DEPARTMENTS OF THE ARMY

GEORGIA ARMY NATIONAL GUARD
JOINT FORCE HEADQUARTERS
1000 HALSEY AVENUE, BUILDING 408
MARIETTA, GEORGIA 30060-4277

NGGA-PEM 7 MAY 2020

SUBJECT: Emergency Medical Treatment of a Georgia Army National Guard Soldier

1. Use the following instructions in order to obtain payment for the Emergency Medical
Treatment provided. The Defense Health Agency-Great Lakes (DHA-GL/MMSO) authorizes
Emergency Medical care for any Army National Guard Soldiers that have been injured in Line of
Duty. No deductible or copay is required.

2. For services rendered, please mail all claims to the address listed below using a UB04 or
HCFA1500. DO NOT enter the claim electronically, as it will be denied. The Soldier will often not
be eligible in the TRICARE/ DEERS electronic billing system due to their “Line of Duty” status. It is
imperative that the claim be mailed as directed.

3. Mail MEDICAL CLAIMS to: TRICARE East Region Claims Department, P.O. Box 7981, Madison,
WI 53707-7981. Phone: 800-444-5445.

4. Upon receipt, TRICARE will verify the Soldier’s eligibility with DHA-GL and upon confirmation
they will pay the claim. It will take 30-60 days in order to receive an Explanation of Benefits.

Note: Prescription medication listed on the current Tricare formulary are covered but require pre-
payment and a reimbursement request by the Soldier.
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Liliana Marcillo
DHA-GL Program
Manager GAARNG
678-569-7244
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