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SUMMARY of CHANGE 
 
 
Georgia Army National Guard (GAARNG) G-1 Standard Operating Procedures (SOP)  
Education Services 
 
This new SOP, dated 1 October 2025— 
 
• Consolidates and sunsets SOPs on Federal tuition assistance (FTA, or TA) and credentialing 

assistance (CA), the Montgomery GI Bill® for both active duty (MGIB-AD) and the Selected Reserve 
(MGIB-SR), the Army National Guard (ARNG) GI Bill Kicker, the Post-9/11 GI Bill (PGIB) and transfer 
of education benefit (TEB), the Georgia National Guard Service Cancelable Loan (SCL) Program, 
and verification of post-secondary education transcripts. 

 
• Removes duplication of information maintained at servicing websites and regulations (throughout). 

 
• Adds information about available scholarships (para 4-3). 

 
• Removes outdated reference to the Georgia Guard Service Scholarship. 

 
• Updates reference to the Georgia Military Scholarship, which was renamed the University of North 

Georgia Military Scholarship Loan Program (para 4-3). 
 

• Clarifies information about sunset of officer and warrant officer usage of CA (chapter 6). 
 

• Clarifies that the service obligation for the Georgia National Guard Service Cancelable Loan Program 
is two years to the Georgia National Guard, not to any other service or component (para 7-1). 

 
• Adds procedures for requesting TAG-GA waiver of service obligation for SCL (para 7-4). 
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Chapter 1 
Overview 
 
Section I 
General 
 
1-1.  Purpose 
This SOP provides information and standing procedures for commanders and full-time support (FTS) staff 
to help Soldiers access their education benefits and entitlements.  It is a companion to the ARNG 
Education Benefits Handbook (chapter 2), a component of the commander’s toolkit for counseling 
Soldiers on available options. 

a.  This SOP is focused on those elements of a Soldier’s personal and professional development that 
relate to US Department of War (DoW) voluntary education programs (VolEd) and the Army Continuing 
Education System (ACES), such as access to civilian college and related certifications, particularly those 
funded by the Soldier, by a chapter of the GI Bill, by FTA or CA, or by those programs whose funds are 
awarded by the Georgia Student Finance Commission (GSFC) and managed by the Georgia Student 
Finance Authority (GSFA). 

b.  For training and certifications related to military education, including military schooling and those 
courses or certifications (such as Lean Six Sigma) funded by local unit funds or thru Army centralized 
training and operations funding sources, refer to SOPs published by the G-3.  If such a course is hosted 
by a civilian academic institution (AI), refer to The Adjutant General of Georgia (TAG-GA) policy on 
installation access (chapter 9). 
 
1-2.  Applicability 
While this SOP is focused on members of the GAARNG, a number of its elements apply more broadly.  
Where appropriate, the terms service member (SM), military member, member, Soldier, Guardsman, 
sponsor, student, and applicant will be used. 
 
1-3.  References, forms, and explanation of abbreviations 
Required, referenced, and related publications and forms are listed in appendix A.  All abbreviations, 
brevity codes, and acronyms (ABCAs) for the Army, the Army National Guard, and related agencies are 
listed in the ABCA Directory, https://armypubs.army.mil/abca/SearchABCA.aspx.  Exceptions are listed in 
the glossary. 
 
1-4.  Definitions 
Similar to joining the military and having to learn a whole new culture of terminology and acronyms (see 
Glossary), preparing for college involves learning new terminology as well.  You will see these terms 
especially when applying for funding sources. 

a.  Primary education (primary schools).  The first eight years of formal schooling as a child. 
b.  Secondary education (secondary schools).  The four years of high school or equivalent. 
c.  Post-secondary education (colleges and universities).  Academic study beyond high school. 
d.  Undergraduate.  Post-secondary academic course work leading to the lowest degree levels: 

(1)  Associate.  An associate’s degree is awarded typically after two years of undergraduate course 
work, such as an Associate of Arts in Criminal Justice, or Associate of Science in Machining. 

(2)  Bachelor.  A bachelor’s degree is awarded typically after four years (total) of undergraduate 
course work, such as a Bachelor of Arts in History, or Bachelor of Science in Criminology. 

e.  Graduate.  Post-secondary academic course work leading to the next-highest degree levels: 
(1)  Master.  A master’s degree is awarded typically after two years of graduate course work, such 

as a Master of Arts in Teaching, or Master of Science in Biology. 
(2)  First Professional.  A first professional degree is awarded typically after two-to-four years of 

graduate course work focused on a specific scientific or professional fields of practice (not research), 
such as a Doctor of Optometry, or Juris Doctor (law degree), or Master of Divinity, or Doctor of Medicine. 

f.  Doctorate.  Post-graduate academic course work leading to doctoral degrees, typically focused on 
research, such as Doctor of Philosophy (PhD). 
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1-5.  Microsoft Teams 
a.  The Education Services Office will keep the most up-to-date information, regulations, and trackers 

on the GA G1 Ed & Incentives channel in Microsoft Teams.  To request access to the channel, search for 
the following Team, or click on the link: GA G1 Ed & Incentives 

b.  FTS staff at major subordinate commands (MSCs) will use Teams to coordinate with the G-1 HR 
Systems Branch for access to the GA LAB, GA CONTACTS, and GA SAAR MANAGER apps. 
 
1-6.  Points of contact 
Any Soldier may contact the GAARNG G-1 Education Services Office for VolEd and ACES assistance; 
direct liaison authorized (DIRLAUTH). 

a.  Email: ng.ga.gaarng.list.ngga-g1-eso@army.mil 
b.  Phone: (678) 569-5345 (for GI Bill, transcripts) / -5067 (for FTA, CA) / -5307 (ESO) 
c.  Website: https://ga.ng.mil (Education is listed under Resources) 

 
 
Section II 
Responsibilities 
 
1-7.  Deputy Chief of Staff, Personnel 
The DCSPER (G1) will— 

a.  Advise the Commanding General, GAARNG, on issues related to education access. 
b.  Develop and maintain education access policy. 
c.  Designate an Education Services Officer (ESO) to conduct management of education services. 
d.  Ensure that MSC commanders are aware of current VolEd programs and education services 

offered to help Soldiers. 
 
1-8.  Deputy G1 
The Deputy G1 will— 

a.  Direct the G-1 staff in publication of SOPs, approving all changes prior to publication. 
b.  Ensure all programs and policies are adhered to. 
c.  Respond to official inquiries, such as those from the office of the Adjutant General, the Governor of 

Georgia, legislators of the State of Georgia, members of the United States Congress, the office of the 
Inspector General, and the ABCMR. 
 
1-9.  Education Services Officer 
The ESO will— 

a.  Develop and maintain this SOP. 
b.  Provide subject matter expertise on VolEd programs, entitlements, and regulatory compliance. 
c.  Conduct research for official inquiries, such as those from the office of the Adjutant General, the 

Governor of Georgia, legislators of the State of Georgia, members of the United States Congress, the 
office of the Inspector General, and the ABCMR. 

d.  Have DIRLAUTH with the Office of The Adjutant General (OTAG) for matters related to programs 
managed by the GSFC / GSFA, keeping the DCSPER and Deputy G1 informed. 

e.  Conduct regular program analysis and coordinate with internal and external stakeholders to 
maximize Soldier use of VolEd programs. 

f.  Provide personnel support to all Soldier readiness processing (SRP) and other mobilization-related 
events, such as for the Yellow Ribbon program. 
 
1-10.  Education Counselor 
The Education Counselor(s) will— 

a.  Ensure Soldier eligibility for VolEd-related programs and entitlements prior to updating electronic 
records in HR automation systems, such as the Guard Incentive Management System (GIMS), Army 
IgnitED (AIED), or the Integrated Personnel and Pay System – Army (IPPS-A). 

b.  Upload transcripts, for completed degrees only, into the Interactive Personnel Electronic Records 
Management System (iPERMS). 

c.  Update HR automation systems to initiate termination for Soldiers found to be in violation. 

https://dod.teams.microsoft.us/l/team/19%3Adod%3A857df03febdd47ed959c120cfbe9353f%40thread.tacv2/conversations?groupId=baec94a0-32cf-49e9-ad83-5de4c2c5f007&tenantId=fae6d70f-954b-4811-92b6-0530d6f84c43
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d.  Complete necessary administrative correction requests (ACRs) to update statuses in GIMS. 
e.  Maintain a customer service focus during education counseling and systems updating. 

 
1-11.  Commander 
Commanders at all levels will— 

a.  Inform higher echelon of issues related to education access, particularly as it pertains to retention. 
b.  Ensure FTS staff, particularly MSC Career Counselors (MCCs) and Battalion Career Counselors 

(BCCs), are aware of current VolEd programs and education services offered to help Soldiers. 
c.  Counsel Soldiers regarding their service obligations, for example for SCL (para 7-4(c)). 

 
1-12.  S1 
S1s will— 

a.  Ensure the integrity of documentation and data entry used to update Soldier records. 
b.  Ensure a career counselor is appointed in writing for each unit, at least one of whom is FTS staff. 
c.  Restrict arbitrary personnel moves to the IRR/ING, which negatively impacts education benefits. 

 
1-13.  Career Counselor 
MCCs and BCCs will— 

a.  Serve as the lead agent on behalf of the S1 in educating Soldiers about VolEd programs and 
education services. 

b.  Be familiar with the contents of this SOP and the ARNG Education Benefits Handbook (chapter 2). 
c.  Provide subject matter expertise on use of Retention Management Software (RMS) and GIMS. 

 
 
Chapter 2 
ARNG Education Benefits Handbook 
Soldiers can find a wealth of information about VolEd- and ACES-related programs, benefits, 
entitlements, and resources by visiting the ARNG Education page, https://nationalguard.com/education, 
scrolling to the bottom, and downloading the current ARNG Education Benefits Handbook.  It includes 
advice on college planning, sources of funding, options for testing to get instant college credits, available 
spouse education benefits, officer-producing programs, and much more, only some of which will be 
highlighted throughout this SOP. 
 
 
Chapter 3 
Searching for a degree 

a.  The ARNG Education Benefits Handbook (chapter 2) contains a number of search tools for a 
Soldier unsure of which degree to pursue, or which colleges offer a specific degree.  Once a Soldier has 
narrowed their degree field, one from the Handbook to highlight is College Navigator.  Their search tool is 
exceptionally detailed, offering on-campus and online options, nationwide, for both public and private 
colleges.  Local search tools that also have similar detailed search functions include: 

(1)  University System of Georgia (USG), https://www.usg.edu/academic-program-finder. 
(2)  Technical College System of Georgia (TCSG), https://www.tcsg.edu/find-a-college/programs/. 

b.  The Handbook also contains a number of websites that offer assistance to Soldiers who started a 
degree but never finished. 

(1)  Higher Education Resource Center (HERC).  They have an arrangement with the National 
Guard: Guardsmen send their civilian transcripts and JST (see below) to HERC, who analyzes them and 
sends them to several colleges; those colleges then contact the Soldier directly to offer a degree plan 
based on the classes they’ve already taken. 

(2)  Joint Services Transcript (JST), https://jst.doded.mil.  Discussed in the Handbook, this program 
delivers a customized college transcript reflecting the Soldier’s military training.  The Soldier brings the 
JST to the college and the college awards credit appropriate to the degree plan. 

c.  eCore, https://ecore.usg.edu.  Aside from the Handbook, this Georgia program helps students get 
the basic, “core” classes checked off (especially towards a bachelor’s degree).  It offers the first two years 
of undergraduate course work entirely online, accepted at all USG colleges.  It’s a great way to get 
started, then transfer to any USG school later.  Visit also https://ecampus.usg.edu/. 
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Chapter 4 
Searching for funding 
Many funding sources can be combined.  If tuition is fully funded (either by one program or multiple), and 
the source of funds is designated only to be paid out for tuition costs, then the unused portion of the funds 
are returned, not refunded to the student.  Other types of funding may be refunded to the student as an 
overpayment.  Each source has its own rules.  Encourage the Soldier to have a discussion with the 
financial aid office at the college, particularly with the VA Certifying Official (VCO). 
 
4-1.  Army funding 
For the GI Bill, see chapter 5.  For Federal tuition assistance and credentialing assistance, see chapter 6.  
For education loan repayment programs (LRP), see a career counselor (para 1-13). 
 
4-2.  Federal Application for Federal Student Aid 
FAFSA submission is often required by colleges as part of the admissions process.  It helps colleges 
identify sources of funding for applicants.  Students are encouraged to take Pell Grant funding, for 
example, because it is free to the student; it is not a loan. 
 
4-3.  Scholarships 

a.  There are a number of scholarships offered by the State of Georgia thru GSFC, 
https://www.gafutures.org, managed by GSFA, https://www.pathways2gsfa.org.  Some highlights include: 

(1)  The Georgia Helping Outstanding Pupils Educationally (HOPE) Scholarship.  If a student 
graduated from a Georgia secondary school (see para 1-4), with residency and grade point average 
(GPA) requirements met, and continues maintaining GPA requirements during post-secondary education, 
then HOPE pays for ninety percent of tuition at eligible colleges in Georgia, up to 15 semester hours 
(fewer for eligible private colleges). 

(2)  The Georgia Helping Educate Reservists and their Offspring (HERO) Scholarship.  If a member 
of the Georgia Army National Guard, or of the US Army Reserve and assigned to a unit in the state of 
Georgia, deploys on foreign soil with a unit headquartered in Georgia, for at least 181 days, and draws 
imminent danger pay (IDP), then that member earns a scholarship for four years at eligible schools in 
Georgia.  Any dependent child of that member, born before the member returned from foreign soil, also 
earns a scholarship for one year, for each qualifying period of 181 days served.  Multiple DD Form 214s 
may be combined to accumulate 181 days. 

(3)  University of North Georgia (UNG) Military Scholarship Loan Program.  This officer-producing 
program covers room and board, tuition, fees, uniforms, and books for up to four years at UNG. 

(4)  Georgia Military College (GMC) State Service Scholarship Loan Program.  This officer-
producing program covers room and board, tuition, fees, uniforms, and books for up to two years at GMC. 

b.  In addition to the scholarships listed above, Soldiers can check the ARNG Education Benefits 
Handbook (chapter 2).  It contains a lengthy list of scholarship websites.  One from the Handbook to 
highlight is FastWeb.  After creating a profile, including details such as branch of service, rank, sex, and 
state of residence, applicants will see a customized list of thousands of scholarships to which they can 
apply.  Some local organizations with scholarships include: 

(1)  Georgia Guard Insurance Trust (GGIT), https://www.ggit.org/scholarships. 
(2)  GMC Military Member & Family Scholarship, https://online.gmc.edu/military-benefits/.  This 

scholarship is not related to their officer-producing program. 
 
 
Chapter 5 
GI Bill programs, Kickers, and transfer of education benefit 
There are currently three GI Bills, soon to be reduced to two.  Each is associated with a specific chapter 
of US law.  GI Bills are powerful, allowing students to pay for school, on-the-job training, certifications, 
and much more.  Service members must complete initial entry training (IET) before accessing the benefits 
of their GI Bill.  The ARNG Education Benefits Handbook (chapter 2) outlines these and many other 
details, contains current dollar amounts each GI Bill chapter pays out, and describes how to apply to use 
the funds, including acquiring the education certificate of eligibility (CoE).  Note: the notice of basic 
eligibility (NOBE) is only used for notifying the Soldier that their GI Bill benefits have been established in 
the system.  Colleges cannot use the NOBE to file for the Soldier to receive benefits; they need the CoE. 
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5-1.  Montgomery GI Bill® – Active Duty 
MGIB-AD (“Chapter 30”) will sunset 1 October 2030.  Until that date, any service member serving in the 
Active Component or in the AGR program, on a single set of orders of at least two years, may opt-in to 
this program.  It requires the member to pay into the program and requires the member to execute an 
election in IPPS-A.  Those members have ten years to use any remaining earned benefit, after the last 
day of qualifying orders.  Contact the Education Services Office for more information (para 1-6). 
 
5-2.  Montgomery GI Bill® – Selected Reserve 
MGIB-SR (“Chapter 1606”) is the standard GI Bill for any member of the Guard or Reserve who signs for 
at least 6 years on a single document (enlistment/reenlistment contract or officer service agreement).  
This chapter pays out directly to the student, not to the college. 
 
5-3.  Post-9/11 GI Bill 
PGIB (“Chapter 33”) is the standard GI Bill for any member of the military who serves at least ninety days 
on qualifying active duty orders.  The more qualifying service performed, the higher PGIB pays out.  This 
includes most Title 10 orders, plus any Title 32 orders with an associated Presidential declaration of 
national emergency (DNE).  This chapter pays out both to the college (for tuition and fees) and to the 
student (a stipend for books, plus a housing allowance). 
 
5-4.  GI Bill math 
Under US law, each GI Bill chapter comes with thirty-six months of education benefit.  However, US law 
also outlines that if a service member qualifies for more than one chapter of the GI Bill, that member can 
only use a combined total limit of forty-eight months of benefit.  (36 + 36 = 48) 

a.  Any transferred months the member gives to their spouse or children is included in this limit. 
b.  Any transferred months the member receives from their military spouse or parent is not included. 

 
5-5.  Kickers 
Both MGIB-AD and MGIB-SR offer Kickers.  They are incentives offered during enlistment, 
reenlistment/extension, and at various stages of officer-producing programs.  Kickers simply add more to 
what the GI Bill already pays out.  The student gets a single check, with both the GI Bill base funds and 
the Kicker funds together in one payment. 

a.  All require a six-year commitment and must be tied to an existing GI Bill.  For example, a new 2LT 
or WO1, who either previously gained eligibility for MGIB-SR or signs a DA Form 5447 (Officer Service 
Agreement), can sign for a standard officer Kicker (SOK) within one year after their commissioning date. 

b.  The Kicker addendum (for both enlisted and new officers) is produced via GIMS (para 1-13).  All 
allied documents must be completed and CAC signed on the same day.   

c.  Descriptions and eligibility requirements for Kickers is found in the ARNG VolEd policy (see 
appendix A). 

d.  Kickers may be moved to the PGIB, but this irrevocably gives up further use of the original GI Bill. 
 
5-6.  Transfer of education benefit 
TEB is a retention tool, not an automatic entitlement, and is only allowed under PGIB.  Service members 
who have qualified for and have remaining months of PGIB, and who have served at least six years in the 
military, and who are eligible to and agree to serve four more years, may submit a TEB request thru 
milConnect, https://milconnect.dmdc.osd.mil/milconnect/. 

a.  Members (sponsors) are encouraged to transfer all their remaining months of PGIB, since they may 
later reduce the transferred months at any time to use the months for themselves. 

b.  Spouses who receive months may use the benefit immediately. 
c.  Children must wait to use the benefit until the sponsor has served at least ten years in the military, 

and must use the transferred benefit before their twenty-sixth birthday. 
d.  Unused months revert to the sponsor. 
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Chapter 6 
Federal tuition assistance and credentialing assistance 
FTA and CA are managed through AIED and the Army COOL program.  The two programs are drawn 
from a single, shared source of funds.  The ARNG Education Benefits Handbook (chapter 2) outlines 
these and many other details, contains current dollar amounts each program pays out, and describes how 
to apply to use the funds.  Active Component and AGR officers incur a two-year service obligation for 
using these funds; Reserve Component officers not on AGR orders incur a four-year service obligation. 

a.  FTA pays only college tuition, and only to the college directly.  It will pay up to 100% of tuition, 
within spending caps.  It will not pay for a second degree at the same level, regardless of whether it paid 
for the first such degree.  Effective 1 October 2022, Soldiers no longer need to complete IET to begin 
using FTA.  Commanders and counselors can highlight this to those Soldiers who join on the split training 
option, or whose military schooling is delayed. 

b.  CA pays for certification and licensing programs; one per year, and no more than three in ten 
years.  It can pay for the course, study materials, the exam, and more.  Note: The NGB Education Branch 
Chief has warned that CA is due to be changed in the next iteration of the governing regulation; once the 
new AR 621-5 is published, officers and warrant officers will no longer be authorized to use it. 
 
 
Chapter 7 
The Georgia National Guard Service Cancelable Loan Program 
SCL is a retention tool for the GA National Guard (Army and Air), paid for by the State of Georgia.  
Guardsmen apply thru GSFC, https://www.gafutures.org, and manage their account thru GSFA, 
https://www.pathways2gsfa.org.  The GSFC website contains full details on eligibility, application and 
service verification procedures, colleges authorized to receive the funds, required GPA to maintain 
eligibility, payment amounts, and more.  Some of the highlights of the program include: 

a.  Students using SCL must be enrolled at least half-time in a certificate, diploma, undergraduate, or 
graduate (including first professional degree) program (see para 1-4). 

b.  SCL pays up to 100% of the undergraduate tuition rate at GA public colleges (less for eligible 
private colleges), which may be applied towards any eligible degree offered at that college. 

c.  It pays only tuition costs. 
d.  It does not pay for summer terms. 
e.  To apply, the student signs the application and promissory note, a unit official fills out the service 

verification portion, the student takes the form to their college, the college fills out their portion and 
forwards it to GSFC, then GSFC disburses the funds directly to the college. 
 
7-1.  Service obligation 
Canceling the loan requires two years of service in good standing as a member only of the Georgia 
National Guard, either the GA Army National Guard or the GA Air National Guard, not of any other military 
service or component.  Failure to complete this service places the loan in repayment status and the student 
will have to repay the disbursed amount, plus interest. 
 
7-2.  Good standing 
For the purposes of SCL, “good standing” means the member does not have a suspension of favorable 
personnel actions (SFPA, or Flag). 
 
7-3.  Utilizing Federal funds first 
The Georgia law establishing SCL requires that applicants first make use of available Federal funds, 
including Federal tuition assistance and any un-transferred months of the Post-9/11 GI Bill. 

a.  FTA.  Applicants should prepare to explain to their commander and GSFC one of the following: 
(1)  I have applied for FTA (provide a screenshot), or  
(2)  I have exhausted FTA for this FY, or FTA funds are unavailable (provide a screenshot), or  
(3)  I do not qualify for FTA, or the deadline has passed to apply for FTA. 

b.  PGIB.  Applicants should prepare to explain to their commander and GSFC one of the following: 
(1)  I have remaining months of PGIB (provide the CoE), or  
(2)  I have transferred my PGIB to my dependents (provide a screenshot), or  
(3)  I do not qualify for PGIB, or I have exhausted my PGIB benefit. 
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7-4.  Waiver of service obligation 
a.  The Georgia law establishing SCL grants TAG-GA the authority to approve a waiver of the two-year 

service obligation “for good cause.”  Typically, this will be for non-punitive separations at the convenience 
of the government, such as for injuries sustained in the line of duty (LOD). 

b.  If the member feels they have a compelling reason to ask for the service obligation to be waived, 
they will complete a memorandum, addressed to TAG-GA, routed thru command channels.  See 
attachment 1 for a template; this can be downloaded as a separate .docx file at the G-1 SOPs repository. 

c.  Commanders will encourage those Soldiers using SCL, who desire to serve in another service or 
component, to remain and complete the required two years of service in good standing with the GA 
National Guard, fulfilling their obligation. 
 
 
Chapter 8 
Army personnel testing 
APT includes not just training upon initial entry, such as the Armed Services Vocational Aptitude Battery 
(ASVAB), which produces the percentile results of the Armed Forces Qualification Test (AFQT), but also 
mid-career testing like the Armed Forces Classification Test (AFCT), which Soldiers can use to improve 
their General Technical (GT) score to become eligible for officer-producing programs.  The ARNG 
Education Benefits Handbook (chapter 2) includes detail on a variety of APT options available. 

a.  In Georgia, service members can utilize the Education Centers at any of the five large Active 
Component military installations: Fort Benning (Columbus), Fort Eisenhower (Augusta), Fort Stewart 
(Savannah), Robins Air Force Base (Macon), and Moody Air Force Base (Valdosta). 

b.  The GAARNG does not maintain a full-service APT office, but the staff at the GAARNG Language 
Training Center on Clay National Guard Center (adjacent to Dobbins Air Reserve Base) in Marietta, who 
conduct APT functions on behalf of the G-3, will deliver some APT tests upon request, including the 
AFCT.  They are not staffed to conduct the training for the test; only to deliver the test itself.  Service 
members can use March2Success (see the Handbook) to do the train-up on their own, and then contact 
the staff (carl.l.welch.civ@army.mil, kevin.a.sharer.mil@mail.mil) to schedule the exam. 
 
 
Chapter 9 
Installation access for civilian academic institutions 
TAG-GA policy on AI access to the GAARNG (see appendix A) is designed to protect Soldiers from 
unlawful or predatory practices from colleges and third-party vendors. 

a.  Anyone approached by an AI or its third-party partners to conduct training or make a presentation 
where members of the GAARNG or their families are present at an official location (such as an armory) or 
event (such as IDT weekends or Family Days), will direct that AI representative to the ESO for approval.  
Likewise, anyone looking to bring an AI in for such locations or events will contact the ESO for approval. 

b.  AIs request access through the AI Portal, https://aiportal.us.af.mil/aiportal/auth/login. 
c.  The ESO can provide provisional access, should the AI Portal be down. 

 
 
Chapter 10 
Pre-separation counseling 
US law (see appendix A) requires pre-separation counseling of service members regarding use of, and 
impacts on, education benefits and entitlements.  The GAARNG provides this counseling via two methods 
(see below).  See appendix B for a bulleted list that can be used when counseling Soldiers who are 
considering separation.  For additional reference, see appendix C for a matrix of all duty statuses and 
their impact on education and incentives; this spreadsheet can be downloaded as a separate .xlsx file at 
the G-1 SOPs repository. 

a.  During quarterly SRP events, the Education & Incentives office staffs a mandatory station, at which 
Soldiers are provided an opportunity to discuss available benefits and impacts on their career, including 
service obligations.  The data collected from this station is available to G-1 staff for determining whether a 
Soldier has recently been counseled. 

b.  Soldiers requesting separation or transfer must complete a packet that includes a detailed 
counseling on DA Form 4856, outlining the impact of such separation. 



                                                                                                                                                                                                                                                                             
GAARNG G-1 SOP – Education Services, 1 October 2025 

11 
 

Chapter 11 
Verifying information on post-secondary education transcripts 
Whether you are in the Recruiting & Retention Battalion (RRB) or Military Entrance Processing Station 
(MEPS) accessing new Soldiers, or a Readiness NCO updating a junior enlisted Soldier’s record to add a 
few points to their promotion point worksheet (PPW), or an S1 counseling a lieutenant on what will be 
needed for a promotion packet to captain, understanding how to read civilian education transcripts and 
how to properly update HR automation systems is crucial. 

a.  Reading transcripts. 
(1)  Accreditation.  Acceptable colleges for use in military career management must be accredited.  

To confirm a college’s accreditation, go to the Council for Higher Education Accreditation (CHEA) 
database, http://www.chea.org/search, which lists all accreditations, to include those that do not receive 
Title IV Federal funds.  (The US Department of Education (ED) site, http://ope.ed.gov/accreditation, does 
not include non-Title IV schools.)  If CHEA lists separate entries for various programs within a single AI 
(for example, separate colleges of study under a single university), verify that the transcripts under your 
scrutiny are issued from one of those programs. 

(2)  Transcripts for updating PPW.  Transcripts without a completed degree, for the purposes of 
updating the PPW, do not need to be an official copy; a student copy or unofficial copy is acceptable. 

(3)  Transcripts for completed degrees.  Transcripts with completed degrees must be 
original/official copies.  The simplest method for the student to deliver such a document is to request it 
from the school’s website, which usually involves a digital “parchment” service sending a link to the 
document.  This link can be sent to the student, and the student can download the .pdf file and email it to 
the FTS staff member, because the .pdf document includes digital security features embedded in it that 
prove its authenticity. 

(4)  Earned hours.  To verify the number of semester hours completed, find the total Earned Hours 
(not Regent Hours, etc.)  It’s usually listed at the bottom of the last column of data.  If there are any hours 
transferred from another school, make sure the transcripts include these in the total.  Sometimes, the 
Transfer Hours (those earned at another AI) are listed separately from the Institution Hours (those earned 
at the current AI), so you may need to add them.  Contact the ESO or the primary Education Counselor 
(GI Bill Manager) for assistance. 

(5)  Quarter hours.  If you’re not certain whether the classes are in semester hours or quarter 
hours, check the legend page that came with the transcripts.  If there is no legend, the most obvious 
indication that the classes are in quarter hours is if they are “5” hour classes instead of the more common 
“2,” “3,” or “4” hours.  Common quarter hours colleges include Georgia Military College, Purdue Global, 
and Colorado Tech.  To convert to semester hours, you must multiply quarter hours by 0.67. 

b.  Updating iPERMS. 
(1)  Authorized documents.  Diplomas and certificates for post-secondary education are no longer 

allowed in the AMHRR.  Transcripts are the only acceptable source document. 
(2)  Authorized agents.  If the transcripts reflect a completed degree, only RRB and MEPS (for 

accessions), or HR Actions Branch and ESO (for mid-career Soldiers) will submit the document to 
iPERMS.  Mid-career documents, and those acquired through officer-producing programs, require a 
certification stamp (see below). 

c.  Certification stamp. 
(1)  Cover letters.  Cover letters are no longer allowed in the AMHRR.  Instead, DCSPER has 

authorized the use of a digital stamp, created in Adobe, to be affixed to the transcripts, and has delegated 
that authority to RRB staff officers, OICs of RRB accession teams, the Professor and Assistant Professor 
of Military Science (PMS, APMS) of each ROTC program, HR Actions Branch staff officers, the ESO, and 
the primary Education Counselor (GI Bill Manager). 

(2)  Officer actions.  The stamp contains the required language for officer actions, in case the 
transcripts are needed for that purpose.  For instructions on creation of the stamp, contact the ESO. 

d.  Updating IPPS-A.  See steps listed in appendix D. 
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Appendix A 
 
Section I 
References  
 
National Defense Authorization Act, title VI, subtitle B 
Bonuses and Incentive Pays 
 
10 USC § 1142 
Education pre-separation counseling 
 
10 USC § 16301, subtitle E, part IV, chapter 1609 
Education Loan Repayment Program 
 
10 USC § 16131 
Montgomery GI Bill – Selected Reserve 
 
37 USC, chapter 5 
Special and Incentive Pays 
 
38 USC § 3301 
Post-9/11 GI Bill definitions 
 
DoD FMR 7000.14-R, volume 7A, chapter 2 
Repayment of Unearned Portion of Bonuses and Other Benefits 
 
DoDI 1322-25 
Voluntary Education Programs 
 
AR 601-210 
Regular Army and Reserve Components Enlistment Program 
 
AR 621-5 
Army Continuing Education System 
 
AR 621-202 
Army Educational Incentives and Entitlements 
 
FM 4-1 
Human Resources Support 
 
ARNG-HRH PPOM #25-043 
FY26 Army National Guard Voluntary Education Policy 
 
ARNG-HRZ Policy #26-01 
FY26 Army National Guard Selected Reserve Incentive Program Policy 
 
Official Code of Georgia, Annotated (O.C.G.A.), title 20, ch 3, art 7, part 3, subpart 3, § 20-3-374 
Service cancelable loan fund; authorized types of service cancelable educational loans 
 
TAG-GA Policy Memorandum 
Academic Institution (AI) Access to Georgia Army National Guard Installations and Events 
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Section II 
Forms 
 
DD Form 4 
Enlistment/Reenlistment Document Armed Forces of the United States 
 
DD Form 214 
Certificate of Uniformed Service 
 
DD Form 1966 
Record of Military Processing – Armed Forces of the United States 
 
DD Form 2475 
DoD Education Loan Repayment Program Annual Application 
 
DD Form 2875 
System Authorization Access Request 
 
DA Form 4836 
Oath of Extension of Enlistment or Reenlistment 
 
DA Form 4856 
Developmental Counseling Form 
 
DA Form 5447 
Officer Service Agreement 
 
DA Form 5435 
Statement of Understanding, Montgomery GI Bill® – Selected Reserve 
 
DA Form 5447 
Officer Service Agreement 
 
NGB Form 5345 
MGIB-SR Kicker Addendum 
 
NGB Form 5345-1 
MGIB-SR Kicker Supplemental Addendum 
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Appendix B 
 
 

EDUCATION & INCENTIVES COUNSELING (pg. 1 of 2) 
 
Federal Education Programs 
 
MGIB-SR (Montgomery GI Bill – Selected Reserve / Chapter 1606) 
• MGIB-SR does not incur a service obligation. 
• You lose access to the benefit, even if you have months of this GI Bill remaining, if you leave the 

Selected Reserve (SELRES, the actively drilling National Guard and Reserves). ING/IRR are not 
SELRES. 

 
Kicker 
• This incentive is tied to your existing MGIB-SR service obligation. 
• You can talk to the VA to move this over to chapter 33, if you qualified for PGIB. 
• This incentive does not go with you, even if you moved it to chapter 33. 

 
PGIB (Post-9/11 GI Bill / Chapter 33) 
• PGIB does not incur a service obligation. 
• Not all deployments or Presidential call-ups qualify for this chapter!  Most Title 10 orders qualify, 

and only those Title 32 orders that have a corresponding Presidential declaration of national 
emergency (DNE), within specific dates. 

• If your most recent qualifying period for PGIB was on/before 31Dec12, you had 15 yrs to use it. 
• If your most recent qualifying period for PGIB was on/after 1Jan13, there is no 15-yr limit (“Forever 

GI Bill”). 
• This benefit goes with you, when you leave the military, if you still have months remaining. 

 
TEB (Transfer of Education Benefit under PGIB) 
• Incurs a 4-yr service obligation, under penalty of recoupment if your dependents used it. 
• Must have first qualified for PGIB, served at least 6 yrs, and are able to serve 4 more yrs. 
• This is a retention tool, not an automatic entitlement; you must be retention eligible and request it 

thru milConnect. 
• Transfer all your remaining months of PGIB; you can pull them back later if you need them. 
• Spouse has same delimiting window as you (15 yrs or not; see “Forever GI Bill” above). 
• Children use their transferred months of benefit when they reach college age, and you’ve served at 

least 10 yrs. 
 
FTA (Federal Tuition Assistance) 
• Officers: If you used FTA, it incurs a 2-yr (AGR) or 4-yr (M-Day) service obligation from the last 

day of class it paid for. 
• This benefit does not go with you when you leave the military; you must use it while still in the Army 

(Regular Army, Army National Guard, or US Army Reserve). 
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EDUCATION & INCENTIVES COUNSELING (pg. 2 of 2) 
 
Georgia Education Programs 
 
SCL (GA National Guard Service-Cancelable Loan Program) 
• If you use SCL, ensure you complete the 2-yr service obligation to the GA National Guard (Army 

or Air). 
• You may trigger loan repayment if you voluntarily separate or transfer out of the GA Guard. 
• This benefit does not go with you when you leave the military; you must use it while still in the GA 

Guard. 
 
University of North Georgia (UNG) Military Scholarship Loan Program 
• Incurs a 4-yr service obligation to the GA National Guard (Army or Air) from the last day of class it 

paid for, plus an additional 2 yrs in any service component (Active or SELRES). 
• You may trigger loan repayment if you voluntarily separate or transfer out of the GA Guard. 
• This benefit does not go with you when you leave the military; you must use it while still in the GA 

Guard. 
 
Georgia Military College (GMC) State Service Scholarship Loan Program 
• Incurs a 2-yr service obligation to the GA National Guard (Army or Air) from the last day of class it 

paid for. 
• This benefit does not go with you when you leave the military; you must use it while still in the GA 

Guard. 
 
HERO Scholarship (Georgia Helping Educate Reservists and their Offspring) 
• HERO does not incur a service obligation. 
• Not all deployments or Presidential call-ups qualify for this benefit. 
• Must be at least 181 cumulative days (combine all DD214s) on foreign soil and earning imminent 

danger pay. 
• You are supposed to start using HERO within 2 years of returning from mobilization.  Your children 

use it when they reach college age, even if you separate. 
 
 
Incentives 
 
Bonus 
• If you signed for a bonus, ensure you complete the service obligation (years vary by incentive). 
• You may trigger recoupment if you voluntarily separate, change MOS / unit / state (penalties vary). 
• Failing to maintain AFT and height/weight, or missing drills, may trigger forfeiture of payment. 

 
Loan Repayment 
• If you signed for a loan repayment program (for example SLRP, CLRP, etc.) ensure you complete 

the service obligation (years vary by incentive). 
• You may trigger recoupment if you voluntarily separate or change MOS / unit / state (penalties 

vary). 
• Failing to submit your annual DD2475 and NSLDS may trigger forfeiture of payment. 

 
BRS-CP (Continuation Pay under the Blended Retirement) 
• If you signed for Continuation Pay, ensure you complete the 4-yr service obligation to the 

National Guard. 
• You may trigger recoupment if you voluntarily separate or change to Active Component. 
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Appendix C 
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Appendix D 
 
Updating civilian education information in IPPS-A 
 
There are four data elements that anyone with HR Pro role in IPPS-A can easily check and fix for any 
Soldier whose degree is not shown on their PPW or their Record Brief.  In IPPS-A, under Profile 
Management, in the Education tab, in the CIV – Degrees section, you should already see the degree that 
was added (either by RRB when the Soldier was first accessed and onboarded, or by the Education office 
if the degree was completed later). The page should look something like this: 
 
 

 
 
 
1.  If a completed degree is not showing under the CIV – Degrees section at the bottom, tell the Soldier 
to contact the Education office and send the ESO their completed degree transcripts (original/official 
transcripts, showing a completed degree, with a graduation/conferral date).  ESO will fix all four data 
elements and the PPW will update. 
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2.  If a completed degree is showing (the IDEGBS | BACHELOR OF SCIENCE entry in the example 
above), and the PPW or Record Brief is not reflecting the degree, open the entry (click on BACHELOR 
OF SCIENCE).  Inside, look at six data elements: 
 
(1) Effective Date 
(2) Degree 
(3) Credit Hours Type 
(4) Credit Hours 
(5) Graduated? 
(6) Graduation Date 
 
These six are highlighted on this sample page: 
 
 

 
 
 
(1) If Effective Date is prior to 07/09/2022, change it to today’s date.  (Any date on/after 7/9/22 will do, 
but it’s simplest to just remember to enter today’s date.)  This is required due to a glitch in IPPS-A, related 
to data older than that date. 
(2) Degree should already be filled in (otherwise you couldn’t have opened this page).  If not, contact the 
Education office for assistance. 
(3) If Credit Hours Type is anything other than a “1,” click on the magnifying glass and change it to 1.  
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(4) If Credit Hours is blank, look at the Soldier’s transcripts in iPERMS.  If there’s a cover memo or digital 
stamp, the number of semester hours will be listed; otherwise, look at the bottom of the transcript and find 
the Earned Hours and enter that in Credit Hours.  See chapter 11 of this SOP for assistance reading 
transcripts; remember to convert quarter hours to semester hours. 
(5) Ensure Graduation? is set to YES. 
(6) Enter the Graduation Date. 
 
In the example screenshot above, the only thing that needed to get updated was Effective Date, so the 
page now looks like this: 
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Select Okay on that page, then scroll to the bottom of the Education tab page and select Save.  (If you 
don’t do this, all your updates will be lost!)  The button at the bottom of that page will look something like 
this: 
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3.  For Soldiers who did not complete a degree, go to IPPS-A, under Profile Management, to the 
Education tab.  Update the top two sections (Civ Education Cert and Civ Education Level) the same as 
you would for any other Soldier. 
 
On the third portion (CIV – Degrees), add the degree the Soldier is pursuing, along with the current 
number of semester hours they’ve completed in total. 
 
Make sure you mark the Graduated? block as “NO.”  It will look something like this: 
 

 
 
If the action is entered on behalf of a junior enlisted Soldier, it’s okay if the number of semester hours 
(Credit Hours) entered is over 60 and it’s an associate’s degree; it won’t give the Soldier any more 
promotion points.  If the degree type is a bachelor’s degree or higher, they’ll get the normal 75 points.  
(They could have 200 credit hours listed and it won’t change the PPW.) 
 
 
4.  Trying to locate a School Code?  Here is the Federal website with all the school codes: 
https://studentaid.gov/fafsa-apply/colleges.  Enter the state and the school name to search.  (You may 
have to remove the first zero from the code, if the full code doesn’t work in IPPS-A.)  If the school cannot 
be located, there are workarounds; contact the ESO for assistance. 
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Attachment 1 
 
SCL request for TAG-GA waiver 
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Glossary 
 
 
Section I 
Abbreviations  
 
All abbreviations, brevity codes, and acronyms (ABCAs) for the Army, the Army National Guard, and 
related agencies are listed in the ABCA Directory, https://armypubs.army.mil/abca/SearchABCA.aspx.  
Exceptions are listed below. 
 
 
ACR 
administrative correction request 
 
AI 
academic institution 
Sometimes educational institution (EI) 
 
AIED 
Army IgnitED 
Formerly GoArmyEd. 
 
CA 
credentialing assistance 
 
CoE 
certificate of eligibility 
Sometimes COE 
 
DoW 
US Department of War 
Formerly the US Department of Defense (DoD). 
 
ED 
US Department of Education 
 
FAFSA 
Free Application for Federal Student Aid 
 
FTA 
Federal tuition assistance 
Sometimes TA. 
 
G1 
The senior military personnel officer (MILPO) at echelons state/installation/division and above. 
The Deputy Chief of Staff, Personnel (DCSPER). 
 
G-1 
The office and staff of the G1. 
 
GA DOD 
Georgia Department of Defense 
 
GA NG 
Georgia National Guard 
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GAANG 
Georgia Air National Guard 
 
GAARNG 
Georgia Army National Guard 
 
GADODR 
Georgia Department of Defense Regulation 
 
GASDF 
Georgia State Defense Force 
 
IST 
interstate transfer 
 
MCN 
manual control number 
 
MGIB-AD 
Montgomery GI Bill® – Active Duty 
Chapter 30 
 
MGIB-SR 
Montgomery GI Bill® – Selected Reserve 
Chapter 1606 
 
NOBE 
notice of basic eligibility 
 
OTAG 
Office of The Adjutant General 
 
PGIB 
Post-9/11 GI Bill 
Chapter 33 
 
R&R 
Recruiting and Retention 
 
RRB 
recruiting and retention battalion 
 
S1 
The military personnel officer at echelons below state/installation/division. 
 
S-1 
The office and staff of the S1. 
 
SCL 
The Georgia National Guard Service Cancelable Loan Program 
Sometimes GNG SCL. 
 
SFPA 
suspension of favorable personnel actions 
Flag. 
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SOK 
standard officer Kicker 
 
TAG-GA 
The Adjutant General, Georgia National Guard 
 
TRICARE 
Tri-Service Catchment Area 
 
VolEd 
Voluntary Education 
Sometimes VOLED. 
 
 
Section II 
Terms 
 
Armed Forces Qualification Test 
AFQT is a percentile derived from elements of the Armed Services Vocational Aptitude Battery (ASVAB). 
 
Army personnel testing 
APT includes all assessments, such as the Armed Forces Classification Test (AFCT) or the Defense 
Language Aptitude Battery (DLAB), executed by a Test Control Officer (TCO) or a Test Examiner (TE). 
 
contiguous United States 
CONUS refers to the forty-eight states and the District of Columbia that together form a single, unbroken 
geographic area.  Sometimes “continental United States.”  As opposed to those territories outside the 
contiguous United States (OCONUS). 
 
date of entitlement 
DOE (sometimes DoE) is the date an incentive pay installment is due for processing. 
 
fiscal year 
FY is a continuous, twelve-month period tied to the budget, such as that of the DoW, organized from 
October thru September.  As opposed to calendar year (CY), organized from January thru December. 
 
Georgia Student Finance Authority 
GSFA regulates and administers funds awarded by GSFC under the state’s various educational funding 
programs cancelable thru military service. 
 
Georgia Student Finance Commission 
GSFC awards funds under the state’s various educational funding programs, including grants, 
scholarships, and loans. 
 
HR automation systems 
Computer programs and websites utilized by HR professionals to manage or update personnel records, 
including IPPS-A, iPERMS, and GIMS. 
 
initial entry training 
IET is that period at the start of military service composed of any combination of initial active duty training 
(IADT), including Basic Combat Training (BCT), Advanced Individual Training (AIT), One Station Unit 
Training (OSUT), Officer / Warrant Officer Candidate School (OCS / WOCS), Basic Officer Leader Course 
(BOLC), or Warrant Officer Basic Course (WOBC). 
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loan repayment program(s) 
LRP includes enlisted Student Loan Repayment Program for non-prior service (NP SLRP), prior service 
(PS SLRP), reenlistment/extension (RE SLRP, sometimes current member CM SLRP), and enlisted 
affiliation (EA SLRP); officer candidate Student Loan Repayment Program (09S SLRP); Chaplain Loan 
Repayment Program (CLRP); and Health Professions Loan Repayment Program (HPLRP) (formerly 
Health Professional Loan Repayment Program). 
 
military processing code 
MPC refers to which pay scale a service member belongs: officer (O-grades), warrant officer (W-grades), 
or enlisted (E-grades). 
 
mobilization day 
M-day is that date in the future when a traditional drilling Guardsman is expected to mobilize. 
 
monthly housing allowance 
MHA is a stipend under PGIB, distinct from basic allowance for housing (BAH). 
 
Title 32 dual-status military technician 
MilTech (sometimes MILTECH) refers to permanent or indefinite, but not temporary, employment status. 
 
major subordinate command 
MSCs are commands headquartered under and reporting to echelons corps level and below.  As 
opposed to major Army command (MACOM), those commands headquartered at echelons above corps 
level, such as US Army Forces Command (FORSCOM), or US Army Transformation & Training 
Command (T2COM, formerly US Army Training & Doctrine Command TRADOC), or US Army Recruiting 
Command (USAREC). 
 
Reserve Component 
The RC contains the non-regular, non-Active Component (AC) categories of the US Armed Forces, 
including the Ready Reserve, the Standby Reserve, and the Retired Reserve. 
The Ready Reserve includes the Selected Reserve, the Individual Ready Reserve, and the Inactive 
National Guard. 

● The Selected Reserve (SELRES) includes the actively drilling military members of the US Army 
Reserve (USAR), Army National Guard (ARNG) / Army National Guard of the United States 
(ARNGUS), US Naval Reserve (USNR), US Marine Corps Reserve (USMCR), US Coast Guard 
Reserve (USCGR), US Air Force Reserve (USAFR), and Air National Guard (ANG). 
● The Individual Ready Reserve (IRR) and Inactive National Guard (ING) include US Armed Forces 
personnel in an inactive, non-drilling status, attached to a headquarters for accountability but not 
participating in training activities. 

 
unit 
The lowest level of military organization authorized a unit identification code (UIC), such as a company, 
troop, battery, flight, or detachment. 
 
unit identification code 
UIC is the 6-character code representing a unit.  Composed of a 1-character Service designator, such as 
W for Army; a 3-character parent organization designator (POD) corresponding to the battalion- or 
squadron-level unit of organization; a 1-character designator of the subordinate company, battery, or 
troop; and a 1-character designator of any further subordinate detachment.  When combined, the final 5 
characters form a unit processing code (UPC). 
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