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Purpose and Intent MPPSA

 Purpose: To outline base functionality in Release 2 and set
the conditions for enhancements in Release 3.

 Intended Outcome: Shared understanding of what is the
Release 2 starting point for functionality.

 We are laying the foundation for the future of IPPS-A!

TODAY RELEASE 2 TO-BE

e 20th century legacy o 21st century case » Electronic, one-stop-
systems like SIDPERS, management and shop for personnel,
which require customer support pay and talent
homegrown work- software management actions.
arounds « Automates, tracks and e Consistent business

» Inefficient and » manages Soldier HR » processes across all 3
inconsistent business and pay inquiries with Components and 21st
processes, hand consistent business century mobile
signatures and paper- processes for the entire technology.
driven accountability ARNG.
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Functional Guide Table of Contents RlPPS,_fA

e Section 1: Logging into IPPS-A

e Section 2: Overarching Functionality

o Section 3: What Can Soldiers Do?

o Section 4: What Can Commanders/Leaders Do?
e Section 5: What Can HR Professionals Do?
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Section 1: Logging into IPPS-A MPPS A

e Access Overview of IPPS-A

* IPPS-A Primary Methods of Access
e Access Through AKO

* Mobile App & Self Service Access

e Dual Persona Description

e Dual Persona Access

e Roles and Permissions

* IPPS-A Access Request Process

e Person of Interest (POI) Provisioning
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Section 2: Overarching Functionality klPPS,A

e Talent Management (TM) in R2
* Hire/Rehire

* Mass Update

« Home/Host

» Personnel Action Request (PAR)
* Workflow Terminology
 Restrictions

e Separations

e Retirements

 Delegation of Authority

e Orders
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Section 2: Overarching Functionality (Cont’'d) IPPS A

* Mobilization

» Business Intelligence (Bl) Analytics in R2
* Release 2 Reporting Capabilities (Ad Hoc)
* Audit Readiness

o IPPS-A to DIMS TINS Submission

« ARNG DOMOPS Support

« CRM/Helpdesk

e Top of the System

e R2.X
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Section 3: What Can Soldiers Do? klPPS,A

 IHub Navigation

* My Personal Details

My Current Profile

e My Historical Profile

My Readiness

e Talent Management

« Personnel Action Request (PAR)
« Semi-Centralized Promotions

» Special Pay

« CRM
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Section 4: What Can Commanders/Leaders Do? klPPS,A

* IHub

e My Team

e Talent Management

* PAR

* Decentralized Promotions

* Promotion Point Worksheet (PPW)
 Restrictions/Flags

» Special Pay
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Section 5: What Can HR Professionals Do? klPPS,_fA

e IHUb

e Talent Management

» Personnel Action Request (PAR)
e Workflow

 Semi-Centralized Promotions

e Centralized Promotions

* Restrictions

« Special Pay

« CRM Person Profiles
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Points of Contact MPPS A

 Design and Development — includes most areas except those listed
below
« MAJ Dawn Wandembergh - dawn.m.wandembergh.mil@mail.mil
e CPT Kristen Adams - kristen.n.adams3.mil@mail.mil
« CW3 Latisha Mosby - latisha.a.mosby.mil@mail.mil
e Audit/USPFO/DJMS TINS
e LTC Carmen Iglesias - carmen.j.iglesias.mil@mail.mil
« CRM
« MAJ Megan Meinholz - megan.c.meinholz.mil@mail.mil
e Talent Management
e CPT Olumide Akanni - olumide.h.akanni.mil@mail.mil
» Business Intelligence
e LTC Tammy Fanniel - tammy.a.fanniel.mil@mail.mil
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AMPPS A

INTEGRATED PERSONNEL AND PAY SYSTEM - ARMY

Section 1: Logging into IPPS-A

! One Soldier x One Record x- One Army,



Access Overview of IPPS-A MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Users will have various options of logging into IPPS-A from either a Personal or Government device
on a.mil or commercial domain:

Using a Personal Device on a Commercial Domain
or
a Government Device on a Commercial Domain or .mil Domain (NIPR or VPN
from Commercial)

Access Site | Login Method

CAC
IPPS-A link [ ¢ Formobile f'evices' adUS(;r Ca"( use a nursby) Self Service, HR Professional, Commander/Leader access
Commercial CAC Reader/App (e.g., Thursby . o q
(EAMS-A) * CAC Login Option is currently not available with the ability to VIeW/uPdate Pll
using the IPPS-A Mobile App.
*IPPS-A DS DS Logon Username/Password

(Users can use the IPPS-A Mobile App. CAC must
Logon Page | first be registered with DMDC.)

or . e
CAC Self Service Capabilities Only
DMDC My o
¢ For mobile devices, a User can use a
Access Commercial CAC Reader/App (e.g., Thursby)

Center Page e CAC Login Option is not available using the
IPPS-A Mobile App.

CAC Self Service, HR Professional, Commander/Leader access
AKO ° PSR @ |96 Beeesaze UilELE A Hinge with the ability to view/update PII
sign on” instead of directly entering the IPPS-
A link
. DS Logon Username/Password . . .
Mobile o Access IPPS-A via mobile phone browser Current design supports Self Service Capability only.
Device * Currently working on IPPS-A Mobile App Currently working on IPPS-A Mobile App Design

* DMDC restricts a user from being able to manage PIl data of other personnel when logged into through
their Self-Service portal
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IPPS-A Primary Methods of Access MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

OPTION 1: ALL ACCESS (CAC AUTHENTICATION) (*4-6 Clicks)
Open Web Browser and Go To IPPS-A Public Website at:
https://www.ipps-a.army.mil

HMPPS A
Direct Links Posted: —
¢ All Access (CAC Auth) Link — @
1 CLICK 2 CLICKS . — - 1 CLICK Additional clicks may be required
2-4 Additional Clicks may depending on the role you are
be Required when Selecting logging into
correct CAC certificate geing

OPTION 2: SELF-SERVICE|ACCESS (USERNAME / PASSWORD) (6 Clicks):

- —— NPPS A NPPS A S— Ln_
MPPS-A — - e R e o _Jil & e &
T == | | = = el Bl

Direct Links Posted: g o o : zor L] (= i L : | ® ®
e Self-Service Link | = = o S == —
1 CLICK 3 CLICKS 1 CLICK Additional clicks may
DS Logon be required
Username & depending on the role
Password Only - - you are logging into
Recommended Way Ahead for Authorized User Access from IPPS-A Mobile App

Add direct hyperlink to IPPS-A for user to copy then paste in Thursby or other
commercial app to leverage CAC Reader connected to the users device
* Embed a PDF document with instructions

One Soldier % One Record % One Army 3



IPPS-A Access Procedures Through “ppc.,A

A K O/EA M S-A INTEGRATED PERSONMNEL AND PAY SYSTEM - ARMY
Go to AKO, and click on
‘Sign in with EAMS-A’ CAC Login through EAMS-A Click on Link to IPPS-A AKO Page

Click on Link to Log into IPPS-A Arrive at IPPS-A Banner Page Arrive at IPPS-A iHUB Page
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IPPS-A Mobile App & Self Service Access MiPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

 Users must first register their CAC with DMDC in order to use DS LOGON Username and Long
Strong Password
—  (https://myaccess.dmdc.osd.mil/identitymanagement/registration.do?execution=e2s1)
 IPPS-A Mobile app will allow the user to log into IPPS-A only by using the DS LOGON username
and password only
« Current Design supports Self-service capability only using the IPPS-A app
— If a user wants to access their elevated privileges on a mobile device, they must CAC authenticate in through
AKO/EAMS-A using a CAC Card Reader and software (ie. Thursby).
« Expected deployment date of the IPPS-A Mobile App is pending test outcomes and IOS/Android
Acceptance

— Working on capability to add 3™ party software to allow CAC enabled functionality to perform HR/CDR functions on a
Mobile Device

£ 62

NpPS.A

heps A
DS LOGON @ CAC
Departmant o i Defense Common Accd
Self-Service
Sanlos. . mantiva ﬂ“",""

CLLTT T = Y
IPPS-ADSLOGON @ gl

My Orders IPPS-A Help Center

My Soldier Recor... || IPERMS Login

= [ O O o R <~

User Phone Screen App Home Page Login Page Banner Page IPPS-A Self-Service
Homepage
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Dual Persona Description ‘RlPPS;fA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

e Dual Persona users are IPPS-A users with two credential certificates. Army National
Guard (ARNG)/Army Reserve (USAR) members with an employee record in IPPS-A; AND

 |PPS-A can support login capabilities for members that have 1 CAC with multiple
certificates or multiple CACs with 1 certificate on each. However, user performance is
greater with multiple CACs.

» DMDC Policy directs users with dual personas to obtain multiple CACs due to Auditand
Insider Threat concerns.

MPPS A

IHNTEGRATED PFEALOMNMEL AMD FPAY SYETEM - ARMY

| Oracle i
_  Self -Service Access . 5:
Authorized Users 1 Manager - Interaction a
L . amger T
Member Authorized ~ e e e b (IHUB )
User User i

Self -Service Human i
ONLY l Capital %
Management i:
DS LOGON & Access ] (HCM )

Deapartment of Defense
Self-Service

1
1

1

1

1

1

1

1

1

1

1

1

1

: Enterprise
: Learning
! Management
I | (em) ¢
: Customer '
! Relationship
: Manager
1

1

1

1

1

1

1

1

1

1

1

1

(GRv ) |

Oracle
Business
Intelligence
OBIEE

One Soldier % One Record % One Army 6



Dual Persona Access MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

e The dual persona user would log into IPPS-A (https://ipps-a.army.mil) and use
the appropriate CAC/PI1V for the “persona” (Soldier/Civilian/Contractor) into the
CAC reader.

UNCLASSIFIED//FOR OFFICIAL USE ONLY

IPPS-A

Integrated Personnel and Pay System - Army

One Soldier % One Record % One Army

IPPS-A Overview Video

' h_n_ne:.

IPPS-A utilizes EAMS-A authentication for access. If AKO website is turned off EAMS-A authentication
remains in place and will serve as the primary means to authenticate users into IPPS-A.
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https://us.army.mil/

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Dual Persona Access (Cont’d)

UNCLASSIFIED//FOR OFFICIAL USE ONLY
Windows Security >

Select a Certificate

. . Site federation.eams.army.mil needs yvour credentials:
EAMS-A Single Sign-On Y Y
Signature -

B R T i, [ | [ ————————

Issuer: DOD EMAIL CA-42

Windows Security

Select a Certificate

Site federation.eams.army.mil needs your credentials: Valid From: 2/15/2018 to 3/321/2020

Signature - Click hercg wvi icate properties

BROE. Mg H ARLES. 1 e
Issuer: DOD EMAIL CA-42

Valid From: 3/15/2018 to 3/31/2020 | e ey

2set Password (AKO)

ignature -
BRO M AR ES. dehiieiiia

Click here to view certificate properties
2? Please contact the

More choices
smmmss
SERVICE IJE 5K

OK Cancel

: EAMS-A prompts for CAC Certificate selection.

1 Be sure to pick the DOD EMAIL CA-42. This is

: the only certificate we will accept. EAMS-A can
I only collect information from the certificate

: selected. The DOD EMAIL certificate is the only
: one on the CAC with the email address of the

I persona. If another certificate from the CAC is

: selected, IPPS-A will not be able to detect the

: persona of the user and will alert.

Issuer: DOD EMAIL CA-42
Walid From: 3/15/2018 to 3/31,/2020

Ok Cancel

Note: Click on “More Choices” if the DoD EMAIL
certificate does not display.

Note: Available certificates from sample CAC.
Only the signature certificate has the email
identifier as shown.

Select the signature/email certificate and click
“OK”

e
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Dual Personal Access (Cont’d) MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

 If you select the incorrect certificate, or the CAC does not have an EMAIL
DOD certificate the following pop-up displays and prevents you from logging
into IPPS-A. This is regardless of whether you are a “dual” or “single” persona.

MPPS A

INTEGRATED PERSOMNNEL AND PAY SYSTEM - ARMY

The IPPS-A system does not recognize your credentials.
This can be for one of two reasons:

1.) The certificate that you selected from the CAC when
logging into AKO via EAMS-A is not the DOD Email
Certificate. In this case, close the browser, clear the cache
and log into AKO again ensuring that you select the EMAIL
certificate on EAMS-A login.

2.) You CAC is out of date and you need to replace it

Thas system contains Privacy Act Information, which 1s covered by the Privacy Act of 1974, as amended, > U.S.C. Section
552a, and it must be protected from unauthorized access or use. For Official Use Only (FOUQ).
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Roles & Permissions: Application Security klPPc A
Vision

Member Self-Service Category

US Army Soldier
Access own records & SRB
Initiate transactions/requests

- Commanders/Leaders who
lead other soldiers

- View subordinate records

- Approve/review subordinate
transactions/requests

»woU—

\L

Soldier .

Business partners who support
members and managers
Commander support operations
System operations
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Roles & Permissions: Hierarchy MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

v v v

>

o Commander/ Member HR

o Leader Professional

et

©

O

) \ 4 A \ 4 ) 4 \ 4 \ 4 \ 4 \ 4 h 4

= ister G Sister g

. overnment Government . Foreign

- Member Service Civilian Member Member Civilian Service Contractor Natior?al

b Member Member

- I I I 3 I |

HR Professional HR Pro+ On/Off Boarding Specn‘?ll

> Population

o

(@) Member

o) > Commander > Commander —» Commander Self-Service DA Promotions Casualty PayI'oII HR D_ata User/

© Manager Specialist Unit Clerk

Q

o

> Leader ng Leader > Leader .

Uj) Inc | Data User Validator HR S ystem Compl_|apce

Administrator Specialist

HR Helpdesk Provider Group Tier [1/111
Admin Admin Helpdesk

Tier | Helpdesk

Knowledge IPPS-A Training IPPS-A Training IPPS-A Training
Manager Resource Admin Roster Admin Enrolliment Admin

Maintenance

Validator Admin p
Operations
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Roles and Permissions: Elevated Access ’kl PPS A
Request Process Flow e et o e
For users who need more than Self-Service access to IPPS-A

| -
@)
4
n
(D)
-
O
()]
d

Validator

* Goes to second validator if there are training and/or SOD issues
One Soldier % One Record % One Army




IPPS-A Access Request Process klPPSA

Audit
Compliance
IPPS-A Check
Automated verification
Online ACCesS of Separation of Duty
Request Req uest (SOD) requirements
Eliminates
requirement for DD
Form 2875

Training Check

Automated verification

of training requirement
completion

IPPS-A Logs: Who - Does What - To Whom - When
on all transactions, including the approval of elevated access
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MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Access Request Dashboard

¥ Self Service

From the Self Service Home Page

My Orders Access Request ~

s
%Té _— Select the Access Request Tile

My Profile

6

From the Access Request Dashboard

My SRB Questionnaire

Dependent/Beneficiary Coverage My Personnel Action Requests

Select New Access Request

)

Access Request

Promotion Points

IPPS-A Access Req
: % Instructions

Instructions for the dashbgfrd set up goes here. (24000, 20)

My Soldier Record Brief

st Dashboard

Mew Access Request

View historical access

ULYSSES.METIS.MIL
ULYSSES.METIS.MIL
ULYSSES.METIS.MIL
ULYSSES.METIS.MIL

Metis Ulysses
Metis, Ulysses
Metis Ulysses

Metis, Ulysses

Manual-Update
Manual-Update
Manual-Update
Manual-Update

One Soldier % One Record % One Army

Metis, Ulysses
Metis, Ulysses
Metis Ulysses
Metis, Ulysses

Personalize | Find | (2] | B First ‘4’ 1-50f5 '}/ Last
Uszer ID Uszer Name Request Type Submitted By Status Submit Date
ULYSSES.METIS.MIL Metis,Ulysses Manual-Update Metis, Ulysses Completed 05/M16/2018

Completed 051162018
Completed 05172018
051712013
051712013
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Request New Security Settings

| ¢ Self Service ‘ Access Request

IPPS-A Access Request

IPPS-A Access Reque

¥ Instructions

IPPS-A ACCESS REQUEST

structions

Information for the selected user is displayed below. Basic employee information is in the first
section. User's current security setting is shown in the second section. In the section below
that, users new security setting will be entered.

Instructions for the dashboard set uf

Mew Access Request

Employee Information

Employee 1D: 0000000399 Metis,Ulysses

User ID User Na
5 User ID: ULYSSES METIS.MIL

ULYSSES.METIS.MIL Metis,Ulss
ULYSSES.METIS.MIL Metisglyss BU: NGDPA
ULYSSESMETISMIL Metffuyss| | Department: 00139617
ULYSSESMETISMIL Mgl Uiyss| | Position: 00893641  AMBULANCE AIDE/DRIVER
ULYSSES.METIS.MIL Job Code: 681 COMBAT MEDIC SPECIALIST

Location: 42991 ELIZABETHTOWN

Citizenship:

Transaction Information

Effective Date: 05/17/2018 [} Contact Phone: 333/867-5809

Current Security Seftings
New Requested Security Settings

User Categories

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Roles can be Added or Removed under New
Requested Security Settings
Select the + button and a new row will appear

Current Security Settings

User Categories
MEMBER  |Q

|

Show New Roles

Select the
magnifying
glass to search
for the desired
User Category

MEMBER  |Q MEMBER Q # =
Show New Roles yee
ELM Verification
+1D:
OYes O No {Justification required)
SOD Verification
OYes O No (Justification required) nt:

Auto-Populated Information

Look Up User Category

Help
Search by:  User Category begins with |

Look Up Cancel | Advanced Lookup

Search Results

View 100 First 4 b Last
User Category

COMMANDER

HR PROFESSIONAL

MEMBER

SYSTEM DEVELOPER

140f4

One Soldier % One Record % One Army

New Requested Security Settings

MEMBER

S

o

s

-

Select the
magnifying
glass to search
for the desired
Sub-Category

0] 5

Look Up User Bundle
Help
Search by: User Bundie begins with |

Look Up Cancel Advanced Lookup

Search Results

View 100 First 4
Uszer Bundle
CASUALTY MANAGER
COMPLIANCE SPEC
DA FROMOTIONS
HR PROFESSIONAL
HR PROFESSIONAL PLUS
INC | DATA USER
KNOWLEDGE MANAGER
ONBRDNG-OFFERDNG
FAYROLL SPECIALIST
PROVIDER GROUF ADMIMN
SPECIAL FOPULATION
TIER 2-3 IT HELFDESK
TRNG ENROLLMNT ADMIN
TRNG RESOURCE ADMIN
TRNG ROSTER ADMIN
UMIT CLERK - HR DATA
VALIDATOR
VALIDATOR ADMIN

-1 of1a B Last




Review/Edit New Roles Requested MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

IPPS-A ACCESS REQUEST

Select Show New Roles to view all
Information for the selected user is displayed below. Basic employee information is in the first

tshe:tt:iir;et!:ir‘;swc:;;r;}t;esili_mgs‘ﬁﬁllirg% i:nslgsgudﬂ in the second section. In the section below ro I eS bel n g req u ested for th e M e m be r

Employee Information

IP_HCMPAR_REQ_RELIGIOU_ACCMDTN PAR: Req for Religious Accom

the check next to the role is
optional.

IP_HCMPAR_REQ_FOR_TRANSGENDER PAR: Request for Transgender
IP_HCMPAR_REQUEST_REDUCTION PAR: Request for Reduction

Employee ID: 0000000399 Metis, Ulysses ,
User ID: ULYSSES METIS.MIL Transaction Information
BU: NGDPA Effective Date: 05/17/2018 [s] Contact Phone: 333/867-5809
Department: 00139617
Position: 00893641 AMBULANCE AIDE/DRIVER Current Security Setiings
Job Code: 6BV COMBAT MEDIC SPECIALIST New Requested Security Settings
Location: 42991 ELIZABETHTOWN
Citizenship: User Categories
MEMBER Q MEMBER Q =+ =
Transaction Information
HR PROFESSIQ HR PROFESSIONAL Q [+ [=]
Effective Date: 05/17/2018 [HContag€Phone: 333/867-5809
Current Security Settings M IP_HCMWF_WORKFLOW_ADMIN Workflow Admin
New Requested Security Setting M IP_HCMWF_S1_POOL 51 Workilow Pool
User Categories & IP_HCMWF_REVIEWER Waorkflow Reviewer
MEMBER _ |Q FEMBER Q & | = M IP_HCMWF_INTERMEDIATE_APPROVER WF Intermediate Approver
HR PROFESS|Q, HR PROFESSIONAL x| & = ¥ IP_HCMWF_APPROVER Workflow Approver
M IP_HCMWF_APPROVAL_MONITOR Workflow Approval Monitor
(ELL TR ¥ IP_HCMSS NG _ENLISTD_PROMO_FREF Enlisted Promotion Preference
O Yes O No (Justification reguired) M IP_HCMSS_MEMBER [WF] IPPS-A Member
50D Verification M IP_HCMPY_IPPSA_ED E & D Item Level
M IP_HCMPY_ED_PAYEE Eamnings and Deductions Payee
M IP_HCMPT_PROCESS MONITOR Process Monitor-System Process
Deselect ro | eS b Se I eCti n & IP_HCMPAR_REVOKE_RESTORE_PROMO PAR: Revoke/Restore Promotion
y g & IP_HCMPAR_RESTRICTIONS PAR: Restrictions
[+
[+
[+
[+

IP_HCMPAR_REC_DISCIFLINRY_ACTN PAR: Recrd Disciplinary Action
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Submit and Approve Access Requests

IPPS-A Training is required for elevated permissions. Manual
verification may be completed by the Requestor or Validator.

Select Yes to verify training is complete for requested roles

Selecting No will
1) Populate a justification block
2) Trigger waiver approval step

New Requested Security Settings

MPPS-A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

User Categories

MEMBER G, MEMEBER

HR FROFESSI 3,

HR PROFE

Show New Roles

ELM Verification

Separation of Duties (SOD) is critical
to the auditability of IPPS-A and
validation of SOD rule violations
returns Yes or No, similar to the
training check but automatically run.

ELM Verification
Yes ® No (Justification required)
fihgvbl adf gpuvrv, xei
SOD Verification
® Yes No (Justification required)

Notes / Comments:

Approve Deny

IPPS-A Access Request:Pending

1
Pending

Multiple E

® Dynamic Userllist
Comments

notes entered by the submitter

- With violations — HR Professional with both Validator and Validator
Admin roles completes secondary review and approval process. This

is the waiver approval step.

Verify

Verify

C)Viewaide Comments
0 Request Information

Ulysses Metis (SHRVW) at 05/30/18 - 10:08 PM

Validator Approve/Deny Access Request
- Without violations — IPPS-A updates per approved request.

{®:Yes
SOD Verification
{®ives ) No (Justification req uI
Approval Notes: A
/

Requestor selects submit
Validator will receive an alert that
they have a new request to review
based on requestor’s department

Submit ~

Return to Access Request Dashboard

Validator Review of Access Request
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Add A Record: Person of Interest (Pre - Go-Live)

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

The below capture tool will be used as part of Pre-Deployment activities to establish Persons of
Interest (POI) in IPPS-A; this approach is still in testing and adjustments may be necessary:

POIs (Civilians, State Employees, MilTechs, Contractors, Other Military Services, and Foreign Nationals)

Full-Time Staff Only (Pre-Go Live Only)

Business
Phone Type Location
Last Name First Name MI | DoDID | Gender DOB FEHHR BERE || o || WENE (i, Phone CACEmail | Personal Email uic Ui e (LIRS NGD** (**=2|  Base Department *
Hire Status Mobile or ( #, street, city, state, zip) Itr state
Work
ok} abbrev)
EXAMPLE -
Unknown NA Not Indicated] Unknown NGBOH

Unknown NA Not Indicated| Unknown
Unknown NA Not Indicated| Unknown
Unknown NA Not Indicated| Unknown
Unknown NA Not Indicated| Unknown

distributed

Information populated can be used as default entry

Ensure this is adjusted with correct state abbreviation
Information will be provided to each state when worksheet is

This capture tool will be used as part of Pre-deployment activities to establish POI provisioning
once the POI has been manually hired in IPPS-A:

Roles & Permissions Roles & Permissions
Sub-Categories
Sub-Categories
& (ONLY for NET)

HR Provider Unit Clerk/HR Data |ELM Training ELM Training
Prof| HR On/Off Special DA Casualty | HR System (Valida| Validator Group Payroll User Resource |[ELM Training| Enrollment
* |Prof +| Boarding | Population | Promotions | Manager Admin tor Admin Admin Specialist | (Non-Transactional) Admin Roster Admin Admin
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Add A Record: Person of Interest (Post Go-Live)

Initial View

The Modify a Record Review page
has two tabs to capture a Person
of Interests Personal information
in IPPS-A. The information
required on these pages are
updated manually by the
Onboarding Administrator.

For POI Hire, the Onboarding
Administrator is required to fill
out all the information boxed in
red.

One Soldier % One Record % One Army

For a POI, the Onboarding
Administrator is required to fill
out all the information boxed
indicating that this is a “New”
Hire

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Add a Person

Person ID§NEW

Biographical Details Contact Information Regiona Qrganizational Relationships

Katie Hess

Person ID NEW

Find | View Al First & 10f1 @ Last

*Effective Date] 12/082017

*Format Typejl English El

Display Name Katie Hess

Biographic Information

Date of Birth}06/06/1990 W Years 27 Months &

Birth Country USA Q NITED STATES
Birth State VA Q  Virginia
Birth Location

aphical H c

I'Ge:lde:lfe‘t'=a e i‘
|'H|uhesl Education Le\fei G-Bachelor's Level Degree E]
Language Code' W

Alternate 1D
CJ Full-Time Student

National ID Personalize

I '-f.cuntryl I‘Naluo.m D !yp«:l

Find | View All

Cwaive Data Protection

As of [12/108/2017 |[

| First ‘& 1-20f2 & Last

19



Talent Management
Release 2
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Release 2 Talent Management Overview  MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

-,—“

S0 Release 2 Introduces Some Talent Management Functionality to ARNG

iy What is Talent Management?

M . . . . .
g/ Talent is the intersection of knowledge, skills, and behaviors
with experience and readiness provided both inside and out of
the Army.

. 3 By better understanding our workforce talent, the Army National
L OB Guard can take full advantage of Soldier talents and perform
talent management: allowing the placement of the right

Right Soldier,
Right Job, . . . . . .
LI Soldier, in the right job, at the right time.

The Initial Functionality Release (Release 2) provides
introductory features to help perform talent management.

Release 3 will bring:

 Full 25 Point Profile Functionality

» Job Marketplace Functionality

* Improved Search & Compare Functionality

IPPS-A’'s Talent Management functionality empowers

leadership, human resources, and Soldiers to maximize the
talent utilization of the Total Force.

One Soldier % One Record % One Army 2



25 Point Profile Points Included in

[ ] Included in Release 2
Release 3 & Beyond

KEY

Knowledge

1.
Education:
Degree (Major, Type
of School and GPA)

2.
Commissioning
Source, Class
Standing
ASVAB/TAPAS

3

Military Education
(Type), Training and
Development

4,
Self Professed/
Acquired Knowledge/
Behaviors

5.
Thesis/Capstone/
Core Classes Taken

Skills

6.
Awards, Badges,
Tabs and Other

Decorations

7.
Professional Skills
and Certificates

8.
Self Professed Skills /
Personal Attributes

9.
Cultural
Experience and
Proficiency

10.
Additional Duties

Behaviors

11.
Personal Goals,
Passion and
Achievements

12.
References and
Social Network

Status

13.
Previous
Succession Planning

14.

Writing Sample and
Assessments
(Self/Cognitive/Non-
Cognitive)

15.

Unit Climate
Survey/Peer
Assessments and
Endorsements

Release 2 (IPPS ‘A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

*21: Point 21 is captured in PULHES & Body Fat.
*24: Point 24 is captured in APFT Data.
*25: Point 25 is captured in Regional Location Preference.

Experience RCEGINESS
*21.
Personal Readiness
(Medical/Physical/
Security)

16.
Languages and
Level of Proficiency

17. 22.
Deployments/ Photo (DA and
Exercises Personal)

18.
Military Work
Experience (KD,
BOP, CMD, Joint,
Nom)

23.
Other Restrictions
(DEROS, EFMP,
ETP, MACP)

19.
Civilian Work
Experience and

Type

*24.
Quialification Scores
(APFT/WPN/OPAT)

20. *25,

MOP Soldier
(Evaluations and Preference/WPA

Performance (Job/Location)
Metrics)

One Soldier % One Record % One Army 3
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Hire Record Review
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Hire Record Review: Direct Hire and Rehire kIPPSxA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

* HR Professionals will use the Direct Hire pages to simplify and
streamline the rehiring (prior service gain) of former Members
into IPPS-A by pulling in TAPDB-R data.

» This expedites the On-Boarding process by eliminating
repetitive data entry and only requires updates to the Soldier's
record. The Direct Hire pages also receive a feed from ARISS
for a New Hire of non-prior service Soldiers or Members with a
break in service that are processed through MEPS.

» If updates/corrections are needed, the HR Professional will

Aacnmamlata Al dveammaa - drimimnes sandkla dlaa A i stvmasl Ala A siaa Aabadl A A
Process Type Details

. . Information is input manually and must meet minimum input
Direct Hire

requirements to be saved.

A notification goes to all On-Boarding Administrators within the
hierarchy when a new Soldier is added to the ARISS Staging Area.
ARISS Staging Area Another notification is sent to On-Boarding Administrators after three
days. HR Professionals make any updates/corrections and then save
the data.

One Soldier % One Record % One Army 5



Hire Record Review — Walkthrough (1 of 8) kIPPS/A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

For Direct Hire, the Onboarding —
ATIISEEY (5 EEIes o il IPPS-A Direct Hire

After identification of the ST Ell Wit (Mo et T TS

indicating whether it was a hire
transaction type, Hire Record or rehire. o
Review page has five tabs to —
capture a Member’s Personal S
and Job data information in e 5 s oo
IPPS-A. The information to
populate these tabs are
updated from ARISS multiple
times a day. The tabs include:
Person Data, Job Data, o
Contract Data, Profile Data
and Additional Data.

Create

For Direct Hire, the Onboarding  None
Administrator is required to fill Contact Information
out all the information boxed in
For the ARISS Staging
table, they must simply validate
this information.

One Soldier % One Record % One Army 6



Hire Record Review — Walkthrough (2 of 8) MPPS A

This page captures a
Member’s Job Data
information (action, action
reason, service component
and category, position
information, and assign
information) and Seniority
Dates.

For Direct Hire, the Onboarding

Administrator is required to fill

out all the information boxed in
For the ARISS Staging

table, they must simply validate

this information. SOCDR

One Soldier % One Record % One Army 7



Hire Record Review — Walkthrough (3 of 8) klPPS-/A

ThlS page Captu reS a” Contract Person Data Job Data Contract Data Profile Data Additional Data
information of a Member. Hire Record Review [ Save || validate Load Data

Contract Data

1112012017 |[3j
11/28/2025 |[§
Delayed Entry Program Date 3
Place of Entry Q
Obligated Bonus MOS Enl o,
Enlistment Option Period 2

Enl/Reenlist Bons Entimnt Auth 2
Enl/Reenlist Bons Entimnt Q
Date Enlist/Reenl Bonus Res 3

Bonus Amount

For Direct Hire, the Onboarding Nbr Reenlistment Pymt Bonus
Administrator is required to fill Expir Status Mil Obligation Dt 5
out all the information boxed in Exp Rdy Res Obl Date 5
For the ARISS Staging Nbr Yrs Enlisted For Years Weeks
table, they must simply validate Education Fund Code:
this information. Source of Mil Pers Class WO Q
Waiver Code Description
Y @ NONE + | [=
- Return to Search =] Notify || &* Refresh

One Soldier % One Record % One Army 8



Hire Record Review — Walkthrough (4 of 8) klPPS-/A

The Job Code, Training
Status, and Body Fat
information must be entered

for manpRblRAie, the Onboarding

Administrator is required to fill
out all the information boxed in
For the ARISS Staging
table, they must simply validate
this information.

One Soldier % One Record % One Army 9



Hire Record Review — Walkthrough (5 of 8) klPPS-/A

The Job Code, Training
Status, and Body Fat
information must be entered
for manual input.

For Direct Hire, the Onboarding
Administrator is required to fill
out all the information boxed in
For the ARISS Staging
table, they must simply validate
this information.

One Soldier % One Record % One Army 10




Hire Record Review — Walkthrough (6 of 8) klPPS-/A

Profile Data Part 3
The Job Code, Training

Status, and Body Fat -
information must be entered

for manual input.
For Direct Hire, the Onboarding
Administrator is required to fill
out all the information boxed in
For the ARISS Staging
table, they must simply validate
this information.

One Soldier % One Record % One Army 11



Hire Record Review — Walkthrough (7 of 8)

Additional Data

Additional Data includes
Staging Data Only. The State
Tax Code, Federal Withhold
Allowances, Current
Procurement Program, and
Initial Procurement Program

are re_...:.-__l e e o LI ] . .1 .C.)r

Manu: For Direct Hire, the Onboarding
Administrator is required to fill
out all the information boxed in

For the ARISS Staging
table, they must simply validate
this information.

One Soldier % One Record % One Army

Person Data Job Data Contract Data Profile Data Additional Data
Save Validate Load Data

Staging Data Only

State Tax Code VA Q, Virginia

FWT Additional Amount

|Fed Withold Ailowancesl MO04

Initial Military Service

Initial Service
Component
Initial Component Cat

Initial Grade

Prior Military Service
Prior Service Component
Prior Component Cat

Prior Department

Prior Site ID

Prior Grade 2
No of Dependents

Dep Date of Birth

Leave Days Paid

ICurr Procurement Prog | AV L WO DIRECT APPOINTMENT

Ilnmal Procurement Frogl AV { WO DIRECT APPOINTMENT
Date Curr Procurement ;

Break in Military Service v

$ Return to Search =] Notify «* Refraesh

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY
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Hire Record Review — Walkthrough (8 of 8) klPPS-/A

Once all data has been
reviewed and edited, the HR
Professional reviewing the

NeW Hire record must return Person Data || JobData || ContractData || Profile Data

to the Person Data tab and Hire Record Review | “Save || Vaiidate || Load Data
select “Validate” indicating that Transaction Information
the validation has been ID 504 Date Created 08/29/2017 ARISS ID 104243043
completed. The HR . _

EFFDT 08/18/2017 3y Status New Ship Date 08/09/2017

Professional will then select
the “Load Data” button which
will establish the record in
IPPS-A.

One Soldier % One Record % One Army 13




Mass Update MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

AS |IS:
SIDPERS does not have the capability to do any mass update transactions.

Mass Update

New Window | Help | Personalize Page | [ P
Mass Update
Mass Update
Mass Update ID 47 *Description ARCOM Award |

*Mass Update Type Mass Update Status New

PJIc\uslatior:.lo - TO B E:

I-Ecmc piﬁlf:lc.and Hierarchy O Set of UICs - . HR prOfeSS|ona|S Wl”
have the ability to only
mass update awards
to one or multiple UICs

Location Q MOS Q Grade Q
Apply Award Defaults at a tl me
Effective Date 05/30/2018 |3y Award Category Q Award Q Apply Ll
¢

@ nctoge Mass update gives the

Mass Update Records Personalize | Find | View All | = | &= First 1of1 ‘" Last

Include Empl ID Name Effective Date Award Category Description Award Description Z;:tcue:s Error Message Capabi I ity to futu re
™ 0000006158 Mason,Beverly Ann 05/30/2018 |5 Q Q [+ =1 .
date transactions.

Download File Upload File

+ Click the 'Download File' button to export the data in the grid above to a CSV file, which will open in Excel
+ Click the 'Upload File’ button to impert your modified CSV file back inte the grid above for processing

**Note in order to upload a file, the file must be in CSV format.

Process Mass Update hd

The Way Ahead!
R3 will have added capability to leverage mass update transaction and workflow capabilities.

One Soldier % One Record % One Army 14
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Create a Host Relationship

Assignment Detaiis Elections Instructions
CPL Jebediah Whitefeather uic WZF.
Dept Descr E

Location L

Duty Status Rea

Empl ID DODO0D0045
Rank CP

Page where Home unit creates the temporary assignment

Standard Fields

Action ASG Assignment
"Reason ATC |Q ATTAGHMENT
"UICWRILCO O
Dept Descr BRIGADE SIGNAL COMPANY (MEDICA

Additional Fields

Job Code 92Y1
Duty Title SUPPLY SPECIALIST
Duty Position Qual 0

Training Status D Prior Reserve Component Sery

CPL Jebediah Whitefeather
Employee “Assignment
Organizational Instance

Organizational Relationship Employes
HR Status Active

Payroll Status Active
Effective Date
Buslness Unit  Penrsylvana Army Nall Guard
Service Component Gua
Component Category Train in Unis-Onll Unit Res
Position Number 0085364

uie

Job Code
Job Family MEDICAL

Job Function

e, Training Mo

Empl Record 0O
Y. BCT (SBCT)

Record Status 1

“Projected Begin Date 08012018 [

Transaction Type AT

“Position Number 00

Overstrength Indicator NOT O

Type of Attachment 46 0

Reason for Attachment A O apy,

t Required

Empl 1D 0000000G4S

Job Code G3P1
HR Status Active

“Projected End Date

PLY SPECIALIST

ATCH-UNIT-OT-HOME-STATE

IMINISTRATIVE

Home View

Submit

Save as Draft

ACT Assignment ID 000

Tour Type ¥

One Soldier % One Record % One Army

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Assignment Coordination and Tracking
(ACT) Module

Home unit creates a temporary assignment

D&/31/2018 [

for the Member and submits that assignment for

approval.

Once approved, the assignment can be viewed
~wen Inthe Member’s assignment details. Views for
Home unit and Host unit are not the same.
Host unit can only see the temporary

Add Assignment

CPL Jebediah Whitefeather
Employse “Assignment|
Organizational Instance

Organizational Relationship Employee
HR Status Active

Payroli Status

Effective Date
Business Unit

Service Component

Compenent Category Traln In Un

Position Number

Job Code 63W1 COMBAT MEDIC SPECIALIS

Jab Family MEDICAL
Job Function

Assignments

Empl 1D 0000000045

assignment.

Host View

Create Assignment

= Other Actions

16



Start and End Host Assignment NMPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Add Assignment

CPL Jebediah Whitefeather Empl ID
£my *Assignment

Home unit must Depart Member to start the
assignment process. The Host unit can Arrive a

HR Status Acly

Member only after the Home unit Departs them.

Effective Date 0572072018

Users with access to personnel the Host unit can

o st e ot transact on permanently and temporarily assigned
Members after a Member Arrives.

Units complete reverse parts of the same process
w1 w0 10 €N the temporary assignment and terminate
the Host relationship.

Job Family

Job Function

018 Detas Approved Armived = Other Actions
Depart Member !
MEDICAL COMPANY, Add Attachments Assignments Personalize | Find | L' | S First 1of1 ‘& Last
0 1 BOT CET ™P Detalls
Assignmen T Per Assig ) I
Begin Date p Y* Temporary = Stat Status Other Actions

Home unit DEPARTS Member from the

permanent assignment row 00D B WPLCD e ency sskugmemy
Amrive Member |
e Henber | |

o Host unit ARRIVES Member sl |
Home unit ARRIVES Member back to the
permanent assignment row e T e

i Depar Sl e T AmiveiDepart © Dk Approved Armved T p—
I N . o Depart Member | |
ER Datalls Approved Tepare - ;;\.i-:‘l;';;?;.her B : Akl Aitathments t

| Add Attachments | Host unit DEPARTS Member g e

- AP Curtail/Extend

One Soldier % One Record % One Army 17




PAR: Personnel Action Request

RIPPS/«A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Reduction Request for Reduction
Lateral Lateral Appointment
Miscellaneous Admin Records Correction

Restrictions-Request for
SFPA Flag

Profile Civilian Acquired Skills

Request for Name Change

Qualifications and Skills

Religious Accommodation

Update Gender
Promotion Special Promotion
Ucml Disciplinary Action

MOS Reclassification

One Soldier % One Record % One Army

Yes-Updates Job Data
Yes-Updates Job Data
No

Yes-Updates Personnel
Restrictions

Yes-Updates Person Profile
Yes-Updates Personal Data

No

No

Yes-Updates Personal Data

Yes-Updates Job Data and
Person Profile

Yes-Updates Record Disciplinary
Actions

No

18



Workflow Terminology NMPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

I N

Workflow Admin

Setup Workflow

Ad Hoc Save As Functionality

S1 Pool

Reviewer

Approver

Intermediate Approver

Pushback

Deny

C2 Control

Role assigned to a member that makes changes to unit workflow such as reassigning an action
to another user, or creating initial workflow routing. Role must be granted through provisioning.

This is the process required to setup the unit workflow for the first time. After setup has been
completed, workflow templates can be saved for future use without having to be setup again.
Access to this tile will be on the HR Professional and Commander Dashboard.

Allows an Authorized User the capability to Save an approval chain for use in future workflow
transactions.

Group of HR Specialists used as the default workflow routing for all PAR transactions. The
system determines the appropriate S1 Pool based on unit hierarchy. This is based on AOS
UICs in parent/child relationship to automate the initial step of workflow.

A Reviewer may be identified in the Approval Chain to review the transaction for awareness.
Reviewers cannot approve or deny the transaction; they can only add comments. Transactions
can be approved without the Reviewer’s input.

An Approver approves an action. An Approver must be the last person in the approval chain. If
the transaction is approved, this person triggers an update to the Member’s record, and may
also trigger a notification that the transaction is complete.

The Intermediate Approver is found within the approval chain but does not make the final
decision on an action, they are only able to recommend. The Intermediate Approver must take
action on the workflow transaction (Recommend Approve, Recommend Deny, and Pushback).
There can be one or more Intermediate Approvers in the approval chain.

This is the capability of an Approver or Intermediate Approver to send a transaction back to the
previous person defined in the routing for corrections or further clarification.

Capability for the Approver to deny the transaction and cancel the transaction. The initiator is
notified of the decision. Comments are required on a denied transaction.

This is a capability that allows the Workflow Admin to add/remove individuals from another unit to
their workflow for the purpose of only approving actions.

One Soldier % One Record % One Army 19




Restrictions klPPS/A

BLUF: The term Restriction is defined as information that may either limit or enable an
action on a Soldier. A Restriction may or may not be disciplinary in nature. Placing a
restriction on a Member’s record may affect assignments, availability, deployment,
promotions, awards, or the ability to attend either military or civilian schools. A PAR will be
used to submit Restriction changes on a Soldier. This PAR replaces DA Form 268.

Restrictions may include, but are not limited to:

e Positive personnel or educational attributes (ex Assignment Limitations)

e Limiting personnel attributes (ex Religious Accommodations)

e Family circumstances requiring specific accommodations (EFMP)

e Sub-par performance (BAR to Reenlistment, Automatic Promotion Denial)
e Disciplinary actions (UCMJ)

Restrictions are added to the Member’s record in any of three ways:
e Manually by an HR Specialist

By aPAR initiated by an HR Specialist that requires workflow

e By an interface (APFT Failure from ATMS)

One Soldier % One Record % One Army 20




Separations MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

e Separation packet and process is still conducted

outside the system for R2. BLUF: Separations require a termination transaction to be
* Service (Seniority) Dates will be updated by the | completed in the Assignment Coordination Tracking (ACT)
module.

HR Professional — Mandatory Retirement Date.

* Assignment Consideration Code (ASCO) will be : i
updated by the HR Professional in restrictions to | < Add Assignment | Assignment Coord and Tracking

reflect Retirement, Release or Separation
Pending, Mandatory Retirement Date, Assignment Details Elections Instructions Attachments Eligitility Orders Comments Approvals
Submit
. SPC YESHELLA BELTRANFLORES uvIiC wZFxco Empl Record 0
*  Workflow is processed to the S1 pool and/or Dokt BaLs MEDIEAL CRNIPIN BT ISET  Jok Cade G s
desired reviewers and approver. EmplID 0000792409 Location ELIZABETHTOWN HR Status Active
Rank SPC Duty Status Ready for Drill Record Status 1
* Separation Orders will be done outside of the
system for R2.
e Reenlistment Eligibility Code will be updated Standard Fields
automatically upon approval. METGRTTER 1O Tormedinea ProjoctedBagin Date 06101/2016 |5 Projected End Date 05/01/2018
.. . . . *Reason DSC |3 ACT Assignment 1D 000
e Position Vacancy when a Soldier is retired and " e
th t transfer is complete the Soldier’s e e Position NUFIDE0246240— HEALTH CARE SPECIALIS
e.c?mponen P Dept Deser MEDICAL COMPANY, BCT (SBCT) Overstrength Indicator NOT OVERSTRENGTH Tour TV Fields annotated
position becomes vacant. Upon approved — with an asterisk are
retirement the Soldier should be placed into a ot U ields — _ required fields and
temp hOld pOSitiOI’]. Assignment Loso'meason ER | E[x::;f} s Character of Service A |0, HONORABLE Wl" prompt fOf |nput |f
Assignment 'loss Reason Date DG/01/2018 Majer Persennel Action Type LD QL |yvoL DISCHARGE Sklpped
¢ Where do they go? Upon retirement, the HR Major Personnel Action Reason BF |0 EXP SELRES OBLIG : I
Professional will execute a Component transfer Separation Program Designator | JBK |Q Completion of Required Aglive Fields with a
transaction which transfers the ARNG member Resnlistment Eligibility 10 & reznt £LIG 1 magnifying glass
to a UIC titled “USAR Retired Reserve”. = provide a drop down
eturn .
menu from which the
Assignment Details | Elections | Instructions | Attachmenis | Eligibility | Orders | Comments | Approvals user SeleCtS.
[13 ”
THE WAY AHEAD

The end to end process, request, approval and final transaction will be conducted entirely in IPPS-A, to include notification and
publication of orders.
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Retirements

Retirement request/packet and process is still
conducted outside the system for R2.

Service (Seniority) Dates will be updated by the
HR professional — Approved Retirement Date,
and Mandatory Retirement Date.

Assignment Consideration Code (ASCO) will be
updated by the HR Professional in restrictions
to reflect Retirement, Release or Separation
Pending, Mandatory Retirement Date.

Workflow this transaction is processed to the
S1 pool and/or desired reviewers and
approver.

Retirement Orders will be done outside of the
system for R2.

Reenlistment Eligibility Code will be updated
automatically upon approval.

Position Vacancy when a Soldier is retired, and
the component transfer is complete the
Soldier’s position becomes vacant. Upon
approved retirement the Soldier should be
placed into a temp hold position.

Where do they go? Upon retirement, the HR

Professional will execute a component transfer
transaction, which transfers the ARNG member
to a UIC titled “USAR Retired Reserve”.

One Soldier % One Record % One Army
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BLUF: Retirements require a component transfer to be
completed in the Assignment Coordination Tracking (ACT)
module.

Assignmeant Details

Submit

uic W2 Empl Record 0

Dept Descr GADE SUPPORT BATTALION Job Code 09R2 Save as Draft
Empl ID Location G2 HR Status A
Rank SGT Duty Status Record Status 1

Standard Fields

*Projected End Date 05/31/2018 [[in

“fiction XFR |Q “Projected Begin Date 05/24/2018 [

ACT Assignment ID 000

*Reason IRS NAER STATE TRANSFER

Position Number 03038519 w3 LULINARY NG

Overstrength Indicator NOT OVERSTRENGTH

Gl MZEN

Dept Descr HHC, BRIGADE SUPPORT BATTALION

Fields annotated
with an asterisk are
required fields and

Additional Fields

Job Code ” f . f
Dty e will prompt for input i
skipped.
|
Discharge Fields . .
Fields with a
Assignment/Zoss Reason GA (O Character of Service A (O HONORABRE e .
magnifying glass
Assignment | oss Reason Date 05/24/2018 Major Personnel Action Type TA | voL TRANSFEF prOVIde a dl’Op dOWﬂ

REASON

menu from which the
user selects.

Reenlistment Eligibility I

Major Personnel Action Reason ND QM

Separation Program Designator RCC O

“THE WAY AHEAD”

The end to end process, request, approval and final transaction will be conducted
entirely in IPPS-A, to include notification and publication of orders.
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Delegation of Authority MPPS: A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Commanders have elevated i @
permissions connected to Workflow for e gl Sehaeeiny T R ?

PARs and/or Assignments and may gg o !
delegate that authority by creating a ' g Ovt

P rOXy Performance Management
.

My Orders IPERMS Login My Soldier Record Brief Access |

The Manage Delegation page can be ¢

accessed from the NavBar and saved %Té | ~ --
to your Favorites for future quick

My Favorites
Recruiting

Career Planning

=
access. | DOD Compensation Calculator | | My Eamings and Deductions Promotion Points E‘m,rf Member Promotion Preference
Manage Delegation AN L Eq i @ RevewTonsctons
1 e = Ad Hoe Approval By Transaction
Manage Delegation @ ——
CPT Willie Wilson o

Promotion Points
Some of your self-service transactions can be delegated so that others may act on your behalf to initiate

andfor approve transactions for you andfor your employees. In addition, others may have delegated

. i g Workflow User Preferences
responsibility for their transactions to you

Select Create Delegation Request to choose fransactions to delegate and proxies to act on your behalf.

From the Manage Delegation page, a
Create Delegation Request user Can

tSe ect Review My Proxies to review the list of transactions that you have delegated and the proxy for each - Learn More About Delegat|0n
Review My Proxies - - Create Delegation Requests

- Review Proxies
Select Review My Delegated Authorities to see the list of transactions that have been delegated to you by

others, and t oa-“-“eptar reject pending delegation requesis - ReV|eW Delegated Author|t|es

Review My Delegated Authorities
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Manage Delegations

Manage Delegation

Manage Delegation

CPT Willie Wilson

Some of your self-service transactions can be delegated so that others may act on your behalf to initiate
and/or approve transactions for you and/or your employees. In addition, others may have delegated
responsibility for their transactions to you.

OLearn More about Delegation |
Select Create Delegation Request to choose transactions to delegate and proxies to act on your behalf.

| Create Delegation Request l

I
Select Review My Froxies to review the list of transactions that you have delegated and the proxy for each
transaction. - -

| Review My Proxies i

Select Review My Delegated Authorities to see the list of transactions that have been delegated to you by
others, and to accept or reject pending delegation requests.

| Review My Delegated Authorities

My Delegated Authorities a Q

New Window | Person. GPT Willie Wilson

My Delegated Authorities Page tO VieW a”

delegated
LOGISTICS Bt
This page allows you to view your delegated authorities. Select a particurErsEws anT :,MQ 9 r ltl e S

show the matching requests. Select the information icon for request details.

CPT Willie Wilson

Show Requests by Status \ Ended v| Refresh

Choose Delegate

Request Delegation

Transaction Name Job Title From Date To Date Status Status Details
MECHANICAL

Birthdate MSG Larry Bell MANTENANCE 11142017 11202017 Ended Inactive
SUPERVI

Civilian Acquired Skil PAR  SGT Will Peterson ~ CHicr PUBLIC 10192017 10/22/2017 Ended Inactive

AFFAIRS NCO

IPPS

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Page to learn — [ |2
more about "
&urrlle of your| What is Delegation? delegatlons

responsibility | Depending upon how your System Administrator has setup your system, you may be able fo delegate
some or all of your Employee and/or Manager Self Service transactions to one or more people. When
delegating transactions, you can specify whether you're delegating the authority to initiate a transaction,
or approve a fransaction

For example, you may choose to delegd te Del R n
edte Delega eques
Select Creafe) = You know that you will baaway g q

able to managadraiisactions for
somaeneelse for a specific peri O
You prefer to have an assistant| Create Delegation Request Page to beg I n
creating a
delegation request
Select Review revoke the delegated authority ¢ LOGISTICS
others, and tol Review My Delegated Authori

fransaciions to someone else fol

you. You can either acceptthe [ Enter the dates for your delegation request. Enter a From Date that is foday or later. Enter a To Date that
is the same as or later than your From Data. For open-ended delegation requests, leave the To Date
FAQ blank

Who can | delegate transactions to?
Just about anyone. The other person d

you. Delegation Dates

Manage[l Manage Delegation

CPT "AI'Iieq CPT Willie Wilson

Selazrevie
fransaciion There are three links on Delegation Hol Enter Dates

Create Delegation Request - 7|
taken care of by a proxy.
Review My Proxies - To view g

CPT Willie Wilson

What happens when | delegate Appri
When you delegate Approval authority
transactions. The proxy will be notified
approval. In the event that the transacti
level approver(s) will be determined ba:

From Date 057302018 |5

To Date [05/3172018] |5

Can | delegate a single transaction & Next Cancel

No, you can not delegate the Same raNsacwwn w nwns wan vis pruay v we aams uscyaun pEr.

How do | specify a window of time for delegating transactions?

My Proxies

Q

New Window | Personalize P2

Page to view all
delegation requests with
their status

This page allows you to view your proxies and the request status wreserseeganomegueseoerescrea
particular status and select Refresh to show the matching requests. Select the information icon to view
request details. To revoke requests, select the request, then select Revoke

My Proxies

LOGISTICS

Show Requests by Status v Refresh

Choose Delegate

Transaction Name Job Title From Date To Date Request Status Iggz:]:tion Details
MECHANICAL

Skills and Qualifications 15G Eugene Thomas  MAINTENANCE 0212172018 03/07/2018 Revoked Inactive [ ] ~
SUPERVI

Religious Accommodations MECHLENICAZ

L 1SG Eugene Thomas  MAINTENANCE 0272172018 03/02/2018 Revoked Inactive [i ]

PAR
SUPERVI
MECHANICAL

Promofion PAR 158G Eugene Thomas  MAINTENANCE 02/22/2018  03/08/2018 Revoked Inactive ﬁ

crnen
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Delegation Process kIPPS/ ‘

Create Delegation Request

Select Transactions
Delegator Selects: CPT Willie Wilson

LOGISTICS

Enter Dates
CPT Willie Wilson o o
LOGISTICS Wh en deleg atIOI’] |S Select the tranzactions that you want to delegate to a proxy. You can select one or many transactions.

Enter the dates for your delegation request. Enter a From Date that is today or later. Enter a To Dafe that | eﬁectlve
is the same as or later than your From Dale. For open-ended delegation requests, leave the To Date
blank

Delegate Transactions

What authorities to Transaction

From Date 05/30/2018 [ |

Delegation Dates

To Date [05/312018] |3§ d eleg ate i/} Admin Correction PAR A
[] Birthdate
Next Cancel
To whom authorities are | - oS e
Select prOXY by Hiera rohy d | t d [] Delegate Manage Report Time
CPT Willie Wilson g [] Mame Change PAR
LOGISTICS -
[ Promotion PAR
This page displays persons within your hierarchy that you can select as proxies. Select the radio button I . .
next to the name to select that person as a proxy. You can also select the Search by Name hyperlink to D Record Disciplinary Action PAR
search for proxies outside your hierarchy.
[] Religious Accommodations PAR
TrrselErie [] Request MOS Reclass PAR
Name Empl ID g;?:tllloiziliﬂuiga‘ Job Title Department Supervizor Name I:‘ Request for Reduction PAR
' FORWARD SUPPORT o [] Request to Update Gender PAR
() 1LT James Wickham 0000006152 Employee EXECUTIVE OFFICER COMPANY CAVALR CPT Willie Wilson
[] Restrictions PAR
(O LT Kofi Benson 0000006119 Employee E?LTEESANCE EEIHEL E%:;'F:I;?EE SECKE)RRT CPT Willie Witson [ skills and Qualifications
[] skills and Qualifications
) LT Princess Rogers 0000006172 Employee g?LTgESANCE CONTROL Eg:‘;giﬁ? SECKE)RRT CPT Willie Wilson ) ) (V]
[] Special Promotions
) . FORWARD SUPPORT PR
() 1SG Eugene Thomas 0000006150 Employee FIRST SERGEAMNT COMPANY CAVALR CPT Willie Wilson Select All Deselect All

Pravious Mext Cancel

O ; " FORWARD SUPPORT AT
() MSG Larry Bell 0000006134 Employee FIRST SERGEANT COMPANY CAVALR CPT Willie Wilson

'S i W . FORWARD SUPPORT o]
(O SFC Robbie Fowler 0000006132 Employee SUPPLY SERGEANT COMPANY CAVALR CPT Willie Wilson

Delegates must Accept each
() $SG SCOTTED BADIGER 0000002436 Employee CULINARY MGMT NCO FORWARD SUPPORT CPT Willie Wilson delega‘tlon before they are able to

COMPANY CAVALR

e - _— transact in IPPS-A as “Proxy”
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Orders Erom IPPS-A klPPSA

 |IPPS-A orders are based on type of transaction, not format

 Orders will be simple reports generated by approved IPPS-A
transactions

 |IPPS-A will replace orders as the instrument for action

« Examining opportunities to replace orders in favor of approval
transactions from the integrated system

One Soldier % One Record % One Army 28




Release 2 Orders

ARNG Orders

Requested

Transfer
(465)

Revoke
(705)

Appointment
(292, 304)

Discharge
(500)

MOS
(310)

Promotion
(300)

Proficiency
Pay
(€x]0)]

Attachment
(440)

Reassignment
(460)

Separations
(570)

Reduction
(306)

Discharge
(510)

Amend
(700)

Promotion
(302)

Branch
Transfer
(370)

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

R2.0 Delivered Orders

Generated when a transaction is approved in ACT

Generated when a PAR transaction is approved

1.) SEPARATION ORDERS

Separation Discharge Discharge
(570) (510) (500)

2.) TRANSFER ORDERS

Transfer
(CI19))

3.) ASSIGNMENT ORDERS

Reassignment | Attachment
(460) (440)

Generated when a Payroll transaction is approved

4.) SPECIAL PAY ORDERS

Proficiency
Pay (330)

5.) APPOINTMENT ORDERS

Appointment
(304)

6.) PROMOTION ORDERS

Promotion Promotion
(300) (302)

7.) DEMOTION ORDERS

Reduction

Appointment
Officer/WO

(192)

(306)

8.) QUALIFICATION ORDERS

MOS Branch
(310) Transfer (370)

9-10.) ITERATION ORDERS

Amend Revoke
(700) (705)

One Soldier % One Record % One Army




Orders Crosswalk

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

IPPS-A Module Transaction Reason Additional Information
Category

Separations

Transfer

Assignment
Order

500- Discharge

510- Discharge

570- Separations
465 — Transfer
465 — Transfer

440-Attachment

460-
Reassighement

ACT

ACT
ACT
ACT

ACT

ACT

Termination

Transfer

Separation
Transfer

Temporary
Assignment

Temporary
Assignment

Permanent
Assignment

One Soldier % One Record % One Army

Discharge

Intra Component

Commissioned Officer
Inter State

Transfer to inactive
guard

Attachment

POS
PCA
PCS

User Selects Loss Reason, i.e.:
Expiration Term of Service

User Selects Loss Reason, i.e.
Enlisted or appointed in any
Reserve Component of the
Armed Services

30



Orders Crosswalk

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

IPPS-A Module Transaction Reason Additional Information
Category

Special Pay
Orders

Appointment

Promotion
Orders

Demotion Orders

Qualification
Orders

330-Proficiency
Pay

192-Appointment
Officer/WO

304-Appointment

300-Promotion

302-Promotion

306-Reduction

310-MOS

Special Pay Special Pay page
Direct Hire Direct Hire page
PAR Once approved

writes to Job Data
Promotion Promotion Multiple reasons, for
Roster or example: Officer
PAR Promotion Advance

more than one grade

Promotion Promotion Multiple reasons, for
Roster or example: Enlisted
PAR Promotion Advance

more than one grade

PAR Demotion Officer Demotion,
Enlisted Reduction, or
Voluntary Reduction at
Member Request

PAR

One Soldier % One Record % One Army

Once PAR is approved write to
Job

Promotion for Officers

Promotion for Enlisted

Once PAR is approved write to
Profile Management
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Orders Crosswalk MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

IPPS-A Module Transaction Reason Additional Information
Category

Iteration Orders 700-Amend Go back to the source that
initiated the Order, i.e. PAR,
Assignments, Special Pay,
Promotions.
For Assignments, go back to the
assignment and modify the
assignment to then revoke the
order.

705-Revoke Go back to the source that
initiated the Order, i.e. PAR,
Assignments, Special Pay,
Promotions.
For Assignments, go back to the
assignment and modify the
assignment to then revoke the
order
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Amend & Revoking Orders klPPS-/A

= Amending an Order requires the User to update/modify the transaction that
generated the order. In this example, we will use an assignment order where
the member has requested changes to an already approved assignment order.

= Revoking an Order requires the User to revoke/delete the transaction that
generated the Order. In this example, we will use an assignment order where
the member has not departed to his/her next assignment.
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Amend Assignment/Order

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Assignments Personalize | Find | &% | & First 4 1-20f2 ! Last
Empl  Assignment  ACT Permanent | Assignment } )
Record Begin Date Assignment ID uiC Depaﬂmem Temporary Details Status Arﬂ'ae.[)epart Status Other Actions
Y] A
0 05182018 57 WZEXCO gﬂgﬂggé%ow.mw_ PER Detls  Approved  Arived v Other Actions

WZEXCO MEDICAL COMPANY, ™R Details

017 5
06/01/2018 598 BCT (SBCT

Approved

1P Return to Search

Standard Fields

Action ASM

Update/Modify
fields as necessary

*Reason ATC |Q
UIC WZFXCo Q

Dept Descr MEDICAL COMPANY, BCT (SBCT)

Additional Fields

Job Code 681

Duty Title MEDICAL LOG 8P

Duty Position (Q Q QUAL

Qual
Training Status

Return

Q MEDICAL LOGISTICS SPECIALIST

One Soldier % One Record % One Army

Navigate to Order

* (thar Acfions

Add Attachments

Revoke Assignment

*Projected Begin Date 06/01/2018 |

ACT Assignment ID 594

Transaction Type ATCH @ Aftached

*Position Number 03951834 Q_ Excess due lo Force Structure

Overstrength Indicator OVERSTRENGTH Tour Type |Y

Type of Attachment| 45/Q ATCH.UNIT-HOME-STATE

Q Reason for Attachment A Q. ADMIN

needing to be amended

*Projected End Date |08/15/2018 |[3{

Q  NoTAPPL
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Amend Assignment/Order kl PPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

ACT Assignment D 595 Assignment Sequence Number 1 Assignment TMP Temporary
; Once amendment is
Order History .
Order Number Order Number Suffix View Order / approved, click on new
pren—— . “uy J: ”
1 0000004589 0f Viw Orcer assignment “View Order

Amended Orders have
now been published.

Pennsylvania Army Natl Guard

Order 0000004589 is amended as of 23 May 2018.

0000004589.01 23 May 2018
IRIZARRYDIODONET DANRICO O, 1466508086, SPC, 68W1  MEDICAL COMPANY, BCT (SBCT)

ACTION TYPE: ASSIGNMENT MODIFICATION - PURPOSE/REASON: ATTACHMENT
TEMPORARY (ACT ONLY)
EFFECTIVE/REPORT DATE/TIME: 01 June 2018 END/TERMINATION DATE: 20 June
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Revoke Assignment/Order kl PPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Assignments Personalize | Find | | &8 First ¢ 1-20f2 ! Last
Empl Assignment  ACT Permanent ( o Assignment . i
Record  Bogin Date Assignment D Department Tomgorary Details Shatis Amive/Depart Status Other Actions
s s MEDICAL COMPANY, "
[ 52412018 21 WZFXCO it falls pproved v Other Act
0 05241201 1821 {ZFXCO BCT (SBCT) PER Details Approve: Arrived Other Acfions

Navigate to Order
06102018 1822 WZFXT0 T OETEE Detalls Approved * (ther Acfinns n eed I ng to be revo kEd

SUPPORT BATTALION

Modify Assignment

Add Attachments

¥ Dt - —
e e Revoke Assignment

After selecting Revoke  Commers
Assignment,
comments for reason
of revocation are
required

MEMBER EXTENUATING CIRCUMSTANCES]
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Revoke Assignment/Order kl PPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

ACT Assignment ID 1822 Assignment Sequence Number 1 Assignment TMP Temporary . .
Once revocation is
Order History .
Order Number Order Number Suffix a p p roved, CI ICk O n
1 0000004805 01 “ View Order”
Pennsylvania Army Natl Guard
HEADQUARTERS AND SUPPORT COMPA
Revocation Orders Order 0000004805 is revoked as of 24 May 2018.
have now been
pu b|| shed . 0000004805.01 24 May 2018
ZEUSDOTTER PERSEPHONE, 0020020020, 1LT, 68W3 MEDICAL COMPANY, BCT (SBCT)
7489 MONTAUK CIRCLE ELIZABETHTOWN, PA
ELIZABETHTOWN, PA 17022
ACTION TYPE: Assignment Completion PURPOSE/REASON: Assignment
Revoked
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Release 2 Mobilization Concerns kIPPSA
Mobilization Way Ahead

e Mobilization Orders:
e The ARNG will use MARRS-N, MOBCOP, and DAMPS to create mobilization orders.

e Deployment Manning Document (DMD):
e The DMD will be created utilizing MARRS-N and MOBCOP.

 Early Access to Tricare:

* Once the Mobilization Manager (OI/FIRO) tags a UIC for deployment in
MOBCOP/MARRS/DAMPA, Soldiers within that UIC are marked as eligible for T-180
benefits. OI/FIRO/Unit S1 can move Soldiers from non mobilizing UIC’s into mobilizing

UIC's.

e Forward/Rear UIC:
« Army Organizational Server-Data Interface (AOS-DI) is the authoritative source for all
UIC information. IPPS-A will receive all Forward/Rear UICs from AOS-DI that will

provide a force structure to assign a person to a position.

BLUE: IPPS-A will replace SIDPERS functionality in R2 for the Mobilization Process. Emilpo
remains the system of record for title 10 status. Any transactions executed in eMILPO must

manually be inputted into IPPS-A upon de-mob.
One Soldier % One Record % One Army 39




Release 2 Mobilization Data Linkage klPPS/A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

IPPS-A will receive Organization Data from |[~———
AOS/DI including JMD/DMD AOS-DI

Soldier and Unit Data maintained and —— 1 IPPS-ASICOOP file imported.
updated. Data sentin SICOOP file IPPS-A Data converted and sent to TAPDB-G

TAPDBG file imported. Updates Soldierand [~——
Unit data. Data export created for MOBCOP TAPDB-G

system. %/
— > ITAPDB file imported. Mobilization Manager
iTAPDB OI/FIRO activate and tag which UIC will be

used for mobilization.

3
MOBCOP » Data sent to DEERs from T-
MARS/DAMPS 180 Tricare Eligibility

*ARNG Soldier data will be sent to eMILPO
via iTAPDB.

These actions do not update IPPS-A. If OI/FIRO/Unit S1 does not transfer Soldier in
IPPS-A to MOB UIC, Soldier will not be activated for Pay and other benefits when OUIL is
run to MOB unit in IPPS-A.
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INTEGRATED PERSONNEL AND PAY SYSTEM - ARMY

Business Intelligence (Bl) Analytics in R2

One Soldier * One Record  One Army



Business Intelligence and Analytics kl PPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

 BLUF: IPPS-A leverages Authoritative Data across all echelons by:

Empowering leaders in making informed decisions through near real-time data

Impacting readiness through connecting resources to needed areas

Creating learning organizations increasing performance through knowledge management
Increasing collaborative decision-making across staffs

End-State: Analytics will allow us to do things and see things we have never considered ultimately impacting
readiness across all echelons. For example, the ability to link a soldier's expanded knowledge, skills, and
behaviors to Army requirements within minutes.

* Ad hoc reporting

* Future capability to customize and configure data models
» Software delivered HR metrics and analytics

* Intuitive analysis of data

Data A i
nalyﬂ_tlcs
Pf“?p leSoft Warehouse P
: | Golden X - = - . D‘G
Gate 20 ; Data/Reporting o — H
Transactional - ) Warehouse N
Warehouse ODI-ETL h
Tool w
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IPPS-A Release 2 Reporting Capabilities kIPPSxA

e Ad hoc

— Ability to create your own query

» Drag and drop fields available in the Data Warehouse to develop custom metrics
and reports in support of analysis and informed decision-making based on
specific operational scenarios

— Access to the ad hoc capability is based on the User’s security role

« Limited to “power users” who have been trained in Business Intelligence concepts
and understand data modeling

» Users need to understand how to architect queries to avoid adverse performance
impacts
— Specific ad hoc capabilities and data warehouse release schedule (2.x and
beyond) are in the planning phase
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IPPS-A Release 2 Reporting Capabilities MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

 Predefined Queries
— Allows user to retrieve transactional data from the system based on criteria
— Exportable to MS Excel, CSV Text File, or XML
— Results are view only
— Access to these queries is based on the User’s security role
— Example: Case Count by Category/Type/Detalil

IP_CASE_COUNT_BY_CTD_TIME2 - #Cases by Category/Type/Detail

Help Center: [AHRHD |3,

From Date: |[D1/01/2017  |[5)

To Date: 1102017 |[H
View Resulis

Download results in .  Excel SpreadSheet CSW Text File XML File {11 kb)

Wiew All
Help Center Category Type
1 HR Help Center Absence Management Absence History
2 HR Help Center Absence Management Appeal
3 HF: Help Center Absence Management Correct Absence Balance
4 HF: Help Center Absence Management Maternity Leave
5 HR Help Center Absence Management Ordinary
6 HR Help Center Absence Management Pass
7 HR Help Center Absence Management Paternity Leave
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IPPS-A Release 2 Reporting Capabilities

e Dashboards

for action

IPPS-A Agent Dashboard

Example: CRM Agent Dashboard

IPPS-A Agent Dashboard

IPPS

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

A collection of information summaries (high-level data views) that enable
users to monitor transactions and data

Interactive in nature, allowing users to drill into records (e.g., Soldier, Case)

Note: For R2, CRM Agent Dashboard is the only
dashboard available

- = 9 Saran Jenkins Open - New 3 - Slandar 28 records LIGHT -
My Recently Viewed Members T o My Cases i andsGU |1sT
Employee ID Member Name Datetime Viewed 221219 Marcela Lannid 61 increase  |COMMAN
0000000310 Lucas Hunter 2017-10-03-12.55.19.000000 *View [1-My open assigned cases R 8ot |Coumano
G OMMAND]
0000000310 Lucas Hunter 2017-10-02-17.27.42.000000 . N - The cases may be filtered by Provider Group, - Open - increase  |AND
0000000013 Jon Snow 201 221162 Sarah Jenkins | gource, Priority, Detail, Agent Assigned To, Status, and " 212410 request  |CONTROL
— Main | More Type from LIGHT -
0000000104 Sarah Jenkins 201 original 18T
0000000104 Sarah Jenkins 201 CaseID Member Sta Search Cases Cad Swipe left to continue case COMMAN
0000000104 Sarah Jenkins 201 Full Query Resuits
0000000104 Sarah Jenkins 201 " o
- - 221246 Sarah Jenkins op L e L o lov
0000000104 Sarah Jenkins 201
0000000104 Sarah Jenking 201 I @-0
0000000104 Sarah Jenkins 201 Filters
Full Query Results 221241 Sarah Jenkins opfl 2t Provider Group | (All - Provider Group) |+ Assigned To Mathias Sammer
8 Queries Try It actions | 4] ECEIER Source [(All-Source) v Status [(All- Staius) v
Query Manager My Recently Viewed Members displays the case(s) Priority - 3- Standard Type |(Al- Tyce) s
. 1 of Members recently viewed from the 360 view. Detail [(All - Detail) P
<~ Agent Queries
My Recent Cases It goes back 30 days from the current date. 221239 sarah Jenkins Ops
#Cases by Category/Type/C] My Cases Pivot
#Cases by Component & ¢/| SWipe left to continue
#Cases by Provider Grp & Cl
#Cases by Provider Grp/Source
#Cases by Provider Grp/Agent 321238 Sarah Jenkins Op B Absence Management
#Cases Remain On-Hold W Awards
Cases Open More Than X Days Benefits
#0Open by Providr Grp/Priority Evalustions
Avg Time to Close/Provider Grp W Pay & Allowancas
#Cases by Provider Grp/Status B Records Management
< (Case Management Queries 221235 Sarah Jenkins Ope
Open Cases By # Days Open
#Cases By Category
Currently Reopened Cases ~
= Knowledge Base Queries M L E
Active Solution Details 221232 Sarah Jenkins Op

<
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Release 2 - Soldier Record Brief

(Predefined Report)

"
A

Q ® J All COMPOS

Soldier Record Brief
Section I: Overseas Assignment
Information
Section Il: Career Field Data
Section lll: Security Data
Section IV: Service Data
Section V: Personal/Family
Data
Section VI: Foreign Language
Section VII: Military Education
Section VIII: Civilian Education
Section IX: Awards and
Decorations
Section IXa: State Awards
Section X: Assignment
Information
Section XI: Remarks

The Soldier Record Brief (SRB) offers HR Professionals, Leaders,

What does the SRB look like in Release 27?

My Profile

b

My Personnel Action

My SRB Questionnaire

My Soldier Record Brief

My Earnings and Deductions

@;‘Tj

o]

2]

Commanders and Soldiers centralized access to personnel

information online and provides a snapshot of a Soldier’s military
career information. The SRB standardizes and will replace the
Enlisted and Officer Record Briefs (ERB and ORB), DA Form 2-1

and the RCMS Automated Record Brief for all Components.
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Release 2 — 9 Predefined Queries (1 of 2)

* HR Professional

Predefined Cueries ”

Nat Present for Duty Anatytics Dashboard ‘ Setup Workflow

Human Resource Auth Report

w2

=N

b Service Dats

Displays Fersonnel service information o assist HR Professionals
maonitor potential Soldiers for pay actions, selection boards, and
other related actions, or to identfy or monitor Soldiers who are
eligible o ETS and or Retire from service.

#E 2usiat %y and Restriction
Displays mformation on Soldier's limitstions to potential
assignments, deployments, and or training. This query could also

be used to assist leadershio forecas: Rear Detachment personnel
and identify late degloyers.

i Aszigned Duty Titke

Displays personnel information to assist HR Professionals monitor
vacant duty pasitions in an organization. This query is similar to the
Unit Manning Report currently used.

& Demographics Information

Displays personnel information, providing a snapshot of an
organization’s demographic composition and can be used 1o help
maoaitor an oroanization's diversity,

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

[prestococvpree

'iJ Owerseas Deployment History

Displays personnel degloyments and oversess

information. This query can be used to track "Dwell Time™ and an
organization’s deployment stabilization period.

s Promotian Information

Displays personnel promotion information to assist HR

Professionals monitor strength and Soldier's promotion related
dats.

.".'3 ertification Qualification

Displays personnel’s military and civilian education, technical

cerifications and special skils.

W Personnel Management

Displays personnel information to assist HR Professionals monitor and forscast personnel gains
and lassas within the organization.

[#]&nnusl Records Review
Displays annual Soldier requirement information or personnel

mrsimme Hnae e ree e astansiae

Feature List (9
Predefined Queries)

Description

Annual Records Review
Query

» The Annual Records Review Query (ARRQ) displays annual Soldier requirement information or personnel actions that may require attention

Assigned Duty Title Query

» The Assigned Duty Title Query (ADTQ) displays Soldier’s information to assist HR Professionals monitor vacant duty positions in an organization.
This query is similar to the Human Resource Authorization Report (HRAR) (formerly known as the UMR)

Availability & Restriction
Query

» The Availability & Restriction Query (AVRQ) displays information on a Soldiers’ limitations to potential assignments, deployments, and/or training.
This query could also be used to assist leadership forecast Rear Detachment personnel and identify late-deployed personnel

Certification & Qualification [+ The Certification & Qualification Query (CQQ) displays a Soldier’s particular military and civilian education, professional/technical certifications, and

Query

aviation gualifications

Demographics Information
Query

organization’s diversity

» The Demographics Information Query (DIQ) displays a snapshot of an organization’s demographic composition and can be used to help monitor an

Overseas & Deployment
History Query

» The Overseas & Deployment History Query (ODHQ) displays a Soldier’s previous deployments, and overseas information. This query can be used
to track “Dwell Time” and an organization's deployment stabilization period

Personnel Mgt Query

personnel assets.

» The Personnel Management Query (PMQ) displays Soldier’s information to assist HR Professionals forecast personnel gains/losses and manage

Promotion Info Query

» The Promotion Information Query (PIQ) displays promotion related data on Soldiers of an organization

Service Data Query

» The Service Data Query (SDQ) displays service dates, Soldiers who are eligible to ETS or retire, and Soldiers eligible for selection boards.
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Release 2 — 9 Predefined Queries (2 of 2) MPPS-A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

¥ HR Professional

Not Present for Duty Analytics Dashboard Setup Workflow ] l Human Resource Auth Report ]

Army Component —SchectVaue- v ParentCommand [USAR) —Sekct Vaue- W MPC —Schect Ve~ ¥

PSC [RA)| - Sekect Value ¥ state 5 - Date tast Evaluation - se

WIC -SelectVaue- w Emergency Data Veriflad Date —Seiect Vaue- w

Apply | Resstw
Annuzl Records Review

FHYSICAL DATE., MRC, PULHES, EMER DATA VERIFIED, LAST EVAL DATE

Predefined Queries Profile Management Mukli

&t 22
[>

SPECIAL ADDITIONAL ATCH CURRENT CURRENT CURRENT.
MFC COMPO  AOCMOSWIPMOS gqua)pcamonsen skiLujasy U UPC ORCANIZATION STATION LOC e fEn e

Layered Architecture Build

Baseline Build (Level 0): The 9 Predefined
gueries serve as management tools in making
decisions regarding the utilization of Soldiers.
Each query represents a snapshot of a
Soldier’s career displaying personal
information, qualification skills, training,
assignment history, and so forth.

P
[
o
[
o

Unclassified - Fbr Official Use Only

Priority Level Definition:
Parking Lot Foresight Prescriptive Analytics (How can we make it happen?; and information required from systems not in scope
Level 3 o Predictive/Strategic Analytics encompassing multi-layered/echelon analytics (What will happen?)
Level 2 3 Insight Diagnostic Analytics (Why did it happen?) - information layered on Level 0 and 1 that begins taking into account trend analysis
Level 1 = Descriptive Analytics (What Happened?) built from Level 0 information - data elements which are currently in scope for build
Level 0 Hindsight Data Mapping - basic information/elements/authoritative data systems/reports required to build analytical tools

Difficulty
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Release 2 — HRAR (Slotted Soldiers Example) “PP_,,:(A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Sloried Seidiers | Unsistied

piery  Urfiled Poutiors  Slemedfintlied Postions  Tot Saimers

Pasition UIC ~Seipes\siie— v Dneumens Efective Date Between o Document Mumber -SeleciUnbie.  w  ADDIY  Heset W

Slotted Soldiers:

000

Crlisted Officer  Warrant  Total Soldiers.
Officer

Active Amny

Mamanal Guard 263,360
USAR 1,840
Grand Toasl 260,200

Poaition Co Gande G M Rank Cd - Position Titke
oz w Unspecsies

Pars b Penos Paoc Bmos Anit SOF Paes Titke  LANG Emp Sec Level QLD Date O Loss Position UIC Remarks  Count Emp Slotied
e 1% 32

B4 Unapecified
o (e rapecies Aswen ey R
Unapessien Baron Crew GRS
MILITARY IESTORLAN ank: Santa
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Predefined Reports Description

Contains all the TINs that were submitted to DIMS-RC by IPPS-A. The report will display the TINS that

Uy i . . ) . .
¥ Submitted TIN Report were submitted for the Business Unit associated with the report requestor.

P WR Reconciliation Report Contains an extract of HR data that will be downloaded and distributed to each State. The States will upload the file into
AFCOS so that the HR data can be bumped against the Pay data allowing AFCOS to generate a Pay-Pers Mismatch Report.

e Assignment Detail Report This report displays summary assignment details for Members in the Department.

%5 \MOB REFRAD 30 DAYS Rpt This report displays Members in the Department that are have a Mobilization or REFRAD

assignments ending within 30 days.

This report provides a listing of Members in the unit that are not assigned to an authorized MTOE/TDA

¢ Membersin Templet Positions " - o . . .
position. Templet positions will identify the reason the Member has been assigned to it.

G Position Department Change Rpt This report Provjdes a listing of positions that have an approved change of parent Department received from
Army Organization Server (AOS).

iy . ) . . . .

% position Location Change Rpt This re.por.t provides a listing of positions that have an approved change of location received from Army
Organization Server (AOS).

D5 position Vacant Report This report lists all vacant positions for a Department.
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Predefined Reports Description
2 Provides duty status updates entered between two dates, and processed by a processed by particular User ID.
Zo  Duty Status

e Hire Rehire Direct hires and rehires processed between two dates and processed by a particular User ID.
% Hire Rehire ARISS Direct Hires processed between two dates and processed by a particular User ID.
95 |ob Data Job data actions by Action Date between two dates and processed by a particular User ID.

s pAR Submitted Approved PARs Submitted and Approved between two dates and processed by a particular User ID.

G Restrictions Restrictions added/updated between two dates and processed by a particular User ID.
s :

% Restrictions Flag/SFPA Flags added/updated between two dates and processed by a particular User ID.

D5 soldier Rank Changes Rank changes that occurred between two dates and processed by a particular User ID.

Q& self Service Transaction Report Self Service address changes made between two dates and processed by a particular User ID.
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Release 2 —Training Analytics — ELM (1 of 2)

¥ Training Administrator

IPPS-A Training Analytics Role Based Roster l [ ADMIN QUICK TASKS ‘

FPSA Leaming

+ B Data Layers View v

[

Unclassified - For Official Use Onlv

Learning Reports Description

Class Roster Report

Lists all learners enrolled for a class. You can run the report by course, class code, enrollment status and class date range.

Class Transcripts Report

Lists the enrollment status, passing status, and grade for all learners within a class.

Certification Status Report

Lists a certificate of completion for a class or program

Class Component Progress
Report

Lists the lesson title, lesson status, and lesson score for each lesson (SCO) completed for each learner within a SCORM or AICC compliant self-paced learning

component.

Class Component Structure
Report

Lists all of the individual lessons (SCOs) contained within a specific SCORM or AICC compliant web based, test, or survey learning component. This report allows

the administrator to confirm that the compliant course content has been loaded with correct list and sequence of lessons.

History By Dept Report

Lists completed learning for learners within a specific department.

Learner Transcript Report

Lists complete transcript for all learning completed by one learner. It includes learners' course information, including enroliment status, passing status, and

grades. (Bl Publisher)

Learning Component
Progress Report

Lists all learners enrolled in a class and their completion progress in the class's learning components.

Prerequisite Status Report

Lists the status of prerequisites for each learner within a class. This report helps the instructor determine which learners have completed prerequisites for a given

class.

Program Roster Report

Lists all the learners registered for a specific program. You can run the report for a curriculum or a certification within a specified date range. The report shows

learner's name, organizations, registration status and date completed (if the status is Completed). (Bl Publisher)
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Release 2 — Training Analytics — ELM (2 of 2) MPPS A
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¥ Training Administrator

IPPS-A Training Analytics Role Based Roster l [ ADMIN QUICK TASKS ‘

FPSA Leaming

4 BI Data Layers View w

[

Unclassified - For Official Use Onlv

Learning Reports

Description

Learning Plan Transcript by
Organization Report

Sorted by organization, lists learners' course information, including enrollment status, passing status, and grades. (Bl Publisher)

Survey Report

Lists detailed survey results in PDF format.

Certification Compliance
Report

Lists manual changes made to learners' program registration status. For a selected program, lists the learner's name, the new status, the date of the status
change, and name of the user who updated the status.

Program Roster

Lists all the learners registered for a specific program. You can run the report for a curriculum or a certification within a specified date range. The report shows
learner's name, organizations, registration status and date completed (if the status is Completed). (Bl Publisher

Training Plan Report

Lists the demand for training for a selected company or learning environment. Lists the enrollment records by class, including the learner's name, company,
enrollment date, and other data. For learning requests, lists the number of seats requested. Report data is sorted by global objective.

Curriculum Completions

Lists the learners who have completed a specific curriculum.

Mass Enrollment Status
Report

Lists the results of a processed mass enrollment request, including successful and unsuccessful enroliments and registrations. (Bl Publisher)
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Release 2 Reporting Capabilities (Ad Hoc)
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IPPS-A Release 2 Reporting Capabilities kIPPSA

« There are several reporting capabilities available in IPPS-A for
Release 2:

* Predefined Queries

* Predefined Reports
 Dashboards

* Business Intelligence

* Ad hoc query capabilities
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IPPS-A Release 2 Reporting: Predefined | c.
Queries kIMPP-'A

 Predefined Queries
* Allows user to retrieve transactional data from the system based on criteria
« Exportable to MS Excel, CSV Text File, or XML
» Results are view only
» Access to these queries is based on the User’s security role
« Example: Case Count by Category/Type/Detall

IP_CASE_COUNT_BY_CTD_TIME2 - #Cases by Category/Type/Detail

Help Center: [AHRHD |3,

From Date: |[D1/01/2017  |[5)

To Date: 1102017 |[H
View Resulis

Download results in .  Excel SpreadSheet CSW Text File XML File {11 kb)

Wiew All
Help Center Category Type
1 HR Help Center Absence Management Absence History
2 HR Help Center Absence Management Appeal
3 HF: Help Center Absence Management Correct Absence Balance
4 HF: Help Center Absence Management Maternity Leave
5 HR Help Center Absence Management Ordinary
6 HR Help Center Absence Management Pass
7 HR Help Center Absence Management Paternity Leave
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IPPS-A Release 2 Reporting: Predefined

Reports

 Predefined Reports

« Extracts data from the system
to produces reports/forms in
predefined templates

» Ability to build in PDF, Excel,
other formats based on the
needs of the specific report

e Access to reports is based on
the User’s security role

 Example: PPW

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

ENLISTED PROMOTION POINT WORKSHEET

SECTION | - MEMBER INFORMATION

1. NAME (Last, First, Middle Initial) 2. EMPLOYEE ID 3. RANK
Whitefeather, Jebediah 0000000045 CPL
4, UNIT 5. CPMOs 6. PMOS
WZFXCO0 68P 68P1
7. DATE OF BIRTH (vyyvmmipp) | 8. DOR 9. PEBD 10. BESD 11. ETS
1987/06/18 2016/08/22
12. ACTIVE STATUS PROGRAM 13. TECHNICAN/SELECTIVE
SERVICE CODE
SECTION Il - AWARDS
14. AWARD: 15. AWARD:
16. AWARD: 17. AWARD:
18. AWARD: 19. AWARD:
20. AWARD: 21. AWARD:
22. AWARD: 23. AWARD:

SECTION Il - TRAINING

AND EDUCATION DATA

24, WEAPONS QUALIFICATIONS:

25. APFT SCORE: 0

26. OTHER RESIDENT TRAINING WEEKS: 0

27. SELF-DEVELOPMENT COURSE HOURS: 0

28. POST-SECONDARY SEMESTER HOURS: 0

SECTION IV - VERIFICATION

29. PROMOTION ASSIGNMENT PREFERENCES

IN MY UNIT: N

IN MY CITY, TOWN OR LOCAL AREA: N

IN MY BN OR MSC: N

LESS THAN 50 MILES FROM MY RESIDENCE: N
GREATER THAN 50 MILES FROM MY RESIDENCE: N

30. REGION PREFERENCES
PREFERENCE 1:
PREFERENCE 2:
PREFERENCE 3:
PREFERENCE 4:
PREFERENCE 5:

31. POINTS VERIFICATION
MEMBER HAS VERIFIED POINTS: YES: NO:

32.1DO OR DO NOT WANT TO BE CONSIDERED FOR
MILITARY EDUCATION AND PROMOTION:
1DO: »+ IDONOT: ©

SECTION YV -

APPRAISAL

33. BOARD MEMBER 1:

34. BOARD MEMBEER 2:

35. BOARD MEMEBER 3:

36. BOARD MEMBER 4:

37. BOARD MEMEER 5:

SECTION VI - TOTAL SCORE AND VERIFICATION

A. FIELDS 14-23: AWARDS 0 50 POINTS MAXIMUM
B. FIELD 24: WEAPONS QUALIFICATIONS 0 75 POINTS MAXIMUM
C. FIELD 25: APFT 0 75 POINTS MAXIMUM
D. FIELD 26: OTHER RESIDENT COURSES 0 50 POINTS MAXIMUM
E. FIELD 27; SELF-DEVELOPMENT COURSES 0 75 POINTS MAXIMUM
F. FIELD 28: POST-SECONDARY COURSES 0 75 POINTS MAXIMUM
G. FIELDS 33-37: PROMOTION BOARD SCORE 0 600 POINTS MAXIMUM

TOTAL | 0 1000 POINTS MAXIMAUM

38. RECORDER SIGNATURE

39. DATE SIGNED (yyyYymmoD)

40. VERIFIER SIGNATURE

41. DATE SIGNED (¥yyYmMMDD)
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IPPS-A Release 2 Reporting: Dashboards

Dashboards

IPPS

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

« A collection of information summaries (high-level data views) that enable
users to monitor transactions and data.

* Interactive in nature, allowing users to drill into records (e.g., Soldier, Case)

for action.

« Example: CRM Agent Dashboard.

IPPS-A Agent Dashboard

IPPS-A Agent Dashboard

Note: For R2, CRM Agent Dashboard

Tpen - New 7 - orandarg

IS tpg only dashbogrd available

aed 7

- = 9 Sarah Jenkins A PAR was Ini records LIGHT -
My Recently Viewed Members T o- My Cases = E andscu |isT
Employee ID Member Name Datetime Viewed 221219 Marcela Lannid 61 increase  |COMMAN
0000000310 Lucas Hunter 2017-10-03-12.55.16.000000 *View [1-My open assigned cases R 8ot |Coumano
G OMMAND]
0000000310 Lucas Hunter 2017-10-02-17.27.42.000000 . N - The cases may be filtered by Provider Group, - Open - increase  |AND
0000000013 Jon Snow 201 221192 Sarah Jenkins| gqurce Priority. Detail, Agent Assigned To, Status, and i EZLFLL] it request  |CONTROL
— Main | More Type from LIGHT -
0000000104 Sarah Jenkins 201 original 18T
0000000104 Sarah Jenkins 201 CaseID Member Sta Search Cases Cad Swipe left to continue case COMMAN
0000000104 Sarah Jenkins 201 Full Query Resuits
0000000104 Sarah Jenkins 201 " o
- - 221246 Sarah Jenkins op L e L o lov
0000000104 Sarah Jenkins 201
0000000104 Sarah Jenking 201 I @-0
0000000104 Sarah Jenkins 201 Filters
Full Query Results 221241 Sarah Jenkins opfl 2t Provider Group | (All - Provider Group) |+ Assigned To Mathias Sammer
8 Queries Try It actions | 4] ECEIER Source [(All-Source) v Status [(All- Staius) v
Query Manager -~ |My Recently Viewed Members displays the case(s) Priority - 3- Standard Type |(Al- Tyce) s
. 1 of Members recently viewed from the 360 view. Detail [(All - Detail) P
<~ Agent Queries
My Recent Cases It goes back 30 days from the current date. 221239 sarah Jenkins Ops
#Cases by Category/Type/C] My Cases Pivot
#Cases by Component & ¢/| SWipe left to continue
#Cases by Provider Grp & Cl
#Cases by Provider Grp/Source
#Cases by Provider Grp/Agent 321238 Sarah Jenkins Op B Absence Management
#Cases Remain On-Hold W Awards
Cases Open More Than X Days Benefits
#0Open by Providr Grp/Priority Evalustions
Avg Time to Close/Provider Grp W Pay & Allowancas
#Cases by Provider Grp/Status B Records Management
~ (Case Management Queries 221235 Sarah Jenkins Ope
Open Cases By # Days Open
#Cases By Category
Currently Reopened Cases ~
= Knowledge Base Queries M L E
Active Solution Details 221232 Sarah Jenkins Op
<
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IPPS-A Release 2 Reporting: Business “PPQ A

Intelligence
 Business Intelligence (Bl)

» Interacts with the data warehouse (does not extract data from the
transactional system).

» Mitigates performance risk in the transactional system.

« Data will be refreshed based on agreed upon timeframes (near real-
time or daily).

 Enhanced dashboard capabilities including:
« Additional charts, prompts, comparisons, trends.

* Provides interactivity, allowing users to drill down from summary
views into more detailed views of data.

o Start from an aggregate view, then can click into an intermediary
visual or the data that supports the higher-level views.

o Currently planned for Release 2.x.
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IPPS-A Release 2 Reporting: Ad Hoc klPPSA

« Ad hoc
» Ability to create your own query.

« Drag and drop fields available in the Data Warehouse to develop
custom metrics and reports in support of analysis and informed
decision-making based on specific operational scenarios.

» Access to the ad hoc capability is based on the User’s security role.

 Limited to “power users” who have been trained in Business
Intelligence concepts and understand data models.

« Users need to understand how to architect queries to avoid
adverse performance impacts.

« Specific ad hoc capabilities and data warehouse release schedule
(2.x and beyond) are in the planning phase.
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IPPS-A Release 2 Reporting Features kIPPSA

« The following slides provide an overview of the reports, queries,
dashboards that are planned for delivery in Release 2.

« HCM
« CRM
* Business Intelligence
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HCM Reporting Features “PPSA

 Predefined Reports

« 2 reports for MilPay management

e 7 reports for managing assignments and assignment data
 Pre-Defined Queries

« Qverall 77 queries available for use
* 9 HR Transactional queries

« 20 provide notifications related to assignment actions (departures,
cancelations, modifications, revocations, REFRAD)

* 5 gueries to manage assignment data such as vacant positions, a loss
roster, members in templet positions

e 9 gueries to manage position data in IPPS-A
e 2 gueries to manage department data
« 10 queries supporting user access management/audit

» 22 queries of other HR/PAY data to include: Duty Status, Awards, Mass
Update, Promotions, Email, HR Reconciliation, TIN Generation, Orders,
Mobility Preferences
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HCM Reports MPPS A
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Predefined Reports Description

Contains all the TINs that were submitted to DIJMS-RC by IPPS-
A. The report will display the TINS that were submitted for the
Business Unit associated with the report requestor.

5

<

Submitted TIN Report

Contains an extract of HR data that will be downloaded and distributed to each

State. The States will upload the file into AFCOS so that the HR data can be bumped
against the Pay data allowing AFCOS to generate a Pay-Pers Mismatch Report.

This report displays summary assignment details for Members in the

Department.

. ")_
o

HR Reconciliation Report

% Assignment Detail Report

. This report displays Members in the Department that have a Mobilization

T

# MOB REFRAD 30 DAYS Rpt or REFRAD assignments ending within 30 days.

This report provides a listing of Members in the unit that are not assigned to an
authorized MTOE/TDA position. Templet positions will identify the reason the
Member has been assigned to it.

Y Members in Templet Positions

This report provides a listing of positions that have an approved change of the

Position Department Change Rpt : L
parent Department received from Army Organization Server (AOS).

This report provides a listing of positions that have an approved change

Position Location Change Rpt of location received from Army Organization Server (AOS).

Position Vacant Report This report lists all vacant positions for a Department.

Report that depicts and calculates the Promotion Points in multiple areas
for a Member being considered for Semi-Centralized Promotion.

“ Promotion Points Worksheet
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Audit Readiness & Internal Controls MPPS A

Accountability:
* IPPS-A updates are date, time, and operator stamped for auditability

« System Violation rules are included in multiple tools
— System Violations (Alerts) are processed at Program Office
— Alerts are documented within CRM
- PMO, FMD, and Sl research cause and effect

— If users cause the alert, the Chain of Command is-notified
Resolution Documented

——

e

If User’s Involved PMO-

Notifies Chain of Command
//?

Alert Investigated and
Resolution Proposed (CRM)

/

Notification of Issues
Sent to Program Office
/
Business Rules define
Alerts and Notifications
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Audit Readiness and Internal Controls — IPPS-A R2 kl PPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

* Audit Readiness: Being prepared at all times to demonstrate proper manual and automated controls, processes and
documentation executed in accordance with LRPs
» Internal Controls: provides reasonable assurance that activities are safeguarded against fraud, waste, and abuse

BLUF: Your day-to-day activities impact Audit Readiness. All transactions within IPPS-A E2E
business processes must be traceable, supportable, repeatable, and sustainable

Audit Trails Alerts
« All transactions within IPPS-A will be logged » Specific unauthorized behaviors are monitored and alerts sent if
« IPPS-A establishes Audit Trails with USERID and unauthorized activity is detected — prevents fraud and abuse
Time-Date-Stamp for every transaction » For R2, system violations will be processed and monitored at PM

IPPS-A Central and resolved via CRM

A « If users cause the alert, the Chain of Command will be notified
Instance Number 1 « R2 Alerts - IT Controls:
Earn/Ded Num 454 Access Cpntrol )
Batch Number gggﬁfg;‘h';’;‘n‘ggzumt;i Example: Failed log-in
Original User 1D GWILSON Original Time Stamp 052318 557PM ICct)nffiguration Mnagt. attempt after 3 tries
Last User ID GWILSON Last Updated Time stamp 052318 557PM Iga?; a;\ll(I::r?agement Sys.

Substantiating Data and/or Documentation System Seqgregation of Duties

Reduces risk of error or fraud and ensures no one individual
controls all key aspects of the transaction or event

» Transactions must be supported by data or documentation

Instructions X

The addition, deletion, or correction of the spelling of names, and corrections involving transposed names may be added or Insert additional approver or X

deleted on behalf of the Member at the Member's request. A Name Change PAR may be initiated by a Member or an HR reviewer
Professional. The request for Mame Change is subject to approval by the Company level C or App! y
as determined by unit SOP.

Kl'his PAR must be accompanied by supperting documentation. The following documents are acceptable attachments. ] ® Approver

1. Marriage centificate

i Intermediate Approver
2. Divorce decree e

3. Certificate of Naturalization
4. Birth certificate

@ Court order

Member's record will be automatically updated with new name upon approval

HR Specialist

User List

User ID Q
REFERENCES

a AR 600-8-104, Mulular\; Personnel Informanon Managcmeanecmds
b. DA PAM 600-8, | and A et
c. AR 15-185, Army Board for Colrectlon of Military Re:urds
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Audit Readiness — Logging and Monitoring kIPPSA

* The integrity of the Soldier data that drives all personnel and pay
actions is paramount to passing a financial audit.

* Logging and Monitoring of all system generated data and transactions
IS key to ensuring the auditability of the system.

« All transactions within the system are logged. Specific unauthorized
behaviors are monitored and alerts sent if unauthorized activity Is
detected.

» Because of the robust system monitoring, we can help prevent and
catch individuals who are attempting to commit fraud or abusing the
rights afforded to those with access to IPPS-A.
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Audit Readiness — Logging and Monitoring | c.
(Cont’d) “PP-'A

What can yvou do to help keep the system auditable?

« Always follow all SOPs for how to complete specific transactions.

« Do not attempt to perform any tasks outside of your authorized roles
and permissions.

Do not attempt to access data that is not necessary for your job.

« Do not attempt to access applications that are not necessary for
your job.

BLUF: Do not do anything in the system that you are not directed
or authorized to do.
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Audit Readiness — Monitoring Tools

General Function IPPS-A Use

Cyber Security
Sustainment (SI)

Cyber Security
Sustainment

(S)

Audit Team (Sl
Sustainment)

Oracle Enterprise
Manager (OEM)

Splunk is a software technology which provides
the engine for monitoring, searching,

analyzing, visualizing and acting on
voluminous streams of real-time machine data.

Oracle Audit Vault is designed to secure data
at its source and is designed to be a data
warehouse for audit data. Once auditing is
enabled in the source databases, the Oracle
Audit Vault collects the log and audit data, but
does not replicate, copy and/or collect the
actual data. It then runs configured “rules” to
find unauthorized behavior and send and alert.

With PeopleSoft Query, the precise information
needed is located by using visual
representations of the PeopleSoft database.
The queries that are built can be as simple or
as complex as necessary; they can be one-
time queries or queries that you use
repeatedly.

Through deep integration with Oracle’s product
stack, Enterprise Manager provides
management and automation support for
Oracle applications, databases, middleware,
hardware and engineered systems.

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Splunk pulls all of the non-
PeopleSoft log data from multiple
sources to support Cyber Security.

Audit Vault monitors the security
tables in HCM that control access
and permissions to ensure
unauthorized users are not
making changes to the database.

PSQuery allows for specific
reports to be built to monitor
specific behavior in the core PS
database.

OEM functions as a system
performance monitor, producing
alerts when certain performance
factors move outside of preset
tolerances.
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IPPS-A to DIJMS TIN Submission |
Q.
(USPFO Involvement Required) kIMPP-'A

Overview Today, the Army National Guard processes the majority of personnel transactions into SIDPERS and those transactions requiring a DJIMS-RC
input are manually scrubbed by a Financial Management Technician at the United States Property and Fiscal Office (USPFO) for manual upload/input into
DJMS. A USPFO working group was established to identify the roles and permissions USPFO personnel will require in order to execute their mission within
their statutory requirements in the IPPS-A enabled environment. Beginning with Release 2, IPPS-A will have an outbound interface to the Defense Joint
Military System- Reserve Component (DJMS-RC) containing Transaction Identification Numbers (TINs). These TINs will update a Soldier's Master Military
Pay Account in DJMS-RC. As a way to ensure the USPFO statutory requirements are met, USPFO may be involved in specific IPPS-A workflow actions as a
reviewer or intermediate approver based on state/territory policy. These workflow templates may be saved for future use.

IPPS-A

DIMS

Reason IPPS-A Transaction TIN(s)

Workflow Pay Impact USPFO Recommendation
Required

Start or stop incentive pay (Parachute Pay;
Incentive pay Special Pay Request Al19 Incentive Pay Yes Demolition Pay; Flight Crew Pay; Flight Non-
Crew Pay) resulting in back pay or collection

Promotion — Special

Promotion and promotion .
—— P Corrected grade date; back pay/collection for

Promotion/Reduction Reduction- PAR Reduction, 113 Grade Change Yes Base Pay anq oth.er entitlements involving
— years of service (i.e. COLA)

Record disciplinary action
PAR (Manual Input)

USPFO will serve as the reviewer
or intermediate approver

Separations — Component Separation from service date is updated with
Separation transfer 900 Separations Yes Separation orders delivered as the output. Final
or Termination separation pay is projected.
BAH Dependent Corrected BAH date may result in back pay or

Person Profile

(Eeramitaney i) Al5 Information Status No (Yes for R3) collection (I?EfERS int.erface only updates USPEO should be involved in
Change dependent information) planning process external to IPPS-

Contracts or Hire/Rehire Entitlements continue for a reenlistment or (85 WSRO 'r.‘fo iemistbmitice

. A81 ETS Date Change No (Yes for R3) . X . TINs Report; will serve as the
to Update Seniority Dates extension; entitlements projected to stop reviewer or intermediate approver in

0 i Release 3
Person Profile 115 ASED Change No (Yes for R3) gg;’ecmd A2y by allizdion far Fose
IPPS-A Workflow Process (DIMS)
X USPFO

HR Professional CDR System Interface*

(When Req.)
* Automatic Interface for Release 2 and 3 onl
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IPPS-A to DJMS TIN Submission
(No USPFO Involvement Required) MMPP-'A

IPPS-A

IPPS-A Action Workflow Pay Impact USPFO Recommendation
Required

. L . AA1/ . Entitlements begin based on ARISS interface data;
Hire/Re-Hire; Direct Hire AO6 Accessions No Record Created
PAR: Update Gender A06S Gender Change Yes Clothing allowance rate change
ACT: Assignments A09 FER e (UE Er S Yes Record updated

Change)
ACT: Assignments AO9N NPS Indicator Change Yes Record updated
Salary Grade Change Al4 ) VT En e No Increase in Base Pay
Change
. . . VA compensation or military pay waiver is updated . . .
Benefits A21 VA Compensation Waiver No . . ; USPFO will verify info from Submitted TINs
allowing for re-entry into service
Report
s Updates DJIMS-RC Military comp pay status (i.e. ING
ACT: Assignment A24 Pay Status Change Yes to IRR) ; Entitlements continue or stop
ACT: Assignments A38 Date of Gain Change Yes Record updated
Benefits TO1 TSP Change No Separation of service & Date of Birth info updated
Self-Service T03/T04/ TSP Mailing Address No Recgrd updated with new address in biographical
TO5 Change profile

PAR: Name Change 104 Name Change Yes Record updated
Person Profile 114 TFOS Date Change No Corrected TFOS; back pay/collection for Base Pay
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ARNG Domestic Operations (DOMOPS) Support MPPS-A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

BLUF: The Army National Guard will require access to IPPS-A data beginning
with Release 2 in order to support DOMOPS such as State Active Duty (SAD)
which is outside of the IPPS-A requirement.

« Today, the ARNG uses SIDPERS to populate the data to support the SAD
mission. Soldiers who are placed on SAD receive pay for their duty from state
funds IAW individual State/JFHQ DSCA agreements. Leveraging the IPPS-A
outbound interface with the Reserve Component Automation System (RCAS)

may provide a short-term solution for Release 2.
WG Members: COL Farish (DC); COL Stevens (NE); CWS5 Vincent (MA); CW3 Pruitt, Mr. Henderson, Mr. McKee (NC); CW3 Patterson (Ml)

Proposed R2 Solution* Way Ahead
Army National Guard Data Access — IPPS-A System » Continue working group to develop the long-term solution
Interface — Reserve Component Automation System — beginning with Release 3 for ARNG data access for an
Guard (RCAS) automated solution

* ldentify feasibility of NGB subscribing to the IPPS-A
Enterprise Service Bus (ESB) for data access

SIDPERS i . . .
Today JFHQ State/Territory *Protection of Pll is the priority
*Segregation of duties, leased privilege, and need to know
I (RCAS) « Create Memorandum of Agreements between IPPS-A and
IPPS-A System NGB State/ I State Adjutant General with specific language detailing what
TQ"“MI Interface* Territory data will be delivered to support state missions

» End state goal is to eliminate data usage to support home
grown systems

—_——— ——— — — .

* Release 2 only pending NGB formal decision
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IPPS-A HR Customer Service Concept of Suppor

ARNG (M-Day & Title 32)

SMPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

BLUF: IPPS-A automates the customer service process that S1s are executing today. IPPS-A implements a traceable customer support software
(CRM) that ties the Army together from the lowest echelon to HRC, enabling faster and more accurate support. Primary support is delivered by the
Readiness NCO, who will triage, answer or escalate each HR/Pay inquiry. HRC is the Top of System owner for the Army’'s HR Customer Service
mission, providing oversight of the IPPS-A knowledge base (FAQSs), utilizing an analytical capability for Customer Service and to identify issues.

Inquiry / Case Escalation

Key:
——— Inquiry Escalation
Oversight

Levels of Support:

« Inquiries are categorized into 11 Types:

* Absence Mgt (Leave) ¢ Career Management

e Assignments ¢ Evaluations

e Awards « Pay & Allowances

* Benefits * Promotions & Selections

* Inquiry Response Time

HRC

Top of System Owner
Escalations from field & Tier 1 HR & IT Help Desk
Case Types / Responsibilities:

<72 hrs

Initial inquiry entry point — Triage, Answer or Escalate
Readiness NCO included in BN Provider Group
6-8 hrs/wk
Battalion level case types:
¢ Absence .

¢« Awards .
* Records Updates

One Soldier % One Record % One Army

System Access
Semi- & Decentralized
Promotions

4 Primary Elements (Inquiry types, Escalation criteria, Response time, and Analytics)

« Escalation Criteria — Escalation Priority Chart & Case Inquiry Guidelines

E * Knowledge Base Mgt * Retro Pay * Career Management
= * Analytics » Centralized Promotions « Evaluations
g’ « Pay Escalation * Assignments
5 BDE: USPFO: State G1: NGB:
= Escalations Escalations Escalations from BN  Escalations from JFHQ
o 6-8 hrs/wk 6-8 hrsiwk 4-6 hrs/wk 2-4 hrsfwk
) MPD case types: MPD case types: BDE case types: Responsibilities:
) «  Orders +  PCS Travel +  Records Updates +  Oversight
o «  Separations +  Debt Management +  Retirements / Separations *  Analytics
= £ «  Promotions «  Pay Escalation +  Orders Amendments »  Training
~ «  Awards «  Separations *  Benefits
% iy «  System Access «  Houdidg Allowances +  Training
c ~ « MOB/DEMOB * Absence
8 « Accessions «  Career Mgt
0 . .
S:J Readiness NCO / Battalion:

* Records Management
« Transition
e T

e SGLI
¢ Pay & Allowances
»  Career Mgt
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MilPay Concept of Support — Central,

Field (ARNG)

Installation,“ PPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

who will triage, answer or escalate

each HR/Pay inquiry.

BLUF: IPPS-A will revolutionize personnel and pay for the Army by directly linking Soldier’s pay to the HR transaction performed at the unit level. IPPS-A centralizes all
actions in one system where an HR transaction drives pay. Of the 34 total MilPay Functions, 6 will remain with DFAS and 28 transfer to the Army and HR
Organizations (Central Site, Installation, and Field). In addition, IPPS-A automates the customer service process with traceable customer support software (CRM),
that also allows the self-service user to search for answers and submit pay inquiries from their mobile device. Primary support is delivered by the Readiness NCO,

MilPay Concept of Support

HRC

Call Center

DIV /
CORPS

Oversight

HRC

Escalation

Treasury
A

DFAS-IN

Central Site

Field/Installation/State/Region

Key:

Levels of Support:

K%
@
s
O
©
£
I—
©
7
c
S
ol
0
O
o

— Inquiry Escalation
Oversight

<72hrs

24-48 hrs

48-72 hrs

» 3 Primary Levels of Support (Centralized, State, and Field)
» 34 Pay Functions: DFAS: 6, HRC: 8, IMCOM/MPD: 8, Unit: 7; Other Orgs: 6
» Escalation Criteria — Escalation Priority Chart & Case Inquiry Guidelines

* Inquiry Response Time

Central Site Level Pay:

State Level Pay:

Field Level Pay:

HRC:

Top of System Owner

Escalations from field &

HRC Help Desk

* Debt Remissions

e Secondary
Dependency

e Army Payroll

e Casualty / MIA Pay

* Education Incentives /
SLRP

* Internal Controls

* Customer Service

« Retro Pay Processing

DFEAS:

Top of System Responsibility
Escalations from field & HRC
Help Desk

* Garnishments

« Retiree/Annuitant Pay

* Out of Service Debt

* Debt Waivers

« Retro Pay Processing

e Travel Voucher Payment

USPFO:
Escalations from Unit
Administrator

6-8 hrs/wk

Audit Oversight
Internal
Controls/Compliance
Customer Service
Debt Management
Separations

Housing Allowances
Travel Voucher Review
MOB/DEMOB
Accessions

Confined Soldier Pay

One Soldier % One Record % One Army

Readiness NCO:

6-8 hrs/wk

Duty Status, Leave &
Dependency Changes
Promotions/Reductions
Special & Incentive
Pays & Bonuses
UCMJ
Actions/Forfeitures
Debt Management
Customer Service
Internal Controls

Drill Pay




CRM Roles Overview ’RlPPS,A

Agent
 HR Professional — BN S1s/ Readiness NCO, HR Case
Management
e Tier 1 Helpdesk (HRC only) — HR and IT Case Management
« USPFO — CRM access to manage and answer pay inquiries
o State G1 — HR Case Management, oversight and training

Provider Group Admin (Bde and above) — add, update, activate, and
Inactivate provider groups as well as add or inactivate members of the
provider group

HR Helpdesk Admin (HRC) — maintain category/type/detail, quick
codes, and email templates; view survey results

Knowledge Manager (HRC/NGB) — maintain solutions and solution
libraries; develop processes for solution submission, approval, and
retirement

Tier 1 Helpdesk (HR/Pay and IT) — located at HRC, dedicated call
center to answer, log, and route Soldier HR/Pay and IT inquiries

Tier 2/3 IT Helpdesk (IT Helpdesk only) —360-Degree View; create a
case and add note and attachment; Helpdesk dashboard; IT Case
access only
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CRM Provider Groups Overview klPPSA

» Definition: A provider group is a group of agents organized by Army hierarchy
to respond to Member inquiries.

» Self-service cases are automatically routed to the lowest level provider
group, Battalion S1

Readiness NCOs will be included in the BN S1 provider group

 Creation / Management:

 Automatic: Provider groups are automatically created and updated
through the S1 Pool-Provider Group Sync

Includes: creation / deactivation and member activation / deactivation
Initial set up through S1 Pool sync
Brigade and below

« Manual: Provider groups can be manually added and maintained

Provider Group Administrator role required to add/modify provider
groups and provider group members

Initial set up through deployment process, identify State & NGB
provider groups prior to deployment

Division and above
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Knowledge Base Overview MPPS A
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« Definition: Repository of Frequently Asked Questions (FAQs) and Answers
within IPPS-A
« Self-Service and Agent Facing
« Members can search for Answers / FAQs on the IPPS-A Help Center Dashboard

 Agents have access to all Answers / FAQs (self-service and agent only) for
research and closing Member cases

* Includes HR and IT Answers / FAQs

 Managed by Knowledge Base Manager (HRC — Primary, NGB —
Alternate/Contributor)

N
Search For Answers Frequently Asked Questions [ My Cases

Enter Keyword Search @ How do | find out my i
remaining leave balance?
DS Logon expired
Top Answers 2 ;i
What is a Pay Advance

(Advanced Pay)?
| am moving to another state, and want to do an Interstate ...

How can | get a copy of my 49 Open Cases
How do | request a tour of duty assignment? W-27?
What is an Allotment? Create Case

How do | appeal my evaluation?

How can a veteran get :
What is a 20-year letter? his/her retirement points
corrected if already
What is the Blended Retirement System (BRS) discharged?
How long after separation from service am | covered under S.. g

View All View All

(S 4 l
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Current CRM Analytics Design MPPS A
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« CRM'’s Release 2 design included the configuration of several predefined queries
that are accessible on the Agent Dashboard.

o Security enables access to these queries based on the user’s role.
— Agent/HR Professional: 14 queries for Case Management

— Top of System (HRC/NGB):
b 1 query for C/T/D management IPPS-A Agent Dashboard HR HelpDesk Manager Dashboard My Page %
» 5 gueries for Knowledge Base management

My Recently Viewed Members

‘Emplnyes 1D Member Name Datetime Viewed
« Exportable to Excel
i8] Queries

Query Manager

= Agent Queries
My Recent Cases

— Case Management Queries
#Cases by Category/Type/Detd
#Cases by Component & CT/D
#Cases by Provider Grp & GT/D
#Cases by Provider Grp/Source
#Cases by Provider Grp/agent
#Cases Remain On-Hold
#Cases Open More Than X Days
#0Open by Providr Grp/Priority
Avg Time to Close/Provider Grp
#Cases by Provider Grp/Status
Open Cases By # Days Open
#Cases By Category
Currently Reopened Cases

Predefined queries are secured
by Role and organized into
functional folders.

= Administrator Queries
CTD Details
Provider Group Member Deta)

= Knowledge Base Queries
Active Solution Details
Inactive Solution Details
Solutions - Summarized
Top Solutions Used By
Top Solutions Viev
Solution Feedbge® Report

=  SLA Queries
Case Count By SLA
Lists Case SLA Details
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Predefined Query Example MPPS A
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o # of Cases by Category/Type/Detail:

o Total case # counts, limited computations (averages, case aging buckets)
* Very high-level
» Exportable to MS Excel

IP_CASE_COUNT_BY_CTD_TIME2 - #Cases by Category/Type/Detail

Help Center: [AHRHD |3,

From Date: |[D1/01/2017  |[5)

To Date: 11012017 |[H)
View Results

Download results in - Excel SpreadSheet CSW Text File XML File (11 kb)

View All
Help Center Category Type
HF: Help Center Absence Management Absence History
2 HR Help Center Absence Management Appeal
3 HR Help Center Absence Management Correct Absence Balance
4 HR Help Center Absence Management Maternity Leave
5 HF: Help Center Absence Management Ordinary
i} HF: Help Center Absence Management FPass
7 HF: Help Center Absence Management Paternity Leave
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Tier |1 & Il ANVL Dashboards MPPS A
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BLUF: Dashboards built externally to IPPS-A to provide advanced analytics for
Tier 1 & Tier 2 Helpdesks until Top of System CRM dashboards are delivered in

Release 4
» External Dashboards for Tier 1 & 2 Help Desks
 COAs to build State Dashboards
 Temporary solution for analytics in Release 2
» Refreshed daily with CRM data
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Top of the System (TOS) Sustainment | c.
Request — High Level “MPP-'A

* The state of Pennsylvania has received approval for a new state award: The IPPS-
A Master Achievement Medal.

' Member or HR Professional
Identifies that an update/chang
is required

ARNG
Process

% H INGB Review

State Level
Review

Deplo
IPPS-A/ FMD/ SI ploy
Collaboration / Review
w odt
Submits Help Help Desk Lty R | IPPS-A Release Design

Desk Ticket | submits Ticket Internal == Allocation |==»| /Build/Test =
to HRC to IPPS-A Processing

Deployment
Decision

The IPPS-A Team will conduct a ~2 week administrative review of each request;
Samp|es of Possible Change Requests: upon completion, the update will be allocated into the Dot Release Timeline.

« Table Updates: Award, Eye Color, Job Codes (MOS)
 Example would be that a State wants to request a new value for Eye Color be added to IPPS-A.
 Example would be that a new state award was approved in the state of Pennsylvania and needs to be
added in IPPS-A (Can affect Promotion Point Calculations).
« Example would be that the Army has announced a new Job Code that needs to be added to IPPS-A.

 Business Rule Updates: TOS, TIG, Education

 Example would be that the ARNG has reduced the TIG requirements for promotion to E4
BLUF: System changes require IPPS-A Program to ensure updates are configured,
developed, tested, and training products are updated prior to deployment of the new

capability.
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R2.x Timeline Scenario

One Soldier % One Record X One Army.



High Level R2.x Timeline kIPPS,_»A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

MAJOR 2.0 MILESTONES :
: Tentative:Dates A
A\ Zil MAJOR R3.0 MILESTONES ~ 425 o
GAT(SAT) LaT End of LUT LFDZ JAN i JUL2019
ETR 10SEPT 220ct 30 NOV . ! MAY 2019 2
Sustainment Fixes: *RZ.O (LUT) * R2.0 (LFD) Weekly CEeckpoints

Environments

Development Sustainment Enclave
¢ Sustainment Development (R2)

*  Data Development D%ﬁenganagemer{\t%T}}ting—
e Sustainment FUT

¢ Institutional/Self-Development Training

ZM M SPR M%ggmentﬂestwgration to Pé@: & others U U
. Migration Agreement Approval - 1

=+  Sev. 1 fixes w/ATEC consent Bi-weéekly R2.0.1 R2.0.2 R2.0.3 R2.0.4 R2.0.5 R2.0.6
R2 Test Enclave =* Sev. 2 with ATEC consent Releases
o Integrated Test (PLT)

R2.1.7 = R2.1.8

Emergency break/fix (as needed)

Dot Releases (R2.x) : Weekly C&*ﬁkPOintS ‘ : R2.1.x
Environments E Candidate ECRs ‘. ‘ ‘ H 7/5
Development Dot Releases Enclave Data : ECR 1864~ Workflow Fielding
*  DptRelpase Development :AOS (ECR 11881) — Interface to address: 24 | ECR 11886 - AOS | l | ol |‘ Dpcisiory
L) = 7lJan .
Test Sustainment Enclave =field : H BCA
» Dot Release Test . i . T |:|
. . . : . rainin
Dot Release CAT Functional i g & R2.2.x
Workflow (ECR 11864) — Attachment & i 8/1
. : E Fielding
E £ H Decision
H . H DISS & SOES
A DI$S, SOES H . H potential delivery pIT GAY
Go—-No Go . : . 2
Decision : H H - I:I BCA
. : . Training ‘
Patch Management Go —No Go Dgcision q.o —No Go Decision Go-No G:o Decision
A Quarterly Security Patches Aiw,‘ E AMA wr‘dﬂ-‘
. QPU 10/16; 11/13 ! qpuy/is 212 adu 4/16 5/14
Migrated - x -
NOTES: : |

DISS (11806) -External interface do not mee& IPPS-A needs. Timeline has been requ:ested.

SOES (11807) — External interface do not maet IPPS-A needs. Timeline has been requested. Notional Timeline
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DISS / SOES KI PPS A
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= DISS - Defense Information System for Security set to replace Joint Personnel Adjudication System (JPAS).
= accelerate the security clearance process, reduce security clearance vulnerabilities, decrease back-end processing
timelines and support simultaneous information sharing within various DoD entities as well as among authorized federal
agencies.
= DISS is building a foundational architecture and platform to integrate eligibility and access determinations for Personnel
Security, Suitability, HSPD-12 credentialing, and future mission capabilities.
= DISS will incrementally replace legacy application to become the single system of record for eligibility determinations
and access management with the DoD.
= Deployment Phases:
» Phase 1: DISS deployment will replace the legacy versions of the CASE Adjudication Tracking System (CATS) and
Gatekeeper Portal.
= Phase 2 : DISS will address the replacement of the JPAS.
= Once full deployment of DISS is completed and the legacy versions of CATS and JPAS have been replaced, those
system will be decommissioned.
= 3/7/18: Triad had 2 technical meetings with DISS and left the table both times with them understanding that what they are
building may not work for IPPS-A and them saying "I hear you but....".
= DISS current design is not intended to populate a system, but rather to get a single SSN response upon request.
= No timeline available at this time

» SOES - SGLI (Service-members' Group Life Insurance) Online Enroliment System.
= Soldiers may log in to SOES with their CAC or DS Logon to verify their SGLI coverage and beneficiaries are up-to-date.
= This modernization to the Army's Human Resources system at large also serves as an admin tool for commanders and
Army HR personnel to better support Soldiers and Families.
= SOES access for other branches of service is planned for future releases .
= 3/7/18: PMO scheduled a follow up meeting but that is not until the last week of March. PMO will see if they can meet
sooner. No timeline available at this time.

= DISS/SOES PMO point of contact Sandrine McCollum

12

Signed_20180108 OUSDXT) DISS Deployment Memo and Fielding Plan (002).pdf
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Release Type and Numbering klPPSxA

00.00.00

= Major — Releases identified as part of the Acquisition Program Baseline. A major
release will introduce new business processes, and may introduce updates to
existing business processes.

= Minor — Additions, modifications, and/or enhancements to existing IPPS-A
product capability which may include new/modified information exchanges and
any law, regulation, or policy (LRP) changes.

= Application / Infrastructure / Security — Fixes to major or minor releases that
originate from the IPPS-A Sl (e.g., code updates, configuration setting changes,
training documentation updates, etc.). This also includes vendor service pack
releases (i.e., Oracle, Gradkell, etc.) and DoD security mandates/patches.
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What Can Soldiers Do?

! One Soldier x One Record x- One Army,



IHub — Navigation - Soldier Self Service NPPS,_/A
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v Self Service . . . . .
- = : When logging in to IPPS-A, a Soldier will automatically be
nnouncemen Self Service . . . -
Welcony directed to their Self Service landing page.
Posted 4 HR Professional
NS Soldiers will be able to move the tiles in any order they
choose, except for Announcements, they can also remove
Anmouncements: tiles. Tiles are sent to a tile repository and can be
7 System wide announcements retrieved if you choose to re-add the tile.
IPPS-A Help Center:
» Create and monitor a case/help desk ticket v Self Service
IPPS-A Hands-on Training: Announcements IPPS-A Help Center IPPS-A Hands-on Training
» Soldier can access distance learning for IPPAS-A and practice scenarios Welcome to the Sprint Review for Sprint
My Profile: 16...
» Access and/or Update your personal details, physical readiness, talent Posted on 01/05/2018 m

profile, and talent profile history

My Personnel Action Requests (PAR):
» Create, submit, review a PAR during the routing process

Dependent/Beneficiary Coverage: .
» Dependentinformation from DEERS displaying eligible beneficiaries My Profile My Personnel Action Requests Dependent/Beneficiary Coverage | | My SRB Questionnaire

My SRB Questionnaire:
» A questionnaire that is to be taken once then the tile can be sent to the
repository

iPERMS Login:
» Navigates a Soldier iPERMS log in

My Soldier Record Brief (SRB):
» Link to SRB iPERMS Login My Soldier Record Brief My Orders DOD Compensation Calculator

Al dE m@

My Orders:
» Capability to query any/all orders on member that were created in IPPS-
A (i.e. promotions, assignments, etc.)

DOD Compensation Calculator:
»  Navigates a Soldier to a link to do scenario based calculations
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My Personal Details MPPS A
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/;ddgifjgrs; will have the ability to update their addresses (home My Personal Deta”S |S the default page for a Sold|er’s “My
and mailing) - o ] .
Contact Deta Profile” page. To access this information click the My
ontact Details:
» Soldiers will have the ability to update their contact details Pr0f|le t||e on the Self SerV|Ce page -------

(phone and email)

Marital Status:
» Soldier's marital status is fed to IPPS-A from DEERS My Profile

»
Jo!
4
m
@

Name:
» Displays current name (and history of names)

> Soldier can submit a PAR to update their name S

. « My Personal Details i Addresses My Personal Details
M L. . g, Contact Details Home Address
> Displays race, religion, and ethnic group & My Current Profil 123 Massachusetts Ave
A & Marital Status Washington, D.C., DC 20000 Current ’

Emergency Contacts: Y
> Displays contact's name and relationship - & Nome Malling Address
» Soldier's will have access to update, edit, and add emergency - 228 Ethnic Groups 9300 gewm Loo

contacts Fort Belvoir, VA 52060 Gurrent ’
» One listed contact will be selected as the preferred contact & EmemErs) G

* WILL NOT BE THE SAME AS THE DD Form 93 3, Acttonal formatn

Additional Information:
» Displays Gender, DOB, Birth State, DOD ID Number, Duty

Status, Field Duty Status, and their BAZD (original start date

and last start date)

What can a Soldier update on their own? . . .
' *k*
v Home Address There is an outbound information feed from
v Mailing Address Defense Enrollment Eligibility Reporting System
v Email Address (DEERS) to IPPS-A
v" Phone Number
v' Race _
v Religion Way Forward: There will be an outbound and
inbound information feed between the two

systems.***
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My Current Profile

The Current Profile view gives a Soldier a dynamic outlook of their personnel information; and elements of their 25
point profile. It provides an encompassing view of a Soldier’s education, talents, qualifications, and readiness. In
Release 3 more elements from the 25 point profile will be available.

1. Career Management
Jobcode (MOS/MOSW/AOC)
Career Progression MOS
Basic/Detail Job Family
Control Job Family
Functional Area

Functional Category
Regimental Affiliation

Last Evaluation Date

Rating Profile Information

2. Qualifications

PRP Qualifications

ASVAB Tests/Examinations
Armed Forces Qual Test
Weapons Qualification
Professional Filler - PROFIS
Reserve Officer Training

3. Education

Military Education Level

MIL — Joint Prof Education Lvl
MIL — Distinctions

CIV — Degrees

CIV — Education Level

CIV — Education Certification
Fellowship

Scholarship

4. License & Certifications
Acquisition Certifications
Professional Certifications

Health Professional Lic/Certs
Technical Certifications

5. Skills

Special Qualifications ID
Additional Skill Identifiers
Personnel Development ID
Civilian Acquired Skills

* 7 2 Year Certification Status

Diaa doea ot eat and canvct be added bere

Mesgpment Infomator
Fhysical Faaies
Mitary Spcune bomeafion
Troep Command

securty Irkoman

Service Dok

Talent Profile

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

6. Awards and

Decorations
Award Eligibility
Campaign and Service
Combat & Skill Badges
Foreigi Awards
Identification Badges
Military Decorations
Nonmilitary Decorations
Fed Unit Awards

State Awards

State Unit Awards

7. Language
Language Skills

Self Appraisal Language
Defense Lang Aptitude

8. Civilian
Employment
Civilian Employment
Military Technician

9.Aviation

Aircraft Series

Aviation Gate Status
Aviation Service Entry
Date

Dt of Initial Aeronautical
Rat

Military Aeronautical
Rating

Suspension Flying Status
Pilot Status

Total Op Flying Duty
Credit

10. Assignment Information
Active Status Program

Training Status (IETSA)

Mobility Preference

Location Preference

Geographic Preferences

11. Physical Profiles

PULHES

Army Physical Fitness Test

Body Fat

Occupational Physical Assessment
Person Color Vision Test

Physical Category Codes

12. Military Spouse Information

13. Troop Command
Troop Command
Command Status

14. Security Information
Personnel Security Status
Personnel Security Requirement
Security Investigation

15. Benefits

Montgomery G.I. Bill (MGIB)
BAH Dependent Status
Additional Benefits

Last Verified Emergency Data Dt

16. Service Data

20 Year Certification Status
Discharge Character of Service
Active Federal Officer Service
Active Federal Service
Cumulative Retirement Pts

Yrs Creditable Reserve Retire
Retirement Year End Date
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My Historical Profile MPPS A
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This profile displays your skills, competencies, and accomplishments as of the date 30 May 2018. Review
content detail by clicking through the individual tabs and selecting each item. To view the profile effective as of
another date, select the Profile Action "View As Of Another Date" followed by the Go button.

My Historical Person Profile AQ¥YE0

New Window | Persanalize Fage |

My Historical Person Profile

y
A
My Historical Profile
This profil: displays your skills, competencies, and sccomplishments a5 of the dat
through the individual tabs and selecing the item descrption. Ta view the profile efizctive as of another pa

“View As Of Anather Date” followsd by the Go butfon.

Soldiers will be able to

VleW and update: [T — Profile Actions [Select Acfon] vl
D Career Management Career Management || Qualfications || Educabon | License Cerfifications | Skills G}
D ual |flcat|0ns Selectthe Special Qualfications ID link fo view the item details . .
D Sducathn Special Qualifications ID Viewdd| 2 Rt 4 foft ¥ Last The |nformat|0n on My
- e Historical Profile will not be
QO License Certifications e il B . _ _
. antier ik o view e tem detals easy to view on a mob'le

D Skl I IS f ldentifier ViewAl| & Fist ‘4 foft * Last deVICe
D Awards and 2NCY MEDICAL MINISTRY (EMM) ZTD&B’;ZE'EI” Ac'si',s‘l h P:i‘r:s','

Decorations gelert the Civiian Acquired Skills ink to view the rem details
Q Language
D Assignments Chilian Aequired Skills Training and Development Manag

Information

U Physical Profile
O Security Information
U Benefits T

One Soldier % One Record % One Army 5



My Readiness MPPS A
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My Readiness outlines the process of capturing medical information from Army Training
Management System (ATMS) and Medical Operational Data System (MODS), and allowing an
authorized user to view the data. The system maintains medical information to support
deployment availability determinations and Soldier management throughout their career. This
information includes PULHES data, Integrated Disability Evaluation System (IDES), and
wounded information.

Physical Qualifications

Prysical Exams EmpllD 0000000292 Name_CPT Wilie Wilson A
Body Fat
Physical Qualifications Effective Date 010972013
Deployment Readiness fody Fat Cote W 6@ y
Body Fat Description Meets Standard '?@ /Of
) GOI- Op,
Wedical Boards Height 72.00 b@ {/ o n, £
/
Weight 130.00 o7 € S SS,S,. O/) .
Wounded Information (Y% V & Ay //)
HeightWeight PASS /CG’ (0] l// . fo oy P
Hospitalization APFT ) N o Ce/
"5 'op
T APFT Score. 300 Q ”m //@
APFT PassfFail P Ob/-/ LI////
Q

u Ineligibility Reason

Ineligibility Description

Effective Date 09/18/2017

PULHES
My Readiness is information that is st bt 104201
delivered to IPPS-A from the ATMS, »
MODS, and the Medical Protection .
System (MEDPROS). X

v

javascript:DoBack( win0) W% ~
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Talent Management: Soldier Self Service klPPSrA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

(e —
g&z What does Talent Management look like in Release 27?

Talent i LSeIf Service
Ml For the Soldier v Self Service

My Profile My Personnel Action Requests Dependent/Beneficiary Coverage

= My Profile Section of Landing Page
= Fluid “Mobile” View
= Shows limited items from the
25 PoINT ProFILE of the Soldier:
= ASSIGNMENT PREFERENCES

My SRB Questionnaire My Orders iPERMS Login

* BENEFITS
(as Part of Compensation)
= QUALIFICATIONS:
25 Point . LICEHSGIS .
Profile (PrOfeSS|onaI & TeChr"CaI) My Soldier Record Brief Access Request DOD Compensation Calculator

= Skills (ASI/SQI)

= | anguages

= Awards & Decorations
= CAREER MANAGEMENT

= Civilian Employment

= Education (Including Military)

= Service Dates

= Personal Readiness

(HT/WT/APFT)

= Security Clearance

= Command Position

Descriptions (“Troop

Command) Rel 2. View of Soldier Landing Page to “My Profile” Section
One Soldier % One Record % One Army 7
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Talent Management: Soldier Self Service MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

(Cont’d)

(e —
o9e
Talent
Management

For the Soldier

= My Profile Section of Landing Page
= Fluid “Mobile” View
= Shows limited items from the
25 PoINT PROFILE of the Soldier:
= ASSIGNMENT PREFERENCES
= Benefits
(as Part of Compensation)
= QUALIFICATIONS:
= Licenses
(Professional & Technical)
= Skills (ASI/SQI)
= | anguages
= Awards & Decorations
= CAREER MANAGEMENT
= Civilian Employment
= Education (Including Military)
= Service Dates
= Personal Readiness
(HT/WT/APFT)
= Security Clearance
= Command Position
Descriptions (“Troop
Command”)

25 Point
Profile

< My Profile ‘

LOGISTICS

Assignment Information

Aviation

Awards and Decorations

Benefits

Mentgemery G.l. Bill...

BAH Dependent Status

Additional Benefits

Last Verified Emergn.

Military Spouse Infor...

Career Management

Civilian Employment

Education

Language

License & Certifications

Physical Profiles

Qualifications

Security Information

Rel 2. View of Benefits Tab on Soldier Talent Profile Page

One Soldier % One Record % One Army 8
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What does Talent Management look like in Release 27?

Talent Profile

“~ Montgomery G.l. Bill (MGIB)

[

Montgomery G.I. Bill

Montgomery G.I. Bill (MGIB)




Talent Management — Soldier Self Service C.
(Cont’d) “PP-’A

(e —
g&z What does Talent Management look like in Release 27?

Talent ; o« v Profile ———
Management For the Soldier [ < wyprome | alent Profile

CPT Willie Wilson (2

LOGISTICS i
Soldiers can Self-Profess Language
= My Profile Section of Landing Page . _ _ Skills by clicking the  + add button,
=" Eluid “Mobile” View License & Certications ~ " Self Appraisal Language Skills  fjjing on#ltrtle form fieldsdonl_thkg
P . - screen that pops up, and clickin
= Shows limited items from the Skils N + svel S :
25 PoINT ProFILE of the Soldier: Awards and Decorations v - - —
Self raisal Language Skills Reading Proficiency Spegk_lng Llsne_n_lng
* ASSIGNMENT PREFERENCES Language y ictciency Bictciency
* BENEFITS JAPANESE — —_— I
. Language Skills 1
(as Part of Compensation)
= QUALIFICATIONS: Self Appraisal Lang... 3 SPANISH I — §F
25 Point = | jcenses Defense Lang Aptitud... g
Profil (Professional & Technical) -
rotile s Civilian Employment v =
= Skills (AS|/SQ|) Cancel Self Appraisal Language Skills Save |
" Lan g.u a‘g,e AViahon ~ “Effective Date | 05/30/2018 =
= Awards & Decorations Assignment Information v "M Appralial Eangliige UM |SERMAN o
= CAREER MANAGEMENT : "Effective Status | Active v
o og Physical Profiles v
= Cjvilian Emp|0yment Reading Proficiency | 1 - Low v
= Education (Including Military) Military Spouse Information Speaking Proficiency | 3 - High v
= Service Dates _ Troop Command . Listening Proficiency | 2- Moderate v
= Personal Readiness _ e
(HT/WT/APFT) Security Information v
= Security Clearance Benefits . Comma
= Command Position _ Last Updated OS/30/2018 9:57-204M
Service Data Y Updated By WILLIE WILSONMIL

Descriptions (“Troop
Command”) Rel 2. View of Self-Professed Languages on Soldier Talent Profile Page

One Soldier % One Record % One Army 9



PAR: Request for Religious AccommodationsfIPPS »

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

CPT Willie Wilso

Soldiers will have the
ability to initiate their own
request for Religious |
Accommodations for any of

the following: “
1. Wear & Appearance Uniform = e —
2. Dietary Practices

3. Grooming

4. Medical
5. Worship Practices : - ——t—

» Automatic workflow through their S1 pool and . _ :
chain of command. i Instructions

When religious faith and pracices place them in canfiict with military requirements, seldiers should submit s writien request to their commander for an sccommodstion of religious pracices per ARGI0-20.
In many cases, the unit commandar can easily grant the accommodation. In other situstions, the commandsr may be unable to grant full sccommcdation due fo the nature of the request, th f

* Req ill b k-flowed in IPPS-A, allowing
e ueSt wi e wor owed In l g owin the unit, or ather extenuating ciroumstances. Military readiness, unit cohesion, heslth, safety, and discipline are the commander's greatest concem. If the commander approves the reguest, the soldie
1 must understand that the sc f Iy velid for that unit and that commander if either cf the sols =t submit w request. If the cor der di th t, the soldi
transparency and traCkIng. —-.:, ::p—pr|5,:;(cnhic?m!-. adstio nly valid for that unit and that commander if either ge. the seldier must submit & new raque: & commander disapproves the raquest, the soldier

der's decision. However, the soldier may requast that the commander forward the accommodation request packat {with all chain of command endorsements end decisions)
to the Committee for an sdvisory apinion, and thet the commander reconsider the decision based on the recommendation of the committee.

Procedure

e U pO n ap p roval , th eHR P rOfeSS | on al WI I I = A sodier who subits s reques fo scoommdaion of Religious practoe il pravide infomation to asist he unit commandar in evslusting the requst. Th request must stas tha he requesting

soldier consents to maintaining this informtion in Govemment records. Statements from the following sources sttached to the request would assist the commander

” d t th I t H t th :(1) The religious group with which the soldiar is sffilisted
manually update tne personnel restriction on the {2) Members of it relgous group
) (3) Persons who are acquainted with the soldier and with the soldier's religious practices. Statements by chaplains or staff judge advocstes might be included
M e m ber S reco rd b. Approval or diszpp of the request for villl be given ta the soldier in wrifing
- ¢. If the unit commander determines that the religious practicecannot be accommodated, the soldier may-
{1) Request on & DA Form 4187 (Personnel Action) through command channels, that the commities review the commander's decision and provide an advisary opinion as to whether the decision was
within the intent of AR 800-20. Regardless of the advisory opinion provided, the unit commander will make the final decision within the limits of palicy and regulstery direcfion. Soldiers’ who feel that their
requests have not been given a fair hesring even after referral o the committee, may seek redress under erticle 138, Uniform Code of Military Justice, They may zlso pefition the Army Board for the

° h I d d Correction of Military Records for camection of sppropriste records.
I n Stru Ctl ons Wlt reg u ator ulgance an [2) Request reassignment, raclassification, or separation, if s conflict batwasn the military requiremant and the soldier's religious practice still exists The soldier should ba raferred to the unit commander.
first sergeant, chaplain, or a legal essistance attormey for as-sistance in this matter. The Army intends no confiict between soldiers' sdherence to sfrict religious practices and complisnce with Army policy,

checklist of all requ ired documents to ensure direcives, or orders. However, it must be understood thet not el religious practices cen be sccommadsted by every commander. Some religious practces cannot be sccommodeted by any commander,

What may be essily sccommadated in ane unitor lacation may be impossible in ncther unit or lacation. This may be due fo different unit missions, areas of aperation, health or safety requirements, or

other critical considerations.
ap p roval o d. Requests for accommodation of difficult or unusual religious practices may be sent through command channels to the Commiittes for the Review of Accommodation of Religious Practioss In the
U5 Army_ Send ta HQDA, ATTH: DAPE-HR-5, WASH DC20310-0300. i the religious practice is 8 type that can ba sccommodsted. it will be added ta AR 600-20. or to the regulstion goveming tha area
of acoommadation or to this pamphiet The commander will natify the saldiar in wiriting through command channels of the final decision regsrding th soldisr raquast
&. Approved wear and appesrance practices sre listed in ARG70-1 a5 an exception to policy. A scldier may request that the unit commander accommadate these religious practices. If the religious practice ¥

* IPPS-A will notify Soldiers upon approval.

*Soldier can request*
One Soldier % One Record % One Army




PAR: Civilian Acquired Skills Verification RIPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Soldlers W|” have the ablllty to Submlt < My Forms CW4 Royce Westmoreland - Civilian Acquired Skills &
a Personal Action Request to have
their Civilian Acquired Skills Verified

by providing supporting documents. Approval Status  Infal Greated on

~ Member Data

DOD ID 9998887763 Military Rank CW4
Department 00001170 Army Element Joint Force Headq Jobcode 4204
Component Guard Salary Grade W4

Category Title 32
PAR Data
MemberiD 0000000392 CW4 Royce Westmorelagg. -iive Date :l

*Civilian Skills Q

More Information

*  Automatic workflow through their S1 pool

and chain of command. Attachments Instructions X
There is no attachmy
e, g:vtll:n acqtgrecé s;ms Veritﬂrcat(l:an Aeatired Skills Verficati
1 1 ap 1 -NMember draft request for Civillan Acguire s Verimcation
° Requ_ESt WI” be WOI’k-ﬂOWGd In IPPS_A! Step 2 -Member verifies information on request_is correct
allowing transparency and tracking. B6h 4 ~Mombor sl rorpet 19 documents { nacsssary)
Step 5 -Member submits request to HR for approval
Step 6 —HR verifies information on request is correct
nzili 1 Step 7 -HR R d | t and submit to CDR fi |
° Upon approvali the C|.V|I|an ACqUIred St:§ 8 -CDR ESE_ET:ST’EI::igzrr?a\::fygsr::r;%‘;z?ozgd :n;:an:-lbler?s recorc?zsagﬁlrg;aatically updated with
Skl”S WI” be updated in |ppS_A the requested Civilian Acquired Skill
* Instructions with guidance and checklist
of all required documents to ensure
approval.

* IPPS-A will notify Soldiers upon approval.

*Soldier can request*

One Soldier % One Record % One Army 11




PAR: Qualifications and Skills MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

< My Forms | CW4 Royce Westmoreland - Qualifications and Skills &% Q ™

Soldiers will have the ability to submit
a Personnel Action Request to update

their Qualifications and Skills for:
» Officer Branch Transfer (Change of + Member Data

Bra_nch) DOD ID 9998887763 Military Rank -CW4
+ Warrant Officer Primary MOS Change oL ———
o Officer AOC and Functional Area Catogory Tile 32

Change b Additional Member Data

PAR Data
e MOS Change , _
Empl ID 0000000392 CW4 Royce Wesimoreland

» Adding a Skill Qualification Identifier

*Type of PAR | Original

*Action Q, *Reason Q
» Automatic workflow through their S1 pool and __SFPA_N ‘EffectiveDate &) J
chain of command. Instructions x

Curr

+ Request will be work-flowed in IPPS-A, Qualification and Skills PAR

allowing transparency and tracking.
The Qualifications and Skills PAR allows for five (5) actions:
» Upon approval, an HR Professional will
manually update the Member’s qualifications Officer Branch Transfer (Change of Branch) (for Officers only);
and Skl”S in IPPS'A Warrant Officer Primary MOS change (Change of MOS (WO Only)) (for Warrant Officers only);

) . ) ) Officer AOC and Functional Area change (Change of AQC/FA) (for Officers only);
* |nStrEJCt|0nS Wlth gUldance and CheCk“St Of a” MOS Change (Change MOS) (for Warrant Officer (other than PMOS) and all Enlisted MOS
required documents to ensure approval.

Vv

changes) and

Add a Skill Qualification Identifier (SQI), Additional Skill Identifier (ASI), or Personal
Development Skill Identifier (PDSI) (Change of ASISQI/PDSI). (All)

* |IPPS-A will notify Soldiers upon approval.

*Soldier can request*

One Soldier % One Record % One Army 12




PAR: Update Gender MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Soldiers will have the ability to submit | A Cua Royce Westmoreland - Update Sender A2t
a Personnel Action Request to update
their Gender with required documents:
« Medical diagnosis indicating a gender Approval Status 18 createaon
transition is medically necessary. - Member bata _
«  Confirmation from medical provider that b @00
. . . Department 1 rmy Element Joint Force Hes Jobcode
Soldier’s medical treatment plan is Component Guard ’ ! oy Crade
Complete. Category Title 32
* Legal documentatlorj suppo'rtllng the gender DAR Data
change (amended birth certificate, court _ P _
Order US passport) Empl ID_-0000000392 CW4 Royce Westmgrgland, o pate =
Instructions x
Mare Inf

Member/HR Specialist:

Attachmel
* Automatic workflow through their S1 pOOl and Thereisnd Requests for change of gender. PAR must include the following attachments:
chain of command. Add At

a.Medical diagnosis indicating that gender transition is medically necessary

» Request will be work-flowed in IPPS-A,
allowing transparency and tracking.

b.Confirmation from a medical provider that the Soldier's medical treatment plan is complete

c.Legal documentation supporting gender change, consisting of a certified copy of:

» Upon approval, the Member’s gender will be
updated in IPPS-A.

1.State birth certificate,

2 Certified copy of a court order, or

 Instructions with guidance and checklist of all
required documents to ensure approvaL 3.U.S. passport showing the Soldier's preferred gender

* IPPS-A will notify Soldiers upon approval.

Brigade Commander:

Approves Gender update within 60 days after receiving all required information from the
. Can be Updated manua”y. Soldier. Return incomplete requests to the Soldier with written notice of the identified
deficiencies as soon as practicable, but no later than 30 days after receipt.

One Soldier % One Record % One Army 13




PAR: Request for Name Change

Soldiers will have the ability to initiate
their own request for Name Change
with any of the acceptable
attachments:

Marriage certificate

Divorce decree

Certificate of Naturalization

Birth Certificate

Court Order

RN =

*  Automatic workflow through their S1 pool
and chain of command.

* Request will be work-flowed in IPPS-A,
allowing transparency and tracking.

* Upon approval, the Member’s name change
will be updated in IPPS-A.

* Instructions with regulatory guidance and
checklist of all required documents to ensure
approval.

* IPPS-A will notify Soldiers upon approval.

*Soldier can request*

v Member

PAR Data

There is no

Add Atta

Component Guard

*Member ID 0000000392

*New First Name

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

CW4 Royce Westmoreland - Request for Name Chang@ O, ™

*Description

Approval Status Initial Created On

Data

DODID 9998887763 Military Rank CW4

Department 00001170 Army Element Joint Force Headq Jobcode 420A

Salary Grade W4

Category Title 32

CW4 CW4 Royce Westmoreland

New Middle Name

*New Last Name Suffix Q
Effective Date | 05/30/2018

More Information

Attachments

R

Instructions x

The addition, deletion, or correction of the spelling of names, and corrections involving transposed names may be added or
deleted on behalf of the Member at the Member's request. A Name Change PAR may be initiated by a Member or an HR
Professional. The request for Name Change is subject to approval by the Company level Commander or Approval Authority

—

as determined by unit SOP.

This PAR must be accompanied by supporting documentation. The following documents are acceptable attachments:
1. Marriage certificate

2. Divorce decree

3. Cenrtificate of Naturalization

4. Birth certificate

5. Court order

Member's record will be automatically updated with new name upon approval

REFERENCES

a. AR 600-3-104, Military Personnel Information Management/Records
b. DA PAM 600-8, Management and Administrative Procedures

c. AR 15-185, Army Board for Correction of Military Records.

One Soldier % One Record % One Army
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PAR: Admin Records Correction MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

| < myFoms ‘ PFC Kyle Brooks - Admin Records Corrections A Q W™

Soldiers will have the ability to initiate
an Admin Records Correction to fix
errors related to their record such as:
1. Missing school & performance

*Description

Approval Status Initial Created On

+ Member Data

evaluations. DODID 3428912387 Military Rank PFC
2. Incorrect or MiSSing AwardS Department 00139617 MEDICAL COMPANY, BCT (SBCT) Jobcode
3. Erroneous Flags Component Guard Salary Grade E3
4. Incorrect Service Dates crtegeny A BT
PAR Data
Member ID 0000000089 PFC Kyle Brooks *Effective Date

More Information

Attachments

» Automatic workflow through their S1 pool and
chain of command.

There is no attachment uploaded

Add Attachment

* Request will be work-flowed in IPPS-A,
allowing transparency and tracking.

Instructions

Step 1 — Upon receipt of HQDA selection list, compare with eligible to ensure all were considered.

» Upon approval, the HR Professional will take
the appropriate course of action to update the
Membel’s reco I’d W|th the Corl’ection. ' : Step 3 — Verify reason Member was not selected (system error, erroneous flag)

Step 4 — Prepare fully justified, Administrative Records Correction

« Instructions with guidance and checklist of all Step 5~ Attach allsupporting documents o (he reques!

required documents to ensure approval.

Step 2 — Notify eligible member of Non Selection

Step 6 — Route reguest for signature by Promotion authority (LTC or above)

Step 7 — Send Administrative Records Correction request to Commander, U.S. Army Human
Resources Command (AHRC-PDV-PE), 1600 Spearhead Division Avenue, Department 472, Fort

° |PPS_A WI" notlfy SOIdierS Upon approval_ Knox, KY 401225407, or email usarmy.knox hrc. mbx tagd-jr-enlisted-promotions@mail.mil for

approval.

*Soldier can request*
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Semi-Centralized Promotions — Self ServiceklPPSx

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Soldiers will no longer have to |
make an appointment with their
HR professional and sit through
painful hours of reviewing their |
Promotion Point Worksheet!

My Personnel Action Requests My Profile

sts IPPS-A Help Center My Soldier Record Brief

B4

ENLISTED PROMOTION POINT WORKSHEET

; A=l

SECTION | - MEMBER INFORMATION

]

iPERMS Login DOD Compensation Calculator IPPS-A Hands-on Training

1. HAME st F Z EMPLOYEE D 3. RANK
KEENER, ANDREA 0000000079 SPC
4. UNIT 5. CPMOS 6.PMOS
008 0080 [ 3l Recent Pla
7. DATE OF BIRTH (vrvvauoD) | 8. DOR 5. PEED 0. BESD TETS a
1982/03/01 2016/08/07 =H
12. ACTIVE STATUS PROGRAM 13. TECHNICAN/SELECTIVE
SERVICE CODE

SECTION Il - AWARDS
14 A 5. AWARD:
16. Al 7. AWARD: =
18.A 9. AWARD: My Favoritl
20. Al 1. AWARD:
22 AN 3. AWARD:

SECTION Ill - TRAINING AND EDUCATION DATA

24, WEAPONS QUALIFICATIONS:

26. APFT SCORE: 0

26. OTHER RESIDENT TRAINING WEEKS:

27. SELF-DEVELOPMENT COURSE HOURS:

26. POST-SECONDARY SEMESTER HOURS:

SECTION IV - VERIFICATION

29, PROMOTION ASSIGNMENT PREFERENCE!
IN MY UNIT: N

IN MY CITY, TOWN OR LOCAL AREA: N

IN MY BN OR MSC: N

LESS THAN 50 MILES FROM MY RESIDENC
GREATER THAN 50 MILES FROM MY RESIDENCE: N

30. REGION PREFERENCES
PREFERENCE 1:
PREFERENCE 2:
PREFERENCE 3:
PREFERENCE 4:
PREFERENCE 5:

31. POINTS VERIFICATION

MEMBER HAS VERIFIED POINTS: YES:¢ MNO: ¢

32.1 D0 OR DO NOT WANT TO BE CONSIDERED FOR
MILITARY EDUCATION AND PROMOTION:
1D0: + 1DONOT: @

SECTION V - APPRAISAL

33. BOARD MEMBER 1:

[ 34. BOARD MEMBER 2:

35. BOARD MEMBER 3:

| 36. BOARD MEMBER 4:

37. BOARD MEMBER &:

SECTION VI - TOTAL SCORE AND VERIFICATION

Soldiers will have access at their

fingertips to:

> Verify their Promotion Point Worksheet
(PPW) online at any given time.

A FIELDS 14-23: AWARDS o 50 POINTS MAXIMUM 1 1
B. FIELD 24: WEAPONS QUALIFICATIONS o 75 POINTS MAXIMUM > Scan and emall Supportlng documents
C. FIELD 25: APFT 0 75 POINTS MAXIMUM M M H
: T to their HR professional to update their
E. FIELD 27: SELF-DEVELOPMENT COURSES o 75 POINTS MAXIMUM . . .
F. FIELD 28: POST-SECONDARY COURSES o 75 POINTS MAXIMUM PPW from thelr home Or mOb"e deVICe!
G. FIELDS 33-37: PROMOTION BOARD SCORE 0 600 POINTS MAXIMUM

TOTAL | 0 1000 POINTS MAXIMAUM

38, RECORDER SIGNATURE

39. DATE SIGNED vryyMMDD|

40, VERIFIER SIGHATURE

47, DATE SIGNED (rvvvwmoD,

One

Soldier % One Record % One Army

NavBar: Navigator

CRM >

ELM >

. HRMS 5

NavBar: Navigator

HRMS *

Self Service b

NavBar: Navigator

Recent Places

My Favorites

=&

OBIEE

Oracle Identity
Management

-]

Self Service

Recruiting b

Career Planning

IPPS-A Earnings and Deductio

Member Promotion Preference

Review Transactions

Biographical Data Update

Biographical Data Update

Biographical Data Update

TENURE

no approval

Ad Hoc Approval By Transaction

Manage Delegation

Promeotion Points




Special Pay Requests: Soldier MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

IPERMS Login My Orders Dependent/Beneficiary Covera Actions Alerts

¢ Search My Orders My Orders

Return to Orders Search

Order Number Ord Nbr Sfx Latest Version < Order Date ~ Type = Trans Type View File
0000004798 00 00 05/23/2018 Original Spedialiincentive Pay View File
. . . e . North Carolina Army Natl Guard
The Soldier will receive a naotification about the e Ay B
82nd Airborne Division

disposition of the request.
* They can select the natification flag to

. 0000004798.00 23 May 2018
review the entry' Polson Noble, 6541258749, MSG RIFLE COMPANY, COMBINED ARMS
. . s X B
e The Soldier can then click the “My Orders” 4567 Maple St
. . Charlotte, NC 28105
tile to view the orders report generated from
an approved entry. ACTION TYPE: Special/incentive Pay PURPOSE/REASON: Parachute Duty
EFFECTIVE/REPORT DATE/TIME: 01 June 2018 END/TERMINATION DATE: 31 May
* Once an entry has been approved the 2019
system will generate a transaction to update AUTHORITY: N/A
DJMS and will send the report to iPERMS REPORTTO-NA
POSITION NUMBER: N/A
for update.

ADDITIONAL INSTRUCTIONS:

None

APPROVED BY: **OFFICIAL** CPT Sara Goldman, Commander
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CRM: Soldier Self-Service Overview kIPPSA

BLUF: Soldiers have self-service access to the IPPS-A Help Center to
search the Knowledge Base, submit cases/inquiries, and view status of
cases.

Mobile access — Soldiers have 24/7 access to IPPS-A Help Center via
their mobile device (DS logon required)

Knowledge base — IPPS-A has an integrated library of FAQs and
Answers accessible to all Soldiers and HR Professionals (maintained by
HRC/NGB)

*Case submission — cases submitted through self-service are
automatically routed to the lowest level provider group (BN S1),
Readiness NCOs are included in the BN S1 provider group for faster
service

*Dedicated Call Center support at HRC — HRC operates the IPPS-A
Tier 1 Helpdesk, staffed to triage/answer/escalate HR, IT, and Pay

inquiries (Release 4)
*Phone: 1-844-474-7772 (844-HRIPPSA)
*Email:

One Soldier % One Record % One Army 18



mailto:USARMY.IPPS-A.helpdesk@mail.mil

Self-Service IPPS-A Help Center Pagelet MPPS-A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Soldier’'s View:

IPPS-A Help Center A Q W: @
Search For Answers Frequently Asked Questions My Cases
Enter Keyword Search @ How do | find out my

remaining leave balance?

Top Answers DS Logon expired

What is a Pay Advance

(Advanced Pay)?
| am moving to another state, and want to do an Interstate ...

How can | get a copy of my 49 Open Cases
How do | request a tour of duty assignment? W-27? L )
What is an Allotment? Create Case

How do | appeal my evaluation?
How can a veteran get

What is a 20-year letter? his/her retirement points
corrected if already
What is the Blended Retirement System (BRS) discharged?

How long after separation from service am | covered under S...

View All View All

e Combined Dashboard for both HR and IT
» The Dashboard will enable the member to search for both IT and HR Knowledge Base
content
» Different FAQ pagelets can be created to display HR or IT solutions
 Members can monitor and create HR and IT cases
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Self-Service Case Creation klPPS,_fA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Self-Service case creation landing page
« System determines routing and case type (HR or IT)
» Selection below determines the case entry fields displayed on the next screen
 HR cases are assigned to the lowest level HR provider
» IT cases are routed to the Tier 1 Helpdesk for triage

Create Case

£y Y
@ 2/ \&)
How can we assist you? Enter Details Review & Submit

Please indicate the type of inquiry, issue or request that you have by selecting YES from one of the following:

Human Resources Case (your pay, your personnel record, your assignment, etc.)

Human Resources cases will be routed to your lowest level HR Service Provider.

IT/System Case (IPPS-A access, error messages, IPP3S-A performance, etc.)

System cases will be routed to IPPS-A Help Center.

No

Click NEXT to proceed
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Self-Service Case Entry kIPPSA
Cases are entered using Category/Type/Detail designation
* Limits case submission to predefined topics
» Allows for rapid assessment and escalation
» Metrics are easily tracked by Category/Type/Detail for trend analysis and reporting
 Knowledge Base solutions are arranged by Category for ease of use

Attachments (supporting documents, etc.) can be added to the case

‘ % Exit | Create Case < Previous I Next 3 I
0
\/ & 2/
How can we assist you? Enter Detail: Review & Submit
*Category | Absence Management
*Type | Absence Request
“Detail | Patemity Leave
Case Details
*Summary || need to take patemity leave starting 11/13/2017
Description [y, wife is being induced on 11/13/2017
Attachments

You have no attachments.

Add Attachments

Create Case For
Created For MAJ Drew Baron

Reported By

Member Contact Details

Name MAJ Drew Baron

Phone 703/111-2222

One Soldier % One Record % One Army 21




Self-Service Case Review RIPPS/A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

‘_ X Exit ‘ Create Case < Previous I Submit

~ N
U \2) @

How can we assist you? Enter Details Review & Submit

Human Resources Case (your pay, your personnel record, your assignment, etc.)
Human Resources cases will be routed to your lowest level HR Service Provider.

Yes

IT/ISystem Case (IPPS-A access, error messages, IPPS-A performance, etc.)
System cases will be routed to IPPS-A Help Center.

No

Category Selection
Category Absence Management
Type Absence Reguest

Detail Paternity Leave

Case Details
Summary | need to take patemnity leave starting 11/13/2017

Description My wife is being induced on 11/13/2017.

Attachments

You have no attachments.

Add Attachments

Create Case For

Created For MAJ Drew Baron

One Soldier % One Record % One Army 22




Self-Service Case Confirmation MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

After the case is submitted it will be routed to the lowest level HR Provider Group (PG)

e Cases are routed to PG, and can be assigned to any Agent in the PG

e Assigned Agent will assess the case, resolve, request more information, or escalate
Member notifications:

e (Case Creation

e (Case Closure

e Manual notification from Agent
Inquiry Status:

e Members can view case status at anytime from IPPS-A Help Center Dashboard

* Includes: Notes, case status, current provider group/agent assigned, resolution

»
1]

Case Submitted

@ Case Number: 221270
Your case has been submitted successfully. We will keep you updated on the progress.

You could go back to the IPPS-A Help Center or the list of your cases using the buttons below.

IPPS-A Help Center My Cases

One Soldier % One Record % One Army 23
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What Can
Commanders/Leaders Do?

! One Soldier x One Record x- One Army,



IHub — Commanders/Leaders Self Service ‘RlPPS,_fA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

v Self Service . . .
- - i When logging in to IPPS-A, and having the Manager Self
nnouncemen Self Service . . ”
Welcom Service role, the Commander/Leader will automatically be
A HR Professional . . - .
I directed to their Manager Self Service landing page.
Manager Self Service|
<€
n Commanders/Leaders will be able to move the
! tiles in any order they choose, they can also
remove tiles and add additional tiles to their liking.
My Team:: _ _ Tiles are sent to a tile repository and can be
» Displays a list of who reports to you and allows for your to view the Soldier’s retrieved if vou choose to re-add the tile. **Tiles
snapshot y ; ..
_ can be moved from landing page to landing page
Duty Status History: _ _ if the Soldier chooses (Self Service to Manager
> Search an individual Soldier's IPPS-A duty status history Self Service)**
Assignments: e

» Pull reports (gains, losses, vacancies, etc) + Manager Self Service
» Create mass update (attach a group of Soldiers to a different UIC)
Current Duty Status and Not Present for Duty:

» Displays a report
HR Personnel Action Requests (PARY): m @
> Create PAR on behalf of a Soldier

Promotion Rosters:

» Can be used to pull decentralized promotion rosters for action
Un|t PULHES Not Present for Duty HR P | Action Req Pr ion Rosters Unit PULHES
» Displays a report

Unit IPPS-A Training:

»  Enroll a Soldiers

»  View currently enrolled Soldiers

Approvals:
»  Tile that shows number of actions that need approval

My Team Duty Status History Assignments Current Duty Status

Unit IPPS-A Training Approvals

1 Enrolled Course
One Soldier % One Record % One Army 2
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My Team — Commander/Leader View

My Team

585

The 16 indicates how many
positions report to this position
and the 2 represents how
many of those positions are
filled.

By clicking on the numbers you
can drill down to see those
individuals.

By clicking on the drop down
arrow a manager can navigate
to their Soldier’s profile.

Name / Title

185G Eugene Thomas ()

MECHANICAL MAINTENA. ..

1LT James Wickham &)

THANSPORTATION, GEN...

1LT Kol e

MAINTENANCE & MUNITI..

PFC Kyle Brooks &
SPECIAL FORCES

MSG Larry Bell &

GGAL MAINTENA. .

1LT Princess Rogers ()

MAINTENANCE & MUNITI...

SFC Robbie Fowler )

UNIT SUPPLY SPECIALIST

Directs /
Total

Department / Location
FORWARD SUPPORT COMPANY
CAVALR

COCOoA

FORWARD SUPPORT COMPANY
CAVALR

COCOA

FORWARD SUFPORT COMPANY
CAVALR

COCOA

MEDICAL COMPANY, BCT (SBCT)
ELIZABETHTOWN

FORWARD SUPPORT COMPANY
CAVALR

COCOA

FORWARD SUPPORT COMPANY
CAVALR

COCOA

FORWARD SUPPORT COMPANY
CAVALR

COCOA

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

My Team displays a list of your direct reports and allows you to view the
Soldier’s snapshot. A Commander/Leader will be able to see all Soldiers
within their unit, however a squad leader will only be able to see Soldiers
assigned to their squad. Commanders/Leaders will need to click on the
fraction to drill down to see the Soldiers that report, directly, to the position
they are listed under. If no fraction is present then that Soldier is not a
managetr.

Today's

Email / Phone Status

regina.m.mcdonald.ctr@mai. ... ~

703/692-7546

thi-nhu k nguyen_ctr@mail mil

703/692-7546

ne

KYLE.KIRK.MIL@MAIL.MIL
T03/232-4545

regina.m.mcdonald_ctr@mai. ..

T03/692-7546

thi-nhu k nguyen_ctr@mail mil

[V

One Soldier % One Record % One Army 3




Talent Management: Commander/Leader

T —
[ 4
p-2-5.8

Talent

What does Talent Management look like in Release 27?

For the Commander (Manager) WEPS-A

v Manager Self Service

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Management

My Team Current Duty Status Unit PULHES
= My Team Section of Landing Page
Shows all personnel under the oy e
Commander (or Leader), with —— R
Job and Personal Information BE] e ProrceEnphyee e =
T and Personnel Action Requests. R [ mr o ——
PrOfile MEGHANICAL Mg Full [ Past Time Status TOVED. 7546
LT James Wickt e
= Search Match Capability: | | ="
= Any of the items viewable in the Assignments | & e =5 I ' g
Profile Management view can be ey B =
Searched and Compared @ SPECIAL FORCES SR TOXZI2-4545
(including the limited items from WSS Ly B &
the Soldier's 25 POINT PROFILE). veenwewate - Commanders (Leaders) are able to
- wrranessroges ¢ VIEW personnel information on their
wntamessutt - Soldiers and initiate Personnel Action
sseraerower o Requests on each individual Soldier
ML from their My Team page.

Rel 2. View of Commander (Manager) Landing Page to
“My Team” Section

One Soldier % One Record % One Army 4



PAR: What Can Commanders/Leaders Do? kIPPSxA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Receive alerts of pending actions
» Leaders/Commanders receives pending action notifications for actions routed to them

by a member of the S1 Pool.
« Leaders/Commanders will receive notifications of all pending actions routed through

them for approval until action is completed.

v Manager Self Service

Announcements IPPS-A Help Center b
Welcome to the Sprint Review for Sprint /‘

Il-oﬁs-t.éd on 01/05/2018 [C ] < A
% o

IPP S-A Hands-on Training My Profile My Personnel Action Requests
&
e
()
Dependent/Beneficiary Coverage My SRE Questionnaire iPERMS Login
My Scldier Record Brief My Orders DOD Cempensation Calculator

One Soldier % One Record % One Army 5



PAR: Commanders/Leaders — View Number of PS..
Actions and Approve MP"A

» Leaders/Commanders will have the ability to approve all actions through the approval tile on
their dashboard.

= The number of actions that need to be approved will be located in the lower right hand
corner of the approval tile

Approvals

Number of
actions
pending

One Soldier % One Record % One Army 6




PAR: Commanders/Leaders — Pending Action
.
Notifications “PP-'A

Receive email notification of pending actions
 For Commanders, a special email notification has been configured. IPPS-A will send the
Commander one email per day with a consolidated list of all pending actions.

H L T FW: IPPS-A Consolidated Worklist for your Action (UNCLASSIFIED) - Message (Plain Text) ? EH - x
FILE MESSAGE
= Ignore x ) rt_é] L_eq 2 Meeting i Mowve to: 7 a; := Rules Mark Unread #% Find
- Delet Reolr  Reohe F J &3 To Manager - y _)r‘,‘Ia OneMote i Categorize = 2 Related ~
~ - elete leply Reply Forward [3 - . - ove
&g Junk ’ ,.:\||J EE More EJ Team Email T + [P Actions=  |™ Follow Up~ [ Select~
Delete Respond Quick Steps ] Move Tags ] Editing Zoom e
Wed 3/29/2017 10:57 AM
Marwaha, Saurabh CTR USARMY PEO EIS (US)
FW: IPP5-A Consolidated Worklist for your Action (UNCLASSIFIED)
To Amorose, Jeffery T CTR USARMY PEQ EIS (US)
Signed By saurabh.marwaha.ctr@mail.mil 2
o\"."e converted this message into plain text format.
Message 1: -

Request Type: IPPS-A PAR Form Approval
Explanation:
A SFPA Flags PAR for SFC Miller, Richard is waiting for your approval.

Go To:

Transaction Detail <http://ba-ipps-predev02.ds.amrdec.army.mil: 11000/ psp/hcdev  13/EMPLOYEE/HRMS/c/DASHBOARD HR.UX MGR DASHBOARD.GBL?
Page=UX MGR DASHBOARDEAction=UE&COMPANY=&MIN STD HRS=0&MAX STD HRS=0&EMPLID LENGTH=0&STD HRS DEFAULT=0&STD HRS FREQUEN
CY=&TEMP SSN MASK=&COMMIT=

Message 2:

Regquest Type: IPPS-A PAR Form Approval

One Soldier % One Record % One Army 7



PAR: Commanders/Leaders — Recommend or MPPS A
App rove/Dis approve s sty

Recommend approval/disapproval or approve/disapprove
« Commanders/Leaders can recommend approval for actions where they are listed as an
Intermediate Approver, and Approve/Deny actions for which they are Final Approvers.

Ravi Roberts - Request for Name Change

l Approve Deny

foN® peprove |

Description Request for Mame Change due to Marriage P@p 0@
PAR

Approval Status Pending Created On T /0 J/

+ Member Data

DOD ID 3215664563 Military Rank SSG
Department 00139617 MEDICAL COMPANY, BCT (SBCT) Jobcode 00DO
Component Guard Salary Grade EG6

Category SA

PAR Data
*Member ID 0000000020 Ravi Roberts
“New First Name Ravi New Middle Name
*New Last Name |Williams Suffix

. See Attached Marriage Certificate
More Information

Attachments

Add Attachment L

Description Marriage_Certificate_Rawvi_Will Marriage_Certificate_Ravi_Williams.pdf

One Soldier % One Record % One Army 8



Decentralized Promotions — What can o
Leaders/Commanders do? kIPP-'A

w Manager Self Service

e Commander’s will be notified in IPPS-A by their
™ o servicing HR when their Decentralized Promotion
. @ roster(s) are ready for review.

Not Present for Duty HR Personna | Action Requests | | Promotion Rosters Unit PULHES Dece nt ra I ized Office r Promotio ns:

Eﬂ] & >  Auto select if fully eligible.
w il » Promotion orders produced automatically on date of promotion, placed in

the Soldier’s “My Orders” tile, automatically sent to iPERMS/AMHRR
(Commanders will have view access).
Will automatically check for FLAGS and meeting education requirements.

ol No more printed

Unit IPPS-A Training Approvals

—_ = sk reports!
| | — L ‘ 1 | All Soldiers will receive
e | ., an email notification
- = - T F when they are
P—— [ promoted!

Decentralized Enlisted Promotions:

»  “Promotion Select” will automatically be promoted on their promotion date with no action required or the Commander can update to
“non-select” to deny a promotion.

»  Will automatically check for FLAGs the day prior to the promotion effective date.

» Promotion orders produced automatically on date of promotion, placed in the Soldier’s “My Orders” tile, automatically sent to
iPERMS/AMHRR (Commanders will have view access).

»  Ability to override the promotion date.

One Soldier % One Record % One Army )




Promotion Point Worksheet (PPW) -
What can Leaders/Commanders do?

Commanders will now have the capability to
view their Soldiers PPW

Board Roster

Board 1D

Board Process Semi-Centralized Year

Convene Date

Template 10

Business Unit Mati Guard Adjourn Date UG/08/2

Off Date

Grade To

1 PF Rep

SPC ANAS

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

ENLISTED PROMOTION POINT WORKSHEET

SECTION | - MEMBER INFORMATION

19920301 2016/06/07

1. NAME jLast 2. EMPLOYEE ID 3. RANK
KEENER, ANDREA 0000000078 sPC
4, UNIT 5. CPMOS 6. PMOS
ooe 0080
7. DATE OF BIRTH (vvyvamoo) | 8. DOR 9.PEBD 10. BESD 11.ETS

12. ACTIVE STATUS PROGRAM

13. TECHNICAN/SELECTIVE

SERVICE CODE
.CTION Il - AWARDS
14, AWARD: 5. AWARD:
16. AWARD: 7. AWARD:
18. AWARD: 9. AWARD:
20, AWARD: 1. AWARD:
22, AWARD: 23. AWARD:

SECTION lll - TRAINING AND EDUCATION DATA

24. WEAPONS QUALIFICATIONS:

25. APFT SCORE: 0

26, OTHER RESIDENT TRAINING WEEKS:

27. SELF-DEVELOPMENT COURSE HOURS:

28. POST-SECONDARY SEMESTER HOURS:

SECTION IV - VERIFICATION

29, PROMOTION ASSIGNMENT PREFERENCES
MY UNIT: N

INMY CITY, TOWN OR LOCAL AREA: N

IN MY BN OR MSC: N

LESS THAN 50 MILES FROM MY RESIDENCE: N
GREATER THAN 50 MILES FROM MY RESIDENCE: N

30. REGION PREFERENCES
PREFERENCE 1:
PREFERENCE 2:

PREFERENCE 5:

31. POINTS VERIFICATION
MEMBER HAS VERIFIED POINTS: YES:+ HO: e

32.1D0 OR DO NOT WANT TO BE CONSIDERE!
MILITARY EDUCATION AND PROMOTION:
1D0: + IDONOT: @

SECTION V - APPRAISAL

33. BOARD MEMBER 1:

| 34. BOARD MEMBER

35. BOARD MEMBER 3:

| 36. BOARD MEMBER 4:

37. BOARD MEMBER 5:

SECTION VI - TOTAL SCORE AND VERIFICATION

A.FIELDS 14-23: AWARDS o 50 POINTS MAXIMUM
B. FIELD 24: WEAPONS QUALIFICATIONS o 75 POINTS MAXIMUM
C.FIELD 25: APFT o 75 POINTS MAXIMUM
D. FIELD 26: OTHER RESIDENT COURSES o 50 POINTS MAXIMUM
E. FIELD 27: SELF-DEVELOPMENT COURSES o 75 POINTS MAXIMUM
F. FIELD 28: POST-SECONDARY COURSES o 75 POINTS MAXIMUM
G. FIELDS 33-37: PROMOTION BOARD SCORE o 600 POINTS MAXIMUM

TOTAL | 0 1000 POINTS MAXIMAUM

38. RECORDER SIGNATURE

39, DATE SIGNED (vvyvanoo)

40. VERIFIER SIGNATURE

41. DATE SIGNED ¢vvrymmoD)
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Restrictions — What Can Commanders/Leaders Do?kl PPS»’A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Navigating to Personnel Restrictions

MPPS-A

Personnel Restrictions

Enter any information you have and click Search. Leave fields blank for a list of all values.
Find an Existing Value

Search Criteria

Empl ID| begins with ™

Last Name Altemate Character Name

WILLIAMS (ptank)
WILLIAMS {blank)

Personnel Restricfions

EmpliD 0000000136 P2 Robert Wilkiams

Save || 3 Relum o Search

Reshichions | SFPA Flags

& | Nexdim List

= Moty

NavBar: Navigator

Workforce Administration

Job information

Global Assignments

Leave Administration USF

Benefit information NLD

Flexible Service EG

NavBar: Navigator

uuuuuuuuuuuuu

Labor Administration
Wage Progression
Layoffs and Recalls

My Favorites &

eports

Union Workforce Mgmt Center

VLT 211
[ -
11

Generate Promotion Roster

Record Disciplinary Actions

Award Eligibility Roster

Muitiple SRB Special Pay Requests View Orders NavBar: Navigator
E :J IPPSA Security : nnnnnn
Self Service
Setup Workflow Analytics Dashbeard Human Resource Auth Report Predefined Queries  wy Favorie
Manager Self Service
@ @ ":: %’ E = PAR Action Request | W.:m
N Vo
Recruiting
HR Personnel Action Requests Access Request Assignments 2 Workforce Administration I e
@ Fusion Integration
Personnel Restrictions search page. HR Professional
enters preferred search criteria to find Soldier.
— ¢ HR Professional Personn
| < HR Professional | Personnel Restrictions —_—
Restricions | SFPA Flags

o0k wWNE

Click on the Navigator Icon
Workforce Administration
Labor Administration
Personnel Restrictions
Conduct the Search
Create Restriction

Begn O:

ate

Personaize | Find | View All| 2

End Date Comment

One Soldier % One Record % One Army
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Restrictions — What Can Commanders/
Leaders Do? (Cont’d)

MPPS:A

Multiple §

Personnel Restrictions

New Window | Personalize Page | =

Restrictions | SFPA Flags

Empl ID 0000006123 SPC Tyson Lyon

Personalize | Find | View All | @\ L:# First ‘4" 1of1 ‘2’ Last

Category Description Code Description Begin Date End Date Comment
Assignment - | ‘ ol =
1 RES_ASCO Consideration c3 PHYSICAL LIMITATIONS 05/30/2018 | 1 el [+] [=]

mp wn " Return to Search Next in List

=] Notify

Tl Save ] Previous in List | |

Resfrictions | SFPA Flags

Commanders will
have the ability to
view any
restrictions on
personnel in their =

SFPA Flags

Resfrictions SFPA Flags

Empl ID 0000006123 SPC Tyson Lyon

Personalize | Find | View All | ﬁ'| L:# First ‘4’ 10f1 ‘*' Last
. Report
h I e rarC hy Category Description Flag Code Description Type Description Begin Date End Date Comment
Code
.
1 RES_SFPARS SFPA Reason J APFT FAILURE A |Qy INITIAL REPORT 05/30/2018 £l ﬂ ﬂ
GlSave | |[ah Returnto Search | |[z] Notify

Restrictions | SFPA Flags

MPPS-

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

NavBar: Navigator

E & | Labor Administration -
Wage P i ‘A
Navigator age Progression 3|
Layoffs and Recalls N
Recent Places Reports ,

Personnel Restrictions

My Favorites
Record Disciplinary Actions
< da Award Eligibility Roster
OBIEE
. Promotions
&%
I‘s J
-
Help Record Disciplinary ActionsUSF

Record Grievances

New Window | Personalize Page | T

One Soldier % One Record % One Army




Special Pay Requests: Commander/Leader RIPPS/A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

v Manager Self Service ¢ My Approvals INCENTI

Approvals

2 0
Y esdizdesiOt e x ¢ [ Apcoek X L

Pending Approvals

The Commander will receive the pending approval
notification. They can either select the notification flag R e
to take action or go to their approval dashboard. and
can select the entry to “Approve”, “Deny”, or “Push
Back” the entry. — —
* Notice that the audit details show who made the

entry and when INCENTIVE PAYS Appruvar:Pemnng@:_':'_-l-_'l'l'_j st
» Additionally, the workflow comments from SSG “:“"i.‘:j P s i

Williams are in the approval map with what date/time S =

the action and recommendation. T et S b

appropriate entry and am recommending approval

One Soldier % One Record % One Army 13




AMPPS A

INTEGRATED PERSONNEL AND PAY SYSTEM - ARMY

What Can HR Professionals Do?

! One Soldier x One Record x- One Army,



iHub - HR Professional MiPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

v Self Service

When logging in to IPPS-A, a Soldier will automatically be
wocanf directed to their Self Service landing page. Click the drop
down arrow next to Self Service to navigate to HR
Manager Self Service PrOfeSS|Ona| )

Announcements

| HR Professionals will be able to move the tiles in any
order they choose, they can also remove tiles and add
additional tiles to their liking. Tiles are sent to a tile
epository and can be retrieved if you choose to re-add
thenile. **Tiles can be moved from landing page to

Special Pay Requests:
» Submit special pay requests such as Airborne pay

Case Management:
» Manage help desk inquiries submitted by Soldiers

Promotion Rosters:
» Pull decentralized promotion rosters and take action on

View Orders:
» View/query any/all IPPS-A orders on Soldiers (i.e., promotions, assignments,

etc. Eﬂ] g
Not Present for Duty: 2 e

» Displays a report of Soldiers Not Present for Duty

Special Pay Requesis Case Management

Personnel Action Requests (PAR):

> PARs submitted for action View Orders Not Present for Duty
» HR Professional can create and submit PARs on behalf of the Soldier
> Review and start work flow on PARs “

Assignments:
» Pull reports (gains, losses, vacancies, etc.)

» Put a Soldier on assignment or to put multiple Soldiers on assignment

Profile Manaqement' Assignments Profile Management Setup Workflow

» Used to update Soldier’s information on behalf of the Soldier o
Setup Workflow: \@ 2!@

» Set up S1 pool and the workflow save as template

One Soldier % One Record % One Army 2




Talent Management: HR Professional

(e —
o9e
Talent
Management

* Detailed Soldier Profile View

)

* Shows limited items from the
25 PoINT PROFILE of the Soldier:
25 Point
Profile

= ASSIGNMENT PREFERENCES
= BENEFITS
= QUALIFICATIONS
CAREER MANAGEMENT
= Civilian Employment
= Education (Including Military)
= Service Dates
= Personal Readiness
(HT/WT/APFT)
= Security Clearance
= Command Position Descriptions
(“Troop Command”)
e Search Match Capability:
= Any of the items viewable in the
Profile Management view can be
searched and compared
(including the limited items from
the Soldier's 25 POINT PROFILE).

What does Talent Management look like in Release 27?

For the HR Professional

+ HR Professional

Person Profile
Empl1B:0000000322 CW4 Royce Westmoreland
Profile Type PERSON Person

*Profile Status  Active ¥

*Description Royce Westmorelane

& print = comments Profile Actlons  [Select Action]

Assignment Information

Active Status Program
There are currently no Active Status Program for this profile. Please add one if required
[+] Add New Active Status Program

Training Status (IETSTA)

There are currently no Training Status (IETSTA) for this profile. Please add one if required

[+] Add New Training Status (IETSTA)

Mobility Preference Personalize | Find | View Al | £ | [& First

1D Maobility Preference * Effective Date

Paosition within 100 miles 02/15/2018

[+] Add New Mobility Preference

Location Preferences Personalize | Find | View All | L2 | ES First

1st Location

LOCATIONS Preference

Description

LOCATIONS

0000126276

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

¥ 1of1 @ Last

1of1 ‘& Last
View
History

E O

Rel 2. HR Professional View of a Soldier Profile
One Soldier % One Record % One Army 3




MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Talent Management: HR Professional (Cont’'d)

(e —
g&z What does Talent Management look like in Release 27?

Talent ]
Management For the HR Professional

= Detailed Soldier Profile View

Shows limited items from the

25 PoINT PROFILE of the Soldier:
= ASSIGNMENT PREFERENCES

25 Point

Profile

New Window | Personalize Page | ©5

Search and Compare Profiles

Search for Profiles

n
Below is a list of profile searches. Select the link for the search you want to run.

Interest List Search and Compare

= BENEFITS
= QUALIFICATIONS
CAREER MANAGEMENT
= Civilian Employment
= Education (Including Military) —
0 Service Dates Find people having certain qualiﬂcation;h
= Personal Readiness
(HT/WT/APFT)
= Security Clearance
= Command Position Descriptions
(“Troop Command”)
* Search Match Capability
= Any of the items viewable in the

Find jobs like my job
Find jobs for this person =
L Find jobs that fit my qualifications Y& eHFilers

Find jobs for a team member

FU peopre that meums joo

Person to Position Search and Compare
Find similar people on team

Find team members for a specific job profile

FPersons matching a Position

Profile Management view can be
searched and compared
(including the limited items from
the Soldier's 25 POINT PROFILE).

HR Professionals can Find people
having certain qualifications by setting
the criteria and then pressing the
button.

Search

Rel 2. HR Professional Search Match Capability Screen

One Soldier % One Record % One Army 4



Talent Management: HR Professional (Cont'd) MPPS-A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

|
g&z What does Talent Management look like in Release 27?

Management For the HR Professional After pressing the | seach | button the

e Search Results are provided with a
. : ; _ _ ’ 5 m o o criteria score, and each person’s
» Detailed Soldier Profile View Search Critena <Find peopls having certain quatfications iy ofilelis|linkedlasiatscarchitesuln

= Shows limited items from the Sibarch ok phoi N
EEEEE 25 PoINT PRoFILE of the Soldier: It& e
* ASSIGNMENT PREFERENCES Search Filters . :
25 Point * BENEFITS Search Crita '
Profile * QUALIFICATIONS b

CAREER MANAGEMENT

o oo +| ASVAB Tests/Examinations _—
= Civilian Employment -
= Education (Including Military) #] Acquisition Certifications
= Service Dates ¥] Additional Skill idenifier
» Personal Readiness —

(HT/WT/APFT)
= Security Clearance A1 Aviation Gate Status

= Command Position Descriptions %] Basic/Detail Job Family
(“Troop Command”)

CIV - Degrees

* Search Match Capability .
= Any of the items viewable in the MASTER OF SOGIAL WORK E
Profile Management view can be V2 Thormns Robertcr
searched and compared Selecte

(including the limited items from

the Soldier's 25 POINT PROFILE). R n
Rel 2. HR Professional Search Match Capability Screen

One Soldier % One Record % One Army 3



PAR: Request for Reduction IPPS:

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

CW4 Royce Westmoreland - Request for Reduction

HR Professionals will have the ability

to initiate a Personal Action Request

for a Request for Reduction for a —— -

SO I d i e r . : ;C“Ej:-'n Army Elerment Joint Force Headg o

* Automatic workflow through their S1 pool
and chain of command.

» Request will be work-flowed in IPPS-A, I s ;
allowing transparency and tracking. TJ“.Z"'L"I,”ZZ";.MWMmm.,m,m.,..m,

"mlllr' I.mal] action s nol requined for this Tesuchon
B I QRchangs s ARV UNded ohis Tuan RONGIMDE ConaMans, but ks suspended (AR B35-200) (AR 135-178 fof LESAR), he Solder wil not be faduced LUNGS Thes paragragh

 Upon approval, the Reduction information 1 s o i

SobIors Appainted 10 higher grades on eAleding of whils ANBNTING & SAMVCH o ChIAN Schodal and Tl 10 COMERIR e COUMS SUCCESSl May be Mouchd

WI” be updated in IPPS'A. 10-17. Reduction for unsatistaciony paricipation

undes this pacageaph and wholly apart o under AR 135-178 o massignment uncer AR 140-10.

. A ok sy B reclucesd o gride K U aclony propabon.

. Tha COR mducing the Scidker vl inlorm S Sokded in person of by corified mal of S acion contampiated and reasces

1.CPLE of SPCs and Bekw may B4 reduced wilhout achon By 8 Board

3 SGT hrough SGM may Appar baors 3 recucion board If Soidier decines appearance, & will ba in writng and will ba considarmd A% Accaptance of e recucion action

* Instructions with guidance and checklist of | T 0 S S e

10-18, Voluntary reduction

all required documents to ensure approval. 1 it oyt ot ot ctthy i b ok ot o 5

2 A Soldetr wh SBaTIed  Lale SACRRARGN of 3 DROMOToN Thal was o Aeowna By The promobion Authorfy (DA 5-383) The Soider wil b FRduced 13 DReviss 5Nk wloul pIEuScs Upon he
‘o e rBquest Tor veluntary reducion
3 A Soldesr may volenbaar fof recuciion 1o one of mare kwer grades. Tha raduction requasted by e Scidier will b Accamgiished by the promotion authorfty without prejudics. Such mductions
Wil normaly B4 bmited 1o Soldiers denifing reduckon for—
= iy In th AR 116-210) or on AGR status (AR 135-1%)
WACARCY N 8 TP, This: redtuchion 15 aumhonoed provioed e Solter has ol atlamed e maimum years of Service in D rank 1o which reduced (AR

+ |PPS-A will notify Soldiers upon approval ;
WI n I I r u n r V - € Enlry 000 3 TOrmal Iraining program of Course requinng a Kower Fank 10 qually.

d A reduction boand will not be concucied for voluntary reductions. Tha voluntary request for reduction of an AGR Soldier may be approved by CG, HRC. Reduction orders will be lssued

By GG, HRC

& Tha DOR will ba the date of the rank 10 which reduced 25 If the Solder had never attained A rank higher Tan that o which reduced

1 Army Nabonal Guard  If appecwed by the unt COR. a Scldeer may voluntosr, in wiling. on PAR for Demabion 10 any lower tank Tor reassignment 1o anothar pasition, 10 andiher program, of 1o

ZnmnuA . sendcs Tha promoten y ercy i hy 18GuCH tha Solar baard will ba canductad

10-18, RedUEHion Upen retum Irom active dusy imobazation)

8 ARNG SolIers retuming 10 B Unis aher Being rekaasesd rem BCTVe duty 85 & Fesul of Mobezascn in 8 higher grade than heid &t tha time of enry into such Birvce may ba relaned in thak
Pigher grade dor 1 year

1id-30. Otier rasons for reduction
The felicwing ane PRRIONS fof rUCIen in rank wihoul board action of appeal. The applicable companent (s a3 indicated

One Soldier % One Record % One Army




PAR: Request for Lateral Appointment klPPS,A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

CW4 Royce Westmoreland - Lateral Appointment

HR Professionals will have the ability
to initiate a Personal Action Request
for a Request for a Lateral

~ Member Data

App0i ntment for a- SOIdier' DOD D 9998337763 Military Rank CW4

Department 00001470 Army Element Joint Force Headg Jobcode 4204

Component Guard Salary Grade W4
Category Title 32
PAR Data

Empl ID 0000

CW4 Royee Wesimoreland
“Type of PAR | Original|v
Action RANK CHANGE Reason LAT
Position 009

#1 MILITARY PERS OFCH

Peosition Rank  ( “Appt Effective Date

Current Rank G Lateral Rank Q
> Automatic workflow through their S1 pool CurrontRank Gk e (EHIIEITE
and chain of command. e
Current Grade Entry Date  04/1172017
. . Primary Jobcode 420A Lateral Jobcode Q
» Request will be work-flowed in IPPS-A, e 5 -

allowing transparency and tracking.

Lateral Appointment PAR

The Lateral Appoiniment PFAR only applies to appomntments batwean SPCICPL, MEGNSG, and SGM/CEM

> U po n ap p roval ) th e Late ral Ap po I ntm e nt Important information for completion of the PAR
Wl II be U pdated |n I P PS'A Jobcodes: Review curment primary, secondary and additional jobcode. If changes are needed, select cormect jobcodes from the drop

down list. No action will oceur if field is left blank with no corresponding current value

In the example below the Soldiers record will be updated to reflect 1925 as Primary, 1125 as Secondary and 8825 will remain as an
I Aditicmal

» Instructions with guidance and checklist
of all required documents to ensure Jopeodes: Sl andiorAS!

For 501, enter the new SQI. IPPS-A will designate Pimary, Secondary and’or Additonal based on curmant MOS designations in

approval. accordancs wih DA Pam 611 21

For ASI, like Jobcode, if there is a value in the current field and no new value is entered the current code will remain unchanged. No
action will eccur if a field is left blank with no corresponding current value

> I P PS_A WI ” notlfy Sold Ie rS u pon approval . Ensure to review DA Pam 611-21 for any SQUAS| awards or as a result of i taffrom 150G and CSM position

In the example below the Solters record will be updatad to reffect ASI 18 as primary AS] and ASI 28 will become Secondary AS|

Authaority: For lateral appointment 15 AR 600-8-19 or AR §14-200. You can add spacific paragraph information to the field

One Soldier % One Record % One Army




PAR: Request for Suspension of Favorable Actions kIPPS/A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

HR Professionals will have the ablllty CW4 Royce Westmoreland - Request for SFPAFlag #&% Q W™

to initiate a Personal Action Request

for a SPFA on a Soldier. “Description

Approval Status Initial Created On
w Member Data
DOD ID 9998887763 Military Rank CW4
Department 00001170 Army Element Joint Force Headqg Jobcode 4204
Component Guard Salary Grade W4
Category Title 32
PAR Data
*Empl ID 0000000392 CW4 Royce Westmoreland *Category Q
“Code *Report Type Q
* Automatic workflow through their S1 pool “Begin Date = End Date
and chain of command. Instructions x
Initiate a Flag A
b RequeSt W|" be Work‘ﬂOWEd in IPPS'A, Hore Information Step 1. Commander identifies a requirement for a Flag (para 2-2 or 2-3); direct unit personnel or
a"OW|ng transparency and tI’aCkIng Attachments §r1e;;re a DA Form 268; and provides supporting documentation
There is no attachment up Step 2. Unit/S1 prepare DA Form 268 for commander’s signature/authentication (para 2-5); 81
. Upon appl’oval, the SFPA Flag W|” be A validates Flag accuracy with supporting documentation
updated in IPPS'A {S]!:‘:ED:{B? initiates Flag in HR system; system updates Total Army Personnel Database
Step 4. Commander or supervisor counsels Soldier on reason for the Flag, requirements for
O |nStI’UCtiOI’lS W|th gu Idal‘lce al’ld CheCkl |St Of L‘?:??c?:slp?gﬁihited by the Flag; provides Soldier with a copy of the DA Form 268 (para 2-6)
a" l'eqUiI'Ed documents to ensure approval . I Step 5. Unit maintains a copy of signed Flag, supporting documentation, and counseling for
Flag records management (para 2-10)

. Man ual input can be done ) f;gﬁnl?v E;:grsa;Sggizsrizmgngin;%ﬂﬁﬁ career counselor of Flag for their assessment of
Step 7. Unit/'S1 assesses the Flag impact on pending favorable actions (PCS/ETS; awards;
schools; promotion, and so forth). Advises commander to act quickly if PCS/ETS is pending;
determines if orders need to be revoked or revised. Determines promotion status; does the Flag
result in removal from a semi-centralized promotion list or coordination with HRC for Flag
removal? (chap 3)

One Soldier % One Record % One Army




MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

PAR: Special Promotions

Olivia Winfrey - Special Promotions

HR Professionals will have the ability
to submit a Personnel Action Request
for a Special Promotion.

= Member Data
DOD ID 1114223333 Military Rank
Department 0013770 2ND MEDIUM TACTICAL VEHICLE W1 Jobcode
Component Active Salary Gradé
Category A11
PAR Data

Emplid 0000000017 Olivia Winfray
*Type of PAR  Original v

Action PROMOTION *Reason Q

Position 00000151 *Promotion Date 5]

» Automatic workflow through their S1 pool and

Current Rank Q
chain of command. utent Rank ENY o5 o015 B
Current Grade, Q

» Request will be work-flowed in IPPS-A,
allowing transparency and tracking.

Special Promotion PAR

Special Promotion PAR applies to those promotion actions that occur outside the decentralized, semi centralized and
centralized promotion processes in IPPS-A,

» Upon approval, the Member’s promotion
information will be updated in IPPS-A.

Important information for completion of the PAR:

Instructions with guidance and checklist of all
required documents to ensure approval.

IPPS-A will notify Soldiers upon approval.

Jobcodes: Review the Members current primary, secondary and additional jobcodes and enter new primary,
secondary and/or additional jobeodes in the promotion jobeode fields ensuring to adjust for skill level. At minimum a
new primary jobcode must be entered to reflect the new skill level. Changes to secondary and additional may also be
made as applicable.

Current:
Primary jobcode: 11B2
Secondary: 19K2

Change to:
*Promotion jobcode: 11B3
Promotion secondary: 19K3

One Soldier % One Record % One Army )



PAR: Record Disciplinary Action MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

¢ MyForms | Olivia Winfrey - Record Disciplinary Action

HR Professionals will have the ability
to submit a Personnel Action Request

for a Disciplinary Action to be placed
on a Member’s Record after - tember Data

. DODID 1114223333 Military Rank
approprl ate approva|S . Department 00013770 2MD MEDIUM TACTICAL VEHICLE W Jobcode
Component Active Salary Gradeé
Category A11
PAR Data
EmpliD 0000000017 Ofivia Winfrey “UCMJ Action Type qQ
*Reported Date [l
*Dascription
Final Resolution Q
Resolution Comments
Action W Action Reason (=}
° AUtomatIC WOrkfIOW through thelr Sl pOOI and Demotlon Grade D. Punishment End Date ?:?
chain of command.
A : Instructions
» Request will be work-flowed in IPPS-A,
A A This Personnel Action Request (PAR) Form allows an administrator to request a disciplinary action to be
a"OWI n g transparency an d traCkI n g . placed on Member's record after appropriate approvals.
Below is an explanation of the fields on the form:
Subject: Enter a meaningful subject for the request.
g Priority: Select the pricrity for the request. This is for informational purposes only.
o U pon approval y th e M em be s U C MJ Due Date: Enter the desired due date for the request to be processed. This is for informational purposes only.
. . . . Status: The system will display the status of the request.
|nf0 rmation wi " be u pd ated N | P P S-A Member Data Section: This section displays unique information about the Member ID that is selected.
Member ID: This is the unigue identifier for a Member
Effective DT: Enter the effective date of the change.
Disciplinary Action Section: This section displays unique information about the Disciplinary Action
1 1 1 1 UCM.J Action Type: Enter the type of Disciplinary Action
.
Instructions with guidance and checklist of all R e e o o
1 Description: Enter brief description of Disciplinary Action
re q uire d d ocume ntS to ensure ap p roval . Disciplinary Step Section: This section displays unique information about each disciplinary step (Optional)
UCMJ Step 1: Enter Step 1
Resolution: Enter the Step 1 Resaolution
q a q Action Date: Enter the Step 1 Action Date
» IPPS-A will notify Soldiers upon approval. UCMJ Comment: Enter the Step 1 Comment
UCMJ Step 2: Enter Step 2
Resolution: Enter the Step 2 Resolution
Action Date: Enter the Step 2 Action Date
UCMJ Comment: Enter the Step 2 Comment

*This PAR will be deployed based on Army Guidance*
One Soldier % One Record % One Army 10




Workflow: What Can HR Professionals Do? kIPPSxA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

 HR Professionals can submit PARs on behalf of a Member and Set-up Approval
Workflow (S-1 Pool).

 The HR Professional will select the Setup Workflow tile to setup workflow.

v HR Professional

Special Pay Requests Case Management Promotion Rosters

View Orders Not Present for Duty
. \(3\0‘N
Assignments Profile Management Setup Workflow No‘
e\\)Q
[ =2
® ¢ m
x>/

One Soldier % One Record % One Army 11




Workflow: HR Professionals — S1 Pool Set-Up klPPS,A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

S1 Pool Set-Up
 HR Professionals can use the search to look up members to add to the S-1 Pool as indicated
below with those Roles and Permissions.
 HR Professionals can add/delete members in the S-1 Pool.
« S1 Pools are set up and maintained manually.

‘ < Self Service ‘ S1 Pool

New Window | Personaliz/: Page

S1 Configuration

Delete
Members
from S-1

Department 00220930 Headquarters and Headquarters WTUDAA Status

$1 Member List

View All | First 'Y 1282 '*' Last
'+ Description Empl ID Employee Name End Date Open Cases P o o I
Sea‘rCh to LOOk WPETKOFF.MIL Q ILLUZZION PETKOFF (TSTUSR) 0000956873 SGT ILLUZZION PETKOFF1 H 0 [+] [=]
p OLD.CLAYPOOLMIL |Q RENYOLD CLAYPOOL (TSTUSR} 0000040363 SFC RENYOLD CLAYPOOL I [+] i
Mass Update Approvers
View All | First ‘4" 10of1 "' Last
User ID Description Empl ID Employee Name End Date

- 2 ES Add
View All | First '4' 10of1 '*/ Last M e m b e rS
C2 Department Description End Date to th e
B 2 BE Pool

C2 Pool List

5lSave | [2 Retumn to Search +=] Previous in List | |45 Nextin List

One Soldier % One Record % One Army 12




Workflow: HR Professionals — Insert Templates klPPS,_fA

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Insert Template “Save-As Template”

» Templates are predefined workflow routings that can be attached to any action, and can be stored for future use
» Templates that are shared can be named by the naming convention your Local Unit SOP’s dictate.

» HR Professionals will add the approval chain for each action on the screen below and save

» All templates must have a Final Approver

Workflow Save As Template

»
T
]
@

*Template Command Approval Create Mew User-Defined List
~
*Description |Command Approval
Created On  08M14/2017 10:-10AM
[ share Workflow Template Graphical Preview
Share Ad-Hoc Steps First ‘4’ 1-50f5 b/ Last
*Approval Type |Intermediate Approver seq: 1 [+][=]
&
Created *Template Type | Operator ID d
Tem plate Operator Id |CILIAN.GEORGE.MIL Q_ CPT Cilian George
*Approval Type |F{e'v'ie'c.'er seq: 2 [F][=]
> B
“Template Type | Operator ID LA
Operator Id | JOE MORRIS.MIL Q. 1SG Joe Morris
=Approval Type [Intermediate Approver Seq: 3 [F][=]
&5 B
“Template Type | Operator ID =¥
Operator Id HUNTER.FOX.MIL Q. COL Hunter Fox
*Approval Type |Reviewer seq: 4 [¥][=]
&5 B
. *Template Type |Ope'a'.or ID LA
FI nal Operator Id HARRY .CARSOMN.MIL G, SMAJ Harry Carson
pp *Approval Type |Approver seq: 5 [+][=]
S
“Template Type |Operator ID =
Operator Id | JONAS SVERSOMN.MIL Q. GEN Jonas Sverson
v

[§lsave ||[=] Notify

One Soldier % One Record % One Army 13




Workflow: HR Professionals — Save/ Share kl PPS A

Templates e ety
Save and Share Workflow “ Save-As Template”

 Each HR Professional maintains their own Save-As template and User List library. Templates can be
updated, deleted, cloned, or shared with other users (check public template box). If the HR Professional
moves from a position, they are responsible for deleting any unwanted templates from their library.

Workflow Save As

Mew Window | Personalize Page | =
Workflow Save As
Selection Criteria Update
Workflow Type |Workflow Template [ shared Templates Reassign Te m p I ate
Create
I Fist A 140f14 & Last
Template Description Det2iiz” Public Delete Copy Delete
Update-Gender-PAR BN CDR Approver E | &6
Training Training List &+ ™ Tl ) Template
Simple Test Cmdr Test B O o e
Reassignment Reassign @ [+ ]j E‘?ﬁ
PAR: SFPA SFPA B ™ (i Ge
Mame Change Company Commander 23 O || feh3]
HHC Yoluntary Reduction PAR Voluntary Reduction @ [+ ﬁ rf-pﬁ Clone/COpy
::f jel:jel;f.st.i;:I;rr:la(:lt:q Reassignment Request for TO ] [ Tl &6 Template
Rea;a:{gnm;"i Reassignment w/iBN CDR Approver B [+ ] It
D CO Voluntary Reduc Par Voluntary Reduction B ™ ] [t
C Company Reassignment PAR  C Company PAR wiBN CDR Approva @ [} ]j[ éﬁ
C CO Voluntary Reduc Par “oluntary Reduction @ ™ ﬁ G{;
B CO Voluntary Reduc Par Voluntary Reduction B 0O || G Shared
A CO Voluntary Reduc Par Woluntary Reduction @ ™ ]j[ éﬁ
: Template
=] Motify

One Soldier % One Record % One Army 14




Workflow: HR Professionals — Reassign | c.
Workflow “PP-'A

Reassign Workflow

* Once HR Professional selects the new approver, as seen below in the
(Administrative Actions box) the action can be reassigned.

‘ < IPPS-A ESS Home | Monitor Approvals

MNew Window | Fersonalize Fage
Monitor Approvals
Search Criteria

Approval Process EOFM Q, Definition ID [IP_MOS_REC Q
Header Status | Last Modified [5]
Approver WILL PETERSON_MIL Q. will Peterson Mil (SHRVA)
Approver Status |
Originator Q
Requester Q,

' Selects approver and

Administrative Actions

The selected approver does not curmenily have an alternate approver selected in their user profile. You must manually th e n reaSS I g nS aCtI O n

select an alternate approver to reassign pending tasks.

Approver's Oper ID[WILL PETERSON MIL Q. [ Allow Avtzoparoval tO new approver

Reassign To | GYEYOUNG.MIL 2 [ allow Self-Approval
Comment
Reassign Selected Approve Selected Deny Selected

Search Results
Select All Deselect All

Approval Process: IPPS-A PAR Form Approval

Sequence Number

Filter
Modified Status :ﬁﬁ}l';:rce
1 (| 20170316 Approved 1314 V)
> m/m MMAT_oNT_AR Arvrsrmnrosd 42317

One Soldier % One Record % One Army 15




Workflow: HR Professionals — Select New
Approver

Select New Approver
HR Professionals can select from a list of approvers (as seen below) and reassign an
action to a new approver.

NPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Mon
- 5

- Al
Therg

Look Up Approver

EAMON. ISAIAH. MIL
GPASO00006

GPAS0O00011

GPASO00045

GPASOD004E6
HUNTER.FOX_MIL
ILLUZZIOMN_ ETCHISOMN.MIL
JASON BLAINE.MIL
JENMNIFER.AILEEMN.MIL
JSINGH

KDAMIS

Y LE KIRK.MIL

MARK. BOGART. TEST
MASON WILLIAMS MIL
NITINVANDENBRANDEN MIL
MNOEL.JULIAN_MIL
RAPHAEL KACHOLAN MIL
RAVI.ROCBERTS. MIL
RENYOLD.CLAYPOOL MIL
ROBERT AKLI_MIL

SARA GOLDMAMN. MIL
SAUNYAGLENNEY.MIL
SEOMNGJAE PARADA MIL
SGOLDSTEIN

SHIMANE VARGA. MIL
STAMN DUNCAN.TEST
TEST25CRUMS
TESTSSCRUM3

TEST_SCRUMSE_IT_AGENT_T2 TEST_SCRUMSB_IT_AGNT_T2 (SITST) 0000000392

THI-NHU K. NGUYEN.CTR
UMUKKAMALA

WILL PETERSON.MIL
WILLIAM_ STANTOMN.TEST
WILLIE/WILSON.MIL
HKAVIER. HARRISOMN.MIL
ZAYBRIEL SHIPLET.MIL

<

—

T

Eamon Issaiah {(SHRWW
GPASDODODO6G (SITST)
GPASDDOD11 (SITST)
GPASOD0045 (SITST)
GPASD0004E (SITST)
HUNTER FOX{SHRVWW)
Huzzion Etchison (SHREWW)
Jason Blaine (SHRMWW)
Jennifer Aileen (SHRWW)
JSINGH (SIDEV)

KDAVIS (SIDEV)

Kyle Kirk (TSTUSR)

MARK BOGART TEST (SITST)
Mason Williams (TSTUSR)
Vandenbranden, Mitin (SHREMW)
Moel Julian (SHRYW)
Kachoian, Raphael (SHEWW)
Ravi Roberts (SHRVW)
Renyold Claypool (SHREMVW)
Akli, Robert (SHRMW)

Sara Goldman (TSTUSR)
Saunya Glenney (SHRVW)
Farada, Seongjae (SHREWVW)
SGOLDSTEIN (SIDEY)

“argasmedina, Shimane (SHREVW)

STAM DUNCAN TEST (SITST)
TEST25CRUMS (SITST)
TESTSSCRUM3 (SITST)

Thi-Nhu K Mguyen (SIFUN)
UMUKKAMALA (SIDEW)

Will Peterson Mil (SHRWW)
William Stanton Test (SITST)
Willie Wilson (SHRMWW)
Harrison, Xavier (SHRWW)
Shiplet, Zaybriel (SHRWW)

{blank)

0000006178 EAMON ISALAH
GPASOODDDS Stan {blank) Duncan
GPASDO0011 William {blank) Stanton
GPASDODD45 Adrian {blank) Lang
GPAS000045 Albert (blank) Thomas
0000988277 HUNTER (blank) FOX
0000000413 ILLUZZION  (blank) ETCHINSON
0000005182 Jason {blank) Elaine
0000006181 Jennifer {blank) Allesn
0000000413 ILLUZZION (blank) ETCHINSON
0000000412 RENYOLD TYI CLAYPOOL
0000000082 Kyle (blank) Kark
0000000018 Mark {blank) Bogart
GPGWODD101 Mason {blank) Williams
0000003101 MNITIN ARIELLA WANDENBRANDEN
0000006180 MNoel (blank) Julian
0000001120 RAPHAEL STAMESKASABRI KACHOIAM
0000000080 RAWI (blank) ROBERTS
0000000412 RENYOLD TYI CLAYPOOL
0000002188 GYEYOUNG ROBERTWROBLE AKLI
GPGWOD0103 Sara {blank) Goldman
0000000414 SAUNYA ALADE GLENNEY
0000000544 SEONGJAE NIMOUL FPARADA
GPGWODD1032 Sara {blank) Goldman
0000001340 SHIMANE  OLUWAFOLAH WARGASMEDIMA
GPASOODDDS Stan {blank) Duncan
0000000104  Sarah CRME Jenkins
0000000045  Jebediah (blank) Whitefeather
Royce CRMS Westmoreland
0000000291  Chris CRME Edwards
0000000084 WILL (blank) PETERSOMN
0000000084 WILL {blank) PETERSOM
GPASDO0011 William {blank) Stanton
0000000292 Willie {blank) Wilson
0000006153 Xavier Renee Harrison
00000013290 ZAYBRIEL ALVINJACOB SHIPLET

One Soldier % One Record % One Army

MNGDPA
ARACA

ARACA

ARACA

ARACA

NGDPA
NGDPA
NGDPA
MNGDPA
NGDPA
NGDPA
NGDPA
NGDPA
NGDPA
MNGDPA
NGDMD
NGDPA
NGDPA
NGDPA
NGDPA
MNGDPA
NGDPA
NGDPA
NGDPA
NGDPA
ARACA

MNGDPA
NGDPA
NGDPA
NGDPA
NGDPA
NGDPA
ARACA

NGDPA
NGDPA
NGDPA

Ly

SENICR HUMAN RESOU
#1 FIRE TEAM LEADER
PLATOON LEADER
General Officier

General Officier
COMMANDER

PLATOON SERGEANT
SQUAD LEADER

#2 HUMAN RESOURCE M
PLATCON SERGEANT
MEDICAL PLANS OFFICE
#1 STRYKER SYS MAINT
DETACHMENT SERGEAL
CDR

COMMANDER

#1 HUMAN RESOURCE M
EXECUTIVE OFFICER

#1 SENIOR MECHANIC
MEDICAL PLANS OFFICE
COMMANDER
COMMANDER

SENICOR INFORMATIOM £
COMMANDER
COMMANDER
COMMANDER

#1 FIRE TEAM LEADER
HUMAN RESOURCES SC
SUPPLY SPECIALIST

#1 MILITARY PERS OFCF
HUMAN RESOURCES SF
PUBLIC AFFAIRS OPERA
PUBLIC AFFAIRS OPERA
PLATOON LEADER
COMMANDER
INTELLIGENCE STAFF ©
COMMANDER hd

>

~




Semi- Centralized Promotions —
What Can HR Professionals do?

HR Professionals:

» Will have the ability to update person
profile with any information for PPW

calculation.

» Create and manage the roster

» View promotion orders for all Soldiers

in his/her hierarchy.

Pemsyvania Ay Nati Guan
Ay Element Joint Foroe Haady
JF+ Joint Ops Center Bulding £4-26 Lstterman R
Grantdle, PA 17025

0000004517.00

< Self Service |

Board
Board ID 382
Template ID E4TOE5

Business Unit NGDPA

MPPS-

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Special Pay Requests

3

Case Management

%

Promotion Rosters

View Orders

3>

Qe

Mot Present for Duty

uay

HR Personnel Action Requests

2

C

Assignments

@

Profile Management

25

Setup Workflow

E4 TOES
SPC to SGT Promotion (E4 - E5)

Pennsylvania Army Natl Guard

Board Process Semi-Centralized

Year 2018

Convene Date 02/20/2018

Adjourn Date 02/22/2018

18 My 2018

LOHOUSE MARUF 2, 1463230958, PFC G FIELD ARTILLERY BATTERY, FIE Grade To E5 Board Status Post Board Points Cut Off Date 02/19/2018

Run PPW Report Run Eligibility
ACTION TYPE: Promoton PURPOSEREASON. OFVEN Promo

one grade
ENDITERMIMATION DATE: NiA

Process Monitor
EFFECTIWEREPORT DATETIME: 1€ May 2018
AUTHORITY. AR 500-5-13

REPORT TO: MiA

Board Roster Personalize | Find | View All | 2 | [ First ‘4" 1500f82 ' Last

Candidates | JobInfo | MOSInfo || Poinis | [F=)

Empl ID Name uic UIC Description Rank
POSITION NUMBER: 00843360 0000000015 John Powel WTUZTO HHC INF BN (SBCT)
ADDITICNAL INSTRUCTICNS: 0000000045 CPL Jebediah Whitefeather WZFXCO MEDICAL COMPANY, BCT (SBCT) cPL
Duty - @3
Duty Fotion Thie: #3 GANNONEER 0000000107 CPL John McKenzie COUNTERDRUG COORD BR cPL
Promation Rankc SPC

0000000456 SPC DREGAN MATZEK LIGHT TACTICAL TRANSPORT VEHIC sPC
Promotion Rank Enfry Date: 15 May 2018

0000000527 SPC NITIN PINGPRADO #1 SECRETARY (0A) spC
B e ARNOrTY Of The AdLEaNt Gansra Pennsyvan Amy Natl Guar

0000000596 SPC JOSEPHROMALDO JABLENSKI WPG0BO B FIELD ARTILLERY BATTERY, FIE sPC
ARFROVED BY: *OFFICIAL® CWe Royos C Wesimareland, HUMAN RESOURCE OFF 0000001576 SPC OLAWOLE CANDELARIACRUZ WPGOAD AFIELD ARTILLERY BATTERY, FIE spC

0000001865 SPC DEJAMONIE AHUNA WPGOAD AFIELD ARTILLERY BATTERY, FIE sPC

One Soldier % One Record % One Army




Centralized Promotions —
What can HR Professionals do?

MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

HR Professionals (that conduct DA Promotion Boards):

Case Management

> Will have the ability to create and manage rosters. M=

» Promotion orders produced by IPPS-A, and placed in the Soldier’s EZ,
“My Orders” tile, automatically sent to iPERMS/AMHRR.

» Many consideration/eligibility business rules are checked e
automatically by the system. A

» Some of these include but not limited to: Qe

> SFPA

Promotion Rosters

Mot Present for Duty HR Personne| | Action Requests
@ '9
L)

» FEDREC (Officers/Warrant Officers only)
*processed outside the system.
» Slotted in a position of a higher grade.

< Manager Self Service [ Board Roster

FEDREC

S Hamilt Wi
_ DONNETRA
i ARIMES GRAEME

CRIZALDEH

Setup Workflow

Vacancy Promotions: will be conducted by
“Special Promotions PAR”

One Soldier % One Record % One Army
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Restrictions — HR Professional

HR
Professionals
will have the

[ < My Forms | SGT EDGYR FINDER - Request for SFPA Flag Q

*Description

Approval Status Initial Created On
ability to initiate || Ve
DODID 1363033438 Military Rank
an d WO rkfl OW Department 00190596 FORWARD SUPPORT COMPANY CAVALR Jobcode
reStnCtlonS Component Guard Salary Grade
' Category SA
PAR Data
*Empl ID 0000002526 SGT EDGYR FINDER “Category
“Code “Report Type
“Begin Date End Date
More Information
Attachments
There is no attachment uploaded.
Add Attachment
Cancel Lookup
Seachtor "Codo
b Search Criteria
- Search Results
= 1T rows

Content ltem ID

A

Description =

ADVERSE ACTION (AN}

INVOL SEP OR DISCH (FLD INT)

FLD INIT RMVL

REF OER/REL-FOR-CSE/NCOER

MPPS-

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Save I
Instructions
Initiate a Flag A
Step 1. Commander identifies a requirement for a Flag (para 2-2 or 2-3); direct unit personnel or $1 to
prepare a DA Form 268; and provides supporting documentation
SGT
Step 2. Unit/S1 prepare DA Form 268 for commander's signature/authentication (para 2-5); 51 validates
88M2 Flag accuracy with supporting documentation
E5 Step 3. 51 initiates Flag in HR system; system updates Total Army Personnel Database (TAPDB)
Step 4. Commander or supervisor counsels Soldier on reason for the Flag, requirements for removal and
actions prohibited by the Flag; provides Soldier with a copy of the DA Form 268 (para 2-6)
Step 5. Unit maintains a copy of signed Flag, supporting documentation, and counseling for Flag records
management (para 2-10)
Q
to: Initiate, Remove,
Cancel Lookup
Search for. *Report Type
i»_Search Criteria
w Search Results
H i= 4 rows
Content ltem ID < Description &
H A INITIAL REPORT
| s TRANSFERABLE RPT
E FINAL OTHER REPORT
z ERRONEOUS RPT I

One Soldier % One Record % One Army




MPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Special Pay Requests: HR Professional

+» HR Professional

When an HR Professional selects the Special Pay
Requests tile, they will be taken to a search page that
allows them to create and search for various pay request
for any Members they can access.

Special Pay Requests

rp)

Case Management

* When “Incentive Pays” is selected and the “Add”
button clicked, the HR Specialist will be taken to an
entry page where the type of incentive pay can be

selected.

|-".l'iaw Orders ] | Mot Present for Duty

If the incentive pay requires a specific license or level
of qualification, that will also be selected

IPPS-A Earnings and Deductions ®

Selection Criteria

mployee 0000006186 @, MSG Noble Polson . . . .
e ] e o on e ot « Once complete, the HR Specialist will click the
eamieducto NN | Earioeduct Type o dd 2 new “Submit” button to begin the workflow process.
Status INCENTIVE PAYS ransaction

SPECIAL PAYS w

INCENTIVE PAYS

Employee ID (000006166 MSG Noble Poisan Submit

¢ IPPS-A Eamnings ai d Deductions

INCENTIVE PAYS

Employee ID 00000061
INCENTIVE PAYS

Entry Date  0f 201 Begin Date

INCENTIVE PAY TYPE

Save for Later Return To Search

End Date Status  Initia

. |Piease select the incentive Pay Type to begin

INCENTIVE PAYS

Look Up

TF HA

One Soldier % One Record % One Army p

INCENTIVE PAYS

Entry Date 05232010

INCENTIVE PAY TYPE

jonal Information

“Jump Skiil Lavel

Comments

Attachments

Description

*Begin Date 060172018

PARACHUTE DUTY

W End Date W

Status  Inutial

0, |Please enter any requined data, begn and end dates, and attach any

required doCuments 1o substantiate the request. NOTE: I a license or
cenification is requirad for entry below and the Member does not have an
option to sedect. thewr HR record may not be up to date.

Anached File

ook Up Jump Skill Level




Special Pay Requests: HR Professional (Cont’'d) klPPS»’A

INCENTIVE PAYS

< IPPS-A Earnings and Deductions ‘

INCENTIVE PAYS

Employee ID 0000006186
INCENTIVE PAYS

MSG Noble Polson Submit

Entry Date 05232018 “Begin Date |08/01/2018 [ End Date 05/31/2019 [F  Status Initial

INCENTIVE PAY TYPE PARACHUTE DUTY C |Please enter any required data, begin and end dates, and attach any
required documents to substantiate the request. NOTE: If a license or
certification is required for entry below and the Member does not have an
option to select, their HR record may not be up to date.

Additional Information

*Jump Skill Level  [ASIC_O5P Q

Comments MSG Polson has met the qualifications and training to receive Parachute Duty &‘(

Attachments

View All | 2 First ‘4 1of1 & Last
*Description Attached File Attach View
I Attach +
Approval Action
Comment | | have reviewed the HR record and beliave this is an appropriate entry and am recommending approval

Recommend Deny
Approval Map

INCENTIVE PAYS Approval:Pending ;

1
Start New Pat \ Recommend Apprgv;ﬂ
! SSG Mason Williams

Pending Not Routed E
356G Mason Wilkam: +1 PT Sara Goldmar +]
O S1/HR Professional E =3 Insered Approver E

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

An HR Specialist will receive the request and
establish the appropriate workflow. In this
example, SSG Williams is adding comments and
sending the request to CPT Goldman for final
approval.

* Prior to SSG Williams recommending
approval, the status is “Pending” SSG
Williams.

o After SSG Williams adds comments to the
request and clicks “Recommend Approve”, the
workflow status shows “Pending” for CPT
Goldman and SSG Williams’ comments are
visible in the workflow messages.

One Soldier % One Record % One Army

Approval Map
INCENTIVE PAYS Approval:Pending (- ViewHide Comments

Pending
CPT Sara Goldman

v S1/HR Professional @ Inserted Approver

05/23/18 - 6:12 PM

Comments

Mason Williams (TSTUSR) at 05/23/18 - 6:12 PM
| have reviewed the HR record and believe this is an
appropriate entry and am recommending approval
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CRM: HR Professionals - Case Management C.
Overview kIPP-'A

BLUF: HR Professionals / Agents have access to IPPS-A CRM to
manage Soldiers HR and Pay inquiries

*Primary support is delivered by the Readiness NCO / BN S1 — Self-
Service HR/Pay cases are automatically routed to the lowest level
provider group (BN S1, includes RNCO)

Knowledge base — IPPS-A has an integrated library of FAQs and
Answers accessible to all Soldiers and HR Professionals

« CRM Analytics:
 Agent Dashboard — One Stop Shop for Case Management
» Access: HR Professional / Helpdesk Agents
« Links to My Cases, 360 degree view, pre-defined queries, My Case pivot
*Predefined Queries — Release 2 delivers 14 predefined queries for Case
Management

*Dedicated Call Center support at HRC — HRC operates the IPPS-A
Tier 1 Help Desk, staffed to triage/answer/escalate HR, IT, and Pay

inquiries (Release 4)
‘Phone: 1-844-474-7772 (844-HRIPPSA)
sEmail:

One Soldier % One Record % One Army 22
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CRM: HR Professionals - Agent Dashboard MPPS-A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

* One Stop Shop for Case Management
» Access: HR Professional / Helpdesk Agents
e Links to My Cases, 360 degree view, pre-defined queries, My Case pivot

» Self-Service cases are routed to lowest level provider group (BN S1, includes
Readiness NCO) for triage, answer, or escalation

|_ ¢ HR Professional | IPPS-A Help Center

IPPS-A Agent Dashboard | HR HelpDesk Manager Dashboard My Page Quick Access to Cases and

Members Personalize Content | Layout ? Help
My Recently Viewed Members 2 My Cases o My Interested Party Cases S o
Member Name __ -ase Statu a
i%‘EAN BAL “View ! 1-My open assigned case v - = —
0000000071 Marcela Lannister Gk @ i1 @ i g 1015 L har € GPA 628th Supporl Battalion
L rs « Lasl
0000000035 Pegoy Richardson - ¢
*FC Lar y hi - s
Full Query Resulls ii Ica' I : NGPA 628th Supparl Battallon
I Status Priority Summary Days Open SGLI cont
= Queries ol
4 - 94 Pendin Tes
Query Manager 221354  James o ew 3 New Entry Needed 24 221140 ,Ic._ b el
> Agent Queries == = -

5 R 4 Search Cases Case ID o Lo Office of the Deputy Chief

My Recent Cases Sy Man
= Case Management Queries

m HC y € Type/Detail My Cases Pivot ¢ or v Kelly's PG Te
&~ v [Kelly PG 2
Filters 221222 |Cpen - New  |PG Yesterdal
Provider Group | (Al - Provider Group)  w Assigned To  ILLUZZION ETCHISON ST |
221243 |Open - New  |assignment guestion
Source | (Al - Source) v Status | (All - Status) -
Pre- o e e P m—
. Priority 3 - Standard Type | (Al- Type) v 221245 |Open - New  |llluzzion at 2106
F Defined Detail | (Al - Detail) e 221275 |Open - New  |AYM_TEST
Queries Full Query Results
My Cases Pivot
Administrator Queries
CT tails
Fre Group Member Details - 1 Dynamlc Ca se Pivot Cha rt
>  Knowledge Base Querias A
Iy H W Absence Management 5
ok ™ o . '
Ing Solution Detalls
5 IPPS-A Knowledge Base
Solutions - Summarized 4

— Pay & Allowances
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CRM: HR Professionals - Analytics (Release 2) klPPS A

PAY SYSTEM - ARMY

* BLUF: CRM has limited analytics for Release 2, focused on lower

level Case Management

= Agent Dashboard
* Links to My Cases, 360 degree view, pre-defined queries, My Case pivot
* Accessible to HR Professionals and Helpdesk Agents

» Pre-Defined Queries — Export to Excel for analysis
 Agent/HR Professional: 14 queries for Case Management

« Top of System (HRC/NGB):
e 1 query for C/T/D management
» 5 queries for Knowledge Base management

= External Tier | & Il ANVL Dashboards

 External Dashboards for HRSC and Tier Il Helpdesks
» Working to build State Dashboards

 Temporary solution for analytics in Release 2
 Refreshed daily with CRM data
 External to IPPS-A

One Soldier % One Record % One Army 24




CRM: HR Professionals - Analytics |
Q.
(Releases 3 & 4) MPP-'A

= BLUF: Additional functionality added at each release

= Release 3:

« Agent Dashboard
* Links to My Cases, 360 degree view, pre-defined queries, My Case pivot
» Accessible to HR Professionals and Helpdesk Agents
« Sl/Manager Dashboard
* Agent management, drill-down to cases, more advanced analytics than Agent Dashboard
 Pre-Defined Queries — Export to Excel for analysis
* Agent/HR Professional: 14 queries for Case Management
* Top of System (HRC/NGB):
v' 1 query for C/T/D management
v' 5 queries for Knowledge Base management
* Additional queries delivered
 External Tier | & Il ANVL Dashboards

=
«  External Dashboards for HRSC and Tier Il Helpdesks e =
*  Working to build State Dashboards EEE E=—E e E
* Temporary solution for analytics in Release 2 T — 1 '
« Refreshed daily with CRM data == ! \‘\
e External to IPPS-A FE==—= Eoie— !

= Release 4: E=—=-=
« Link to OBIEE > Advanced Analytics -
« G1, HRC, Knowledge Manager, Leadership Dashboard
e Analytics in IPPS-A, won't need ANVL Dashboards
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CRM: HR Professional - Queries

Predefined Queries
*?.jc; My Recent Cases Query
o #cases by Category/Type/Detail Query
{zﬁ #Cases by Component & C/T/D Query
Q;c; #Cases by Provider Grp & C/T/D Query
q,fb #Cases by Provider Grp / Source Query
Do #Currently Reopened Cases Query
@_’,0 #Cases by Provider Grp/Agent Query
s #Cases Remain On-Hold Query
qﬁ #Cases Open More Than X Days Query
(::-_',G #Open by Provider Grp/Priority Query
{}ic; Avg Time to Close/Provider Grp Query
*?._‘,c: #Cases by Provider Grp / Status Query
q{b Open Cases by # Days Open Query
3y #Cases By Category Query
g

Description

Pre-defined query shows Authorized User’s Recent Cases that include days open, last status update,
how long in PG together with listed columns

Pre-defined query shows the Authorized User’s Cases by C/T/D, restricts to my PG to include AHRD, from
date, to date, together with a list

Pre-defined query shows the Authorized User’s Cases by components only, AHRHD, from date, to date
that includes listed columns

Pre-defined query shows the Authorized User’s Case by C/T only includes AHRHD, from date, to date, and
listed columns without detail

Pre-defined query shows the Authorized User’s Cases by Provider Grp/Source filter to my PG to
include AHRHD, from date, to listed columns

Pre-defined query shows the Authorized User with currently reopened cases, to include filter to PG,
Help Desk status, all cases status, sequence number, and all listed columns

Pre-defined query shows the Authorized User’s Cases by Provider Grp/Agent filter to include AHRHD,
status percentage, from date, listed columns

Pre-defined query shows the Authorized User’s Cases remain On-Hold restricts to my PG to include
AHRHD, # of days on Hold Greater than and listed columns

Pre-defined query shows Authorized User’s number of cases open more that X days to include
filter to my PG, AHRHD, # days greater than and listed columns

Pre-defined query that shows the Authorized User’s number of cases more than X Days to
includes filter priority to my PG, AHRHD, # Days Open Greater than X, and listed columns

Pre-defined query shows Authorized User’s average time to include filter to my PG, Help Desk
Center and all listed columns

Pre-defined query shows the Authorized User’s number of cases to my PG, to include filter to my
PG, Help Desk, status, from date, to date, and all listed columns

Pre-defined query shows the Authorized User’s number of cases open by days, to include filter to PG,
Help Desk status, and all listed columns

Pre-defined query shows the Authorized User’s number of cases by Category, to include filter to
PG, Help Desk status, and all listed columns

One Soldier % One Record % One Army
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CRM: HR Professionals - Queries — Top of Syste c.
(HRC/NGB) YWPPS A

INTEGRATED PERSONMEL AND PAY SYSTEM - ARMY

Predefined Queries Description
Pre-defined query that provides the HR Professional how many cases were opened for each Category/Type/Detail.
& 7D Details (Downloads to an excel spreadsheet, CSV File, and XML File)
o #Provider Group Member Details Pre-defined query shows the Authorized User that list all inactive cases, Type, Library Name,
FAQs, Summary, keywords, and description
o ) i ) Pre-defined query shows the Authorized User that list by Solutions, Type, Library Name, FAQs, Summary,
&¥  #Active Solutions Details keywords, and last usage
@5 #inactive Solutions Detail Pre-defined query shows the Authorized User that list all inactive solutions, Type, Library Name, FAQs,

Summary, keywords, and description

s #Solutions - Summarized Pre-defined query shows the Agent that list all Solution status, Agent Use, visibility SS Summary,

Usage count and solve status

o #Top Solutions Used by Agent Pre-defined query shows the Authorized User that list all solution by how much an agent uses,
by Solution, Agent Use, and Agent Solve
- #Top Solutions Viewed in ESS Pre-defined query shows the Authorized User that list of solutions by ESS, Solution number,

Summary, ESS View and ESS Solve

One Soldier % One Record % One Army
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