).

Unit must upload completed DD2475 and any additional required document(s) prior to sending the payment
forward. In Unit Management Suite (UMS), drag the Soldier formation view icon into the “pending payment
documentation” container,

All required and signed documents are uploaded.

Available Actions:

[FROPR T —
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Section 4.5 Unit Bonus Eligibility Report

Step 1: Select ”E J

Command Center - Search =~
Search Type
| Soldier Search |~]
Saved Searches
I Selecta Saved Search | vl

Recent Searches

| Selecta Recent Search | - |
- |
|

Step 2: Select “SRIP.”

Command Center - Management Center -

®IQU = Jlaldalli | &

- GIMS
& Gl Bill Frograms
& LRP
& LegacyFTA
&= HF

Step 3: Select “Payment Actions (State).”

Command Center - Management Center

@I =Nl S

- GIMS
= SRIP
& Contract Actions (State)
& MCN ContractActions (State)

= |ransactions (IST)
= |ransactions (NGB)
& Eligibility Failure Review
= lermination Center
= ETP Center
= ACR Center
& Gl EBill Programs
= LRP
& LegacyFTA
&= HP

Version 1.0
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Step 4: Select “Unit Bonus Eligibility Report.”

Command Center - Management Center

BNl S

- GIMS
= SRIP
= Contract Actions (State)
& MCM ContractActions [ State)

[y Mon DPQ (B37)
[ UnitBonus Eligibility Re port (5.369)

[y Denied Unit Eligibility Payments (410)
[ 1stState Review (1288)

[ 2nd State Review (875)

[ Returned Payments (404)

% Suspended Payments (4 405)

[ty CMS00S Payments (124)

[ Rejected by DFAS (47)

Upon selecting “Unit Bonus Eligibility Report” subfolder, a list of Soldier’s assigned to your UIC
will appear.
Step 5: Select a Soldier.

ZIEITISIE

—
hems 11050 of 2741 Page 10f55 [ | || [ [C]) GotoPage: [1 [-] Records PerPage: [50 [~
[

:
o = I T o I~ R M

Upon selecting a Soldier, panel 1 & 2 will collapse to the left and panels 3 & 4 will open.
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Section 4.6 Approving Bonus Pay Report

Step 1: Select .

Perform Action | History | DEAS Pay | Audit Log Details
Perform Action

Transmittal Letter Information

PRN | 717 Bonus Type | 05 |
Payment Eligibility Date Payment Amount  $3750
Amount Next Payment |50 Fnal Payment 7
Installment Number |2 Next Payment Date
APC |18GT21 Comp Pay U1
B (2010 DFAS Trans action Type | B036 v |
Initial or Anniversary A Processing Method Type | DFAS - |

Current Status and Available Actions

Current Status:  Unit Bonus Eligibility
Description:  Displays Unit Commander Soldier Eligibility Payment requirements

Instructions:  Unit Commander or designated representative will review Soldier eligibility for payment and approve or deny for
available reasons.

Provide Remarks: | SM eligible for payment.

¥

Upon selecting “Eligible,” a pop up box will appear (Shown below).

Step 2: Select “ J

Confirmation

Eligible

[ OK J[ Cancel J

Version 1.0
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Section 4.7 Denying Bonus Pay Report

Payment Denied
Step 1: Select ”_ ”

Perform Action | History | DFAS Pay | Audit Log Details
Perform Action

Transmittal Letter Information

PRN | 717 Bonus Type | 05 v |
Payment Eligibility Date Payment Amount | $3750
Amount Next Payment | $0 Fnal Payment 7
Installment Number | 2 Next Payment Date
APC  |18GI21 Comp Pay 1
B 2010 DFAS Trans action Type | B0 36 v |
Initial or Anniversary | A Processing Method Type | DFAS v |

Current Status and Available Actions

Current Status:  Unit Bonus Eligibility
Description:  Displays Unit Commander Soldier Eligibility Payment requirements

Instructions:  Unit Commander or designated representative will review Soldier eligibility for payment and approve or deny for
available reasons.

Provide Remarks: ‘ 5M has acurrent Advers e Action flag. SIDPERS has not been updated yet.

Upon selecting “Payment Denied,” a pop up box will appear (Shown below).

Step 2: Select the drop down and choose the reason.

Select a Reas on x

Select a reason: ||

Currentlyincarcerated
Pending Voluntary Discharge
T Potential Unsat Part per AR 135-91 [
Failed HeightVeight
Failed APFT

Pending Adverse Action

38
Version 1.0



Guard Incentive Management System (GIMS) Unit Level How to Guide

Upon selecting the reason for denial of payment, a “Document Repository” as seen below, will
populate the reason.

Step 3: Upload any supporting documents and select ”“ J

Selecta Reason x

Select a reason: | Pending Adverse Action [-]

Documents Repository Required / Optional Documents.
[Virtual Share Drive\App DocumentsiSSHID 1250073121Case SRIP_Of Fiter: (&) I

Items 0 to 0 of 0. Page 0 of 0 @ @ m 2] B

I
I
|
I
|
[ Vownboad | tewoker J upoot ] upoadmatie |

* All required documents must be uploaded and document type selected before you can change curres s and perform actions

Upon selecting “Ok,” a pop up box will appear.

QK . .
Step 4: Select ”" to confirm the payment denial.

Confirmation

\ Payment Denied

[ OK Jl Cancel J

Chapter 5 Monitor Rules
Section 5 Bonus Monitor Rules

Contracts issued on or after 5 June 2012 are evaluated every day to identify if a Soldier is
meeting contractual requirements stipulated within their bonus addendum. Any violation that
occurs will put the contract in the Monitor rule failure bin for the State IM to investigate. If
during the investigation, the State IM may need further information or supporting
documentation from the Unit, they will move the record from the State IM level to the Unit
level for further review.
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The user should follow these steps to identify what is being requested by the State IM. Failure

torespond in a timely matter will result in payment(s) being delayed or potential termination of

the Soldier incentive(s).

Step 1: Select ”E ’

Command Center - Search

GeaBona

Search Type

| Soldier Search ||
Saved Searches

\ Selecta Saved Search | v‘
Recent Searches

‘ Selecta Recent Search |v|

S5H

Step 2: Select “SRIP.”

Command Center - Management Center

@I E JlilslhiS

& GIMS

= Gl Bill Programs
= LRP

= LegacyFTA

= HF

Step 3: Select “Eligibility Failure Review.”

Version 1.0
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Command Center - Management Center

®IQNE: Nl |s

- GIMS
- SRIP
= Contract Actions (State)
& MCHN ContractActions (State)
m FPaymentActions (State)
= |ransactions (15T}
& |ransactions (NGB}

= |ermination Center
= ETF Center
= ACR Center

= Gl Bill Programs

& LRP

= LegacyFTA

= HF

Step 4: Select “Unit Level Review.”

Command Center - Management Center

®IQE: Jlaldalii |&

- GIMS
- SRIP
& Contract Actions (State)
& MCMN ContractActions [ State)
= Paymentfctions (State)
& | ransactions (IST)
& |ransactions (WGB)

I e e
& 0l evel Review (7 433)
[y Uni :
[ Returned to IMLevel byUnit (66)
[y Monitar Case On Hald (482)
[% Change in Hold Status (46)
[y Awaiting SIDPERS Update (1)
[y Manual Payment Release NGB Level Review (3}
[y Resolution Regquest NGE Level Review (208)

[y Resolution Reguest Approved by NGB (3.126)
[y Resolution Request Denied by NGB (36}

Upon selecting “Unit Level Review,” panel 2 will populate with a list of Soldiers assigned to your
UIC.
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Step 4: Select a Soldier.

I Eligibility Failure Review - Unit Leve| Review (756)

Items 1 to 50 of 756. Page 1 of 16 D D u_u GotoPage: |1 || Records Per Page: Iﬁﬂ

Input Filter Input Filter |(Input Filter Input Filter Input Filter ||Input Fitter |Input Filter

i i

Ne XOTA E —— 20120618 20120818 £t 20141017 N

| 3 | TQ4AA E4 E — | 20121208 20121208 E841 | 2014017 N
Ne PIMTD £3 £ — 20120814 20120814 Ea4t 20141017 N

| cA | VITAA 4 E -— | 20121025 20121028 E841 | 20141017 N
Ne PTHTO 2] £ -— 20120808 20120208 3 20141017 N

| [ | PZITO E2 E a——— | 20121114 20121114 E34 | 20141017 N
Ne QVZAL [ Es E — 20120818 20120815 £t 20141017 N

Ne PXHAA £t E — 2012114 2012114 E841 20141017 N

AZ X10AA E2 E L] 20120813 20120913 Ed41 20141017 N

Upon selecting a Soldier, panels 1 & 2 will collapse to the left and panels 3 & 4 will open.

Step 5: Select “ HISION 8 tab to identify the reason for Soldier’s case being pushed back to
Unit level for review by State.

Violation Details | Perform Action | Contract Details | History | Documents | Audit Log Details
Violation Details

Violation Details

UIC Changes (includes unauthorized TDA unit | 20140§ x AR 601-210 Terminate (with due process)
transfars)

Violation Details
His tory
His tory

Perom Action | Contract Details

History | Documents | Audit Log Details

History Of Actions

User Name: m
Date/Time Performed: 2/2/2015 17:00:50

Action Performed: Send to Unit Commander for Research
Previous Worlk-flow State: IM Level Review
Cu

mment: Soldieris in :‘3993 Excess status._[This action was performed using the role "Incentive Manager (IM}"]

The State IM should clarify in the remarks section what the reasoning is for the monitor rule
violation being pushed to the Unit level for further review.
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Step 6: Select ” " if supporting documentation is needed. If no supporting

documentation is needed, please proceed to step 8.

Step 7: Please refer to Uploading Document(s) within this “How to Guide.”

Violation Details | Perform Action | Contract Details | History | Documents | Audit Log Details

Violation Details

Violation Details

9993 Excess

Discharges

20140806 x AR 601-210 Terminate (with due process)
20150725 x’ DoD Instruction  Terminate (with due process)

Perform Action
Step 8: Select ”|_|” to take further action on the Soldier’s record.

Violation Details | Pel
Perform Action

9993 Excess

Discharges

fform Action | Contract Details | History | Documents | Audit Log Details

Current Status:
Description:

Current Status and Available Actions

Unit Level Review

The Purpose of this State is for the Unit Commander to research identified violations for a decision on which future
resolution action to perform.

Provide Remarks: ‘

Available Actions: SIDPERS Data Update Required Send recommendation for action to Incentive Manager

Step 9: If the Soldier has a monitor rule failure due to UIC Change or MOS Change, the user will
have the ability to input the UIC or MOS they requested to be reviewed by the State IM. Select

”E” to put in the requested new UIC or MOS. If this option is not available, move to step 11.

Violation Details | Perform Action | Contract Details | History | Documents | Audit Log Details

Perform Action

APFT Failure

Version 1.0
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Step 10: After inputting the UIC or MOS, select “ SBEl hisE ”

Rule Res olution Data X

Soldier New UIC  (without W) |:|/

Enter the MOSUIC the Soldier has transferred to. Onlyenter the first 3-characters of the MOS (ex 31B), or last 5-characters
ofthe UIC (ex XAMAA). Upload the order(s) supporting the transfer under the Documents tab for this Monitor Case.

BT T

\

Step 11: Input detailed remarks.

Step 12: Select one of the following:

Request Exception To Policy : Soldier is requesting an ETP for the violations that have been

identified.

SIDPERS Data Update Required

feed into GIMS.

: Corrective action was made in SIDPERS and pending data

5end recommendation for action to Incentive Manager . . L
: Corrective action was made and Unit is

requesting for the State IM to reevaluate the Soldier’s eligibility.
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Audit Log Details

Contract Details | History | Documents

Perom Action

Violation Details

Perform Action

APFT Failure

Current Status and Available Actions

Current Status:  Unit Level Review
Description:  The Purpose of this State is for the Unit Commander to research identified violations for a decision on which future
resolution action to perform.
Provide Remarks: | 705 Card uploaded along with corrected transfer orders. Excess correction submitted to SIDPERS for update.

Available Actions: Request Exception To Policy SIDPERS Data Update Required
Send recommendation for action to Incentive Manager

Section 5.1 SLRP Monitor Rules

Step 1: Select ” J

Command Center - 5eal

SearchType

| Soldier Search |v|

Saved Searches

| Selecta Saved Search [~]

Recent Searches

[ Selecta Recent Search | v‘
&

‘ SSN

Step 2: Select “LRP.”

Command Center - Management Center L |

BNl |s

& GIMS
& SRIP

& Gl Bill Programs

& LegacyFTA
& HF
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Step 3: Select “Eligibility Failure Review.”

Command Center - Management Center

CEEEELE

& SRIP
& GIBill Programs
& LRP
& Contract Actions (State)
& Contract Continuation Actions (State)
& MCN ContractAction s (State)
& PaymentActions (State)
= Transactions (IST)
= Transactions (NGB}

I

& ETP Center
& ACR Center

Step 4: Select “Violation Sub-Case Review.”

Command Center - Management Center |

CEEEEE

= SRIP
= GIBill Programs
& LRFP
& Contract Actions (State)
& Contract Continuation Actions (State)
& MCN ContractActions (State)
& PaymentActions (State)
= [ransactions (IST)
= Iransactions (NGB)
@ Eligibility Failure Review
& Miolation ParentCase

& Manual Payment Release

Step 5: Select “Unit Review.”

Command Center - Management Center

BT SBlS

- GIMS

& SRIP

& GlBill Programs

= LRP
& Contract Actions (State)
& Contract Continuation Actions (State)
& MCM ContractActions (State)
& PaymentActions (State)
= Transactions (IST)
= Transactions (NGB)
& Eligibility Failure Review

& Molation ParentCase

I

[ UnitReview (3)

&y State Review (3.778)

[t NGB Review (12)

[ Awaiting External Data Update (1)
& NGBApproved (77)

[ Returnedto State WithoutAction (16)

Version 1.0

46



Guard Incentive Management System (GIMS) Unit Level How to Guide

Upon selecting “Unit Level Review,” panel 2 will populate with a list of Soldiers assigned to your
UIC.

Step 6: Select a Soldier.

I \olation Sub-Case Review - Unit Review (3)

ltems 1to 3 of 3. Page 1 of 1 Records Per Page: ‘ 50

4445153
3930414
4120078

20140325
20120907
20130401

Mo | VBZAD

HY PHVB1
I I

1095 MOS Change

Upon selecting a Soldier, panel 1 & 2 will collapse to the left and panels 3 & 4 will open.

Step 7: Select “ History [ tab to identify the reason(s) why the Soldier’s case is being pushed
back to the Unit Level.

Perform Action | Contract Details | History | Documents

Perform Action

093 MOS Change 20160109 20160112 x Unit Review  DoD Terminate {with due
Instruction process)

NewMC)S| |

Entar the MOSUIC the Soldier has transfarred to. Onlyenter the first 3-characters of the MOS (ex 31B), or last -characters
ofthe UIC {ex XAAA). Upload the order(s) supporting the transfer under the Documents tab for this Monitor Case.

Step 8: Identify the reason for record being pushed back for unit level review.

User Name: m
Date/Time Performed: 016 10:56:48

Action Performed: Send to Unit
Previous Work-flow State: St_ate R_eview

Current Work-flo . =
-r per MGB, SMrequires due process for commis sioning as a WO1 with a O9S contract Email from ESO to CW\2 Seegerﬁ%
! senton 10/29M15. [This action was performed using the role "Incentive Manager (IM)"]
e —————

e —

The State IM should clarify in the remarks section what the reasoning is for the monitor rule
violation being pushed to the unit level for further review.

Documents . . . .
Step 9: Select ”_l " if supporting documentation is needed. If no supporting
documentation is needed, please proceed to step 12.

Step 10: Please refer to Uploading Document(s) within this “How to Guide.” Section 6.1
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Perform Action | Contract Details | History | Documents
Perform Action

9993 Excess 210 20160112 x Unit Review AR 601-210 | Terminate (with due o A
process) ¥

Adata update in another system maybe required to resolve this violation.

Step 11: If the Soldier has a monitor rule failure due to UIC Change or MOS Change, the user
will have the ability to input the UIC or MOS that is being requested to be reviewed by the State
IM. Input the new UIC/MOS that is being requested. If this option is not available, then the
violation requires a system update, move to step 12(b).

Perform Action | Contract Details | History | Documents
Perform Action

MOS Change (LRP Monitor Rule) 20160101 20160112 x Unit Review  DoD Terminate (with due o =

{ Instruction | process) -
New DS [92G | —

Enterthe MOSUIC the Soldier has transferred to. Onlyenter the first 3-characters of the MOS (ex 31B), orlast 5-characters
ofthe UIC (ex XAAY). Upload the order(s) supporting the transfer under the Documents tab forthis Monitor Case.

PerformAction Contract Details | History | Documents

Perform Action

Soldier New UIC  (without W) h

Entar the MOSUIC the Soldier has transferred to. Onlyenter the first 3-characters of the MOS (ex 31B), orlast 5-characters
ofthe UIC {ex XA8A). Upload the order(s ) supporting the transfer under the Documents tab for this Monitor Case.

Step 12(a): Input detailed remarks.

Step 13(a): Select “ Sendio J

‘ Current Status and Available Actions

Current Status:  Unit Review

Description:  Unit Review

Provide Remarks: | MOS Change due to unit reorg. Supporting documents uploaded.

|Available Actions: Add New/Save Draft Sendto M ,

Step 12(b): Input detailed remarks.
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Send to Awaiting Data Updat
Step 13(b): Select * AR TV -

Current Status and fwailable Actions
Current Status:  Unit Review

Description:  Unit Review

Provide Remarks: | SIDPERS data updated.

Available Actions: SendtoIM Send to Awaiting Data Update

Chapter 6 Miscellaneous

Section 6 Uploading a Single Document

Step 1: Select ”."

Contract Details

Perfom Action

Violation Details
Documents

History | Documents | Audit Log Details

ﬂ |‘Jirtua| Share Drive\App Documer4 Filter: Q |
ltems 0 to 0 of 0. Page 0 of 0 @m ‘

O

>

<] [
[ oommons 1 Upions ] o i |

After selecting “Upload,” a pop up box will appear (Shown below).
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Browse
Step 2: Select ” J

Upload File X

File:

—) S

Description:

Tags:

Separzhe tags by 2 comma ()

Upon selecting “Browse,” a pop up box will appear (Shown below).

Step 3: Select the file you wish to upload and select “

Open
+~ > This PC » Desktop » Test Documents
Organize « Mew folder
~ ~
7 Quick access Name
[ Desktop P d =L 1966 Series
; Downloads = Bonus Addendum
Dropbox - -‘!'— DA 4336
X -5-_ DO Form 4
& OneDrive - Rl #
Documents # I’ Signed DD 2475
=] Pictures 4 " SLRP Addendum
Bonus
Reports
SLRP

Test Documents
@ Onelrive
3 This PC

4 Network e

Open

Date modified Type

1/11/2016 1218 PM  Adobe Acrobat D..
12/28/2015 8:22 AM  Adobe Acrobat D...
12/18/201510:33 ...  Adobe Acrobat D...
12/28/2015 22 AM  Adobe Acrobat D...
"L NSLDS Surnmary Aid-Detailed Loan Sheets  12/8/2015 2428 AM  Adobe Acrobat D...
12/7/2015%15AM  Adobe Acrobat D...
12/18/201510:33 ...  Adobe Acrobat D...

v 0

Size

Bz -

24 KB
24 KB
24 KB
24 KB
24 KB
a1 KB
24 KB

Search Test Documents

File name: ||

v| | Files (* pdf i tifps s |

Version 1.0
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Cancel |
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“ H H n " Save
Step 4: Input a “Description” and select

File: DA 4836.pd | | Browse

Description: | DA4836 qfemmmm— |

Tags: | ‘Separate g by 2 comma ()

[Csn ) (oo ]

Upon selecting “Save,” the document will appear in the “Document Repository.”

Dis plays infor mation on the LRP contract documents already uploaded for a Soldier within GIMS and allows us ers to upload additional documents
relating to Seldiers incentive(s).

¥ [ Cas e e |Virtua| Share DrivelApp Documen| Filter: Q ‘
> 4836 ltems 1to 3 of 3. Page 1 of 1 B m
O
= ] 1.00 |4836
0 | = & 100 |Lrash DA 4836
= = - 1.00 | do— ctension 2tiff DA 4836
[« *]
———————— 1| |
| | | | |
I I
<] [ >
Upoat

Section 6.1 Uploading Multiple Documents

Step 1: Select “ Ui T J

Version 1.0
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Audit Log Details

Perform Action | Contract Details | History | Documents

Violation Details
Documents

|\.-“irlu| Share Drive\App Documer4 Filter: |Q |
ltems 0to 0 of 0. Page 0 of 0 @m ‘

0

| >

<]
Uon Wi

Upon selecting “Upload Multiple,” a pop up box will appear (Shown below).

Step 2: Select “ J

File(s):
!
|
S
Segarzie tags by 2 conma [
Tags: | |
Description: | |

Upon selecting “Browse,” a pop up box will appear (Shown below).
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Step 3: In order to select multiple documents, select the files you wish to upload by holding “CTRL” on

Open
. “« ”
the keyboard and select the files. Select .
Open X
4 > ThisPC » Desktop » Test Documents v O Search Test Documents »
Organize « Mew folder Bz~ [H e
5 Quick access " Mame Date modified Type Size
[ Desktop » "1 1966 Series 111720161218 PM  Adobe Acrobat D... 24 KB
; Downloads  # =L Bonus Addendum 12/28/2015 822 AM  Adobe Acrobat D... 24 KB
= DA 4236 12/18/201510:33 ...  Adobe Acrobat D... 24 KB
Dropbox - N
. "L DD Form 4 12/28/2015 8:22 AM  Adobe Acrobat D... 34 KB
& OneDrive - Rl R . .
. "L NSLDS Summary Aid-Detailed Loan Sheets  12/2/2015 %42 AN Adobe Acrobat D... 24 KB
Dacuments  # =1 Signed DD 2475 12/7/2015%15AM  Adobe Acrobat D... 81 KB
=/ Pictures 4 "L SLRP Addendum 12/18/201510:33 ... Adobe Acrobat D... B4 KB
Bonus
Reports
SLRP
Test Documents
‘@ OneDrive
3 This PC
= Netwnrk &7
File name: || ~ | | Files (*.pdf;* tiff;* tif; * xps; " xls;™ V|
| Open | | Cancel |

NOTE: The file name that you selected is what will appear as the description of the document within
GIMS.

Step 4: Select ”.”

File(s): | 1966 Series_pdf
Bonus Addendum pdf
DA4836 pdf

Separsz 1305 by 2 SOa )

Tags:

Description:

Save

=0
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Section 6.2 Associating Document(s)

Perform Action | Contract Defails | Issue Rules | Loans | Payment Schedule | Viciations Joumal Voucher (JV)

Vacancy Information | Change Log | Audit Log Details
Perform Action

e oo
|Vinua| Share Drive\App Dcu:umems\S‘ Filter: |Q |
— — DA 4836/DD
ltems 1to 2 of 2. Page 1 of 1 E m Form 4 o 0
SLRP = —
Adden sndum o
A~ | DA 4836 pot il Unit
0 A | SLRP Addendum pdf | [~ gzﬂsmw 9]
rders
Deployment
Orders @
4] I [»

Upomt ki :

*All required documents must be uploaded and documenttype selected before you can change current status and perform actions

Step 1: Select the drop down under “Document Type” and associate the document to the options
listed in the drop down.

A | SLRP Addendum.pdf
DAA4836/DD Form 4

SLRP Addendum
Unit Transition Orders

a Deployment Orders

Once a document has been associated, a green “ & will appear in the right column to show that the
requirement for the document(s) being uploaded has been met. Failure to associate the document will
result in the user not being able to move the record forward.

et Ot

lVinuaI Share Drive\App Documents\S| Filter: [Q ]

) f DA 4836/DD
Items 1 to 2 of 2. Page 1 of 1 @ m % o o o
 Name SLRP
| | Addendum 10} &
SLRP Addendum. pdf [ SLRP Addendum Ko
[ DA4836/DD Form4 || [ Transition ©
Orders
Deploymen@
Orders .~ ©
| >

<
Upond il

Once all Uploading and Associating Document(s) have been met, a pop up box will appear
notifying you to click on the actions below to move forward.
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Glossary

ACR
Administrative Correction Request

CAC
Common Access Card

CN
Control Number

coop
Continuity of Operations

CTRL
Control

DA
Department of Army

DD
Department of Defense

ETP
Exception to Policy

ETS
Expired Time in Service

GIMS
Guard Incentive Management System

IM
Incentive Manager

LRP
Loan Repayment Program

MOS
Military Occupational Specialty

NSLDS
National Student Loan Data System

RMS
Retention Management System

SIDPERS
Standard Installation/Division Personnel
System

SLRP
Student Loan Repayment Program

SRIP
Selected Reserve Incentive Program

SSN
Social Security Number

uUIC
Unit Identification Code

URL
Uniform Resource Locator
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